
CITY OF LAKE WORTH
7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA
CITY OF LAKE WORTH

CITY COMMISSION MEETING
CITY HALL COMMISSION CHAMBER

TUESDAY, FEBRUARY 17, 2015 - 6:00 PM

1. ROLL CALL:

2. INVOCATION:  Reverend Elie Louissant, Salem Haitian Evangelical Lutheran Church

3. PLEDGE OF ALLEGIANCE:  Commissioner John Szerdi

4. AGENDA - Additions/Deletions/Reordering:

5. PRESENTATIONS:  (there is no public comment on Presentation items)

A. Historic Resource Preservation Board update

6. COMMISSION LIAISON REPORTS AND COMMENTS:

7. PUBLIC PARTICIPATION OF NON-AGENDAED ITEMS AND CONSENT 
AGENDA:

8. APPROVAL OF MINUTES:

A. City Commission Work Session - January 27, 2015
B. City Commission Special Meeting - February 3, 2015
C. City Commission Meeting - February 3, 2015

9. CONSENT AGENDA:  (public comment allowed during Public Participation of Non-
Agendaed items)

A. Agreement  with Cedars Electro-Mechanical, Inc. for the replacement of the chiller unit 
at the Public Safety Complex

B. Ratify a board member to the City Recreation Advisory Board  

C. Contract with All Webbs Enterprises, Inc. for the reconstruction of Potable Surficial 
Aquifer Well 12 and Task Order 11 with Mock, Roos and Associates, Inc. for associated 
construction phase services



Agenda Date:  February 17, 2015 Regular Meeting

10. PUBLIC HEARINGS:

A. Ordinance No. 2015-03 - Second Reading and Public Hearing - amend Chapter 18 to 
address all City utilities with specific provisions for water, sewer and stormwater

11. UNFINISHED BUSINESS:

A. Update on the newly modified 7th Avenue South between A and F Streets improvement 
design

12. NEW BUSINESS:

A. Resolution No. 08-2015  - establish water and sewer utility fees and charges to be 
effective April 1, 2015

B. Resolution No. 09-2015 - regulatory and administrative requirements in the Policies and 
Procedures Manual - Water Utilities Department

C. Discuss providing space to the United States Green Building Council South Florida 
Chapter

13. LAKE WORTH ELECTRIC UTILITY:

A. CONSENT AGENDA:  (public comment allowed during Public Participation of Non-
Agendaed items)

B. PUBLIC HEARING:

C. NEW BUSINESS:

14. CITY ATTORNEY'S REPORT:

15. CITY MANAGER'S REPORT:

A. March 17, 2015 draft Commission agenda

16. ADJOURNMENT:

If a person decides to appeal any decision made by the board, agency or commission with 
respect to any matter considered at such meeting or hearing, he or she will need a record of 
the proceedings, and that, for such purpose, he or she may need to ensure that a verbatim 
record of the proceedings is made, which record includes the testimony and evidence upon 
which the appeal is to be based.  (F.S. 286.0105)

NOTE: ONE OR MORE MEMBERS OF ANY BOARD, AUTHORITY OR 
COMMISSION MAY ATTEND AND SPEAK AT ANY MEETING OF ANOTHER CITY 
BOARD, AUTHORITY OR COMMISSION.



CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting  DEPARTMENT:  City Clerk

EXECUTIVE BRIEF

TITLE:  
Historic Resource Preservation Board update

SUMMARY:  
Wes Blackman, Board Chair, will update the Commission on activities that have taken place over the past 
several months.

BACKGROUND AND JUSTIFICATION:  

The board members shall consider historic preservation issues.  The members serve three-year terms. The last 
update from the Historic Resources Preservation Board was on May 20, 2014.

MOTION:  
Not applicable

ATTACHMENT(S):
Fiscal Impact Analysis – Not Applicable











MINUTES
CITY OF LAKE WORTH

CITY COMMISSION
WORK SESSION

JANUARY 27, 2015 – 6:00 PM

The meeting was called to order by Mayor Triolo on the above date at 6:00
PM in the Compass Community Center, located at 201 North Dixie Highway, 
Lake Worth, Florida.

1. ROLL CALL:

Present were Mayor Pam Triolo; Vice Mayor Scott Maxwell; and 
Commissioners Christopher McVoy, Andy Amoroso, and John Szerdi (arrived 
6:46 PM).  Also present were City Manager Michael Bornstein, Assistant City 
Attorney Christy Goddeau, and City Clerk Pamela Lopez.

2. PLEDGE OF ALLEGIANCE:

The pledge of allegiance was led by Vice Mayor Scott Maxwell.

3. UPDATES/FUTURE ACTION/DIRECTION:

A. Discuss how to pay for the City’s infrastructure needs

Mayor Triolo announced that the purpose of this meeting was to discuss 
financing the City’s infrastructure needs and the community wanting further 
discussion on financial options.  She said everyone agreed that streets 
needed to be fixed.  This meeting was to discuss financial options and not to 
berate or belittle anyone.

City Manager Bornstein introduced the following experts in attendance to 
answer questions:  Heather Encinosa, to advise on bond; Jay Glover, the 
City’s financial advisor; and Christy Goddeau, the City’s Assistant City 
Attorney.  He said the City’s Finance Director was in transit to his new position 
with Lake Worth and was not present.  City staff was also in attendance to 
answer any questions.  

He said the Commission was directed to open discussion on options to 
finance infrastructure that was needed throughout the City.  There was a need 
to put all ideas “on the table” to determine if the concepts were legal.  This 
meeting was a way to come to consensus on how to fund the infrastructure 
plan.  There were maps on the wall, sign-in sheets, and comment cards in 
the room to encourage dialogue and push information out.  

Mayor Triolo asked for those individuals who wanted to speak to fill out a 
comment card.  There would be no time limit on how long each individual 
would be allowed to speak.  
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Loretta Sharpe said she was originally against the General Obligation Bond 
then looked around, spoke to experts and staff, and then determined that this 
was something that had to be done.  There was not enough water pressure 
in the City’s pipes to put out fires and there were potholes in the streets.  She 
said she still did not like paying for the bond, putting money into the Park of 
Commerce projects, and the $800,000 neighborhood enhancement plan.  
She suggested financing the improvements through fire, police, and fire 
hydrant assessments and supported every house in Lake Worth being 
assessed.

Peter Timm said the General Obligation Bond failed because people were not 
told the truth.  Some people would pay nothing while others would pay 
thousands of dollars.  The City said the only way to pay for the improvements 
was with a bond.  He suggested funding the infrastructure with a non ad-
valorem tax.  He said many parts of the improvement plan had nothing to do 
with roads or water pressure, which should be paid through the Water Fund.  
He said water and sewer rates were raised to pay for improvements.  

Katie McGiveron commented that she was involved with the Citizens Against 
Unfair Tax Political Committee.  She said she did not want to do it, but for the 
sake of her family, she could not afford to live in Lake Worth.  She commented 
that this meeting was premature and asked for, but did not receive, a request 
to hear why the voters did not like the bond.  She said this meeting was nice; 
however, she was supposed to give the Commission her reasons on how to 
take more money out of her pocket. The City took enough money out of her 
pocket, and the money they had was mismanaged.  

She said literature was distributed last year during a District 1 outreach 
meeting on the number of roads and where the money was going.  She said 
she did not like the idea of giving each Commissioner $800,000 for 
neighborhood enhancement improvements and did not want that included in 
the improvement plan.  She said she did not like the Park of Commerce 
improvements being lumped into a road plan.  If a business wanted to come 
to the City, then they should pay for the roads.  The literature distributed did 
not do a good job in breaking down where the money was to be spent.  

She suggested the City use the money it already had to fix roads.  If the City 
took back the Community Development Agency (CRA) district, then the City 
would have all the money it needed to fix roads.  She asked the City to do 
research on taking back the CRA before it stuck its hands into her pockets.  
She said there was no cap on how much money would be taken from her 
pocket.  The bond was over 30 years; however, most roads lasted 20 years.  
She thanked the City for having the meeting, but said it was premature.  The 
Commission owed the 50% plus voters to have scheduled a meeting prior to 
this one.  
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Mark Parrilla commented that he was glad professionals were attending this 
meeting and that bond interest rates were at a historical low.

Ginny Powell commented that an alternative to a bond was to seek grants.  
Grants could pay for a lot of the improvements.  She said about 10% of 
projects were built using grant funds and it was worth investigating.  Getting 
grant funds would require someone who knew how to find and get grants then 
follow up with the grant once received.  She announced a Metropolitan 
Planning Organization meeting on January 29, 2015, to get grants.  She 
suggested the City send staff to this meeting and said the deadline to submit 
for a grant was in February.  She also suggested doing a smaller bond 
amount because everyone agreed that the roads needed to be repaired.   

Michael Fox commented that he stood against the bond for several reasons, 
but through the 2014 district outreach meeting discussions, he changed his 
mind for a couple of reasons.  In the north, there were civilian review boards 
for law enforcement.  He suggested forming an ongoing group of civilians to 
provide oversight and to make the issue more palatable to citizens.  The 
group could meet quarterly on the bond for the purpose of watching the debt, 
but not providing suggestions to the Commission.  A civilian review board 
could be more acceptable to people who were opposed to the bond.   

Jeffrey Morgan commented that the process for finding information was 
deceptive.  He said he spent tens of thousands of dollars on his properties 
and suggested using usage, impact, or frontage footage as a way to make 
everyone pay for the improvements.  He asked if the bond was a done deal 
or if it could be modified to make it more fair and palatable.  Anything the City 
did to penalize the people who took care of their property would fight this 
issue.  He said he lived in Lake Worth for 55 years and was willing to pay, but 
would not pay for the slum lords.

Marcus Kelly suggested the City sell its golf course.

Sam Goodstein thanked the City for starting the process and educating the 
populace.  He said the Lake Worth 2020 Plan was very good and should be 
brought forward again in the same form.  He suggested that next time, the 
supporters would win.  He said his family owned Holt’s Lazyland Mobile Home 
Park and was one of the largest taxpayers in the City on property located 
south of 6th Avenue South.  He said his family expected to benefit from the  
improvements of the City for decades to come, and they were willing to pay. 

Bill Hoffman commented that the interest rate on municipal debt was low.  He 
asked if the projects could be done in phases using several bonds, if the 
projects could be done in specific areas, and how equitably would the debt 
be applied. 

John Rinaldi said he was against the bond the moment the Commission said 
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his taxes would increase.  The business community was hurting and there 
was not a lot of foot traffic.  For every dime businesses had to pay, they 
suffered more.  He asked what the City would do with $64 million.  He said 
he heard that the City would do wonderful things with the money and was 
offering everyone wonderful projects instead of giving the citizens what they 
needed.  He commented that he was being asked to approve a “fancy plan” 
and give money to neighborhoods for street calming.  Citizens needed to 
know what projects were needed now. 

He said the concept was that, if roads were being torn up, then do all the 
improvements at once because it was cheaper.  He asked the City to tell him 
what was needed and what it would cost.  He said there were aspects of the 
financing that he did not like and did not like giving the Commission carte 
blanch to use the money.  He asked for the bond to be very specific on which 
projects would be done and for what amount.  He asked if the citizens would 
be guaranteed that the money would be used for specific projects instead of 
having projects listed in Phase 1 or Phase 2.  Once he gave the City $64
million, then it would be the City’s.  There was a trust issue.  A large amount 
of cash was coming into the City, which was not used to fix roads or buildings.  
The City had millions of dollars to use.   As a citizen, he said he had to deal 
with Commission and City Manager trust issues to do the right thing.  If a new 
Commission came in then they could hire a new City Manager.  At the next 
election, he said he wanted to hire new Commissioners to hire a new City 
Manager.  

The proposed bond was for 30 years.  If a new Commission or City Manager 
was in power, then that would provide a new dynamic.  He said he was told 
that the bond covenant would legally guarantee the work was done.  He asked 
everyone to remember that anytime someone asked people for more money, 
it would change the economics of the City.  He asked the City to do the 
improvements in phases and only borrow money for those phases.  After that, 
then the people could ask if they trusted their government and the City 
Manager. Businesses competed with West Palm Beach, and those 
businesses did not pay the same tax or electric rates that he did.  Property
values were increasing and if given enough time, the tax money would come 
in and the City would not have to hit people with a higher tax rate. He asked 
if the City needed $64 million.

John Adaire asked how much money the stormwater tax brought in.  He said 
there was a 6-7% gas tax imposed during the depression which took Lake 
Worth out of bankruptcy.  He asked how much gas tax the City received and 
what was done with the money.  

Commissioner Szerdi arrived at the meeting; the time being 6:46 PM.

City Manager Bornstein replied that he would get an answer for Mr. Adaire.
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Elise LaTorre said she heard many good points.  Before the City came to her 
for more money, she asked if the City was doing everything in its power to be 
good stewards of her money.  There was a lot of crime and slum lords in the 
City.  She asked for Code Enforcement to crack down.  There were hundreds 
of people renting their properties without paying a bed tax or rental license.  
She said there was a need to look at what revenues were “sitting on the table.”

Commissioner Amoroso explained that the golf course properties were 
deeded to the City.  If the City used those properties for something other than 
its intended use, they would revert back to the original owners or their heirs.  

Joe Egly commented that because of the market in the past, his property 
value went down so he had to rent his condominium unit.  He said he heard 
many good ideas; however, the golf course property deeds had reverter 
clauses.  When he was a Commissioner in 2006, he said he was attune to 
the water and electric and saw the City’s infrastructure pipes splintered.  He 
said he did not know how many miles of pipes there were, but there were 
thousands of pipes that were patched.  This was the best time to get a debt 
because of the low interest rates.  Revenue came into the City, but then it 
went out for human resources.  The City could go after grants, assessments, 
and non ad-valorem taxes.  Property values were going up, but not a lot of 
money was coming into the City.  Code Enforcement Inspectors were out 
every day and were working hard to keep up with the slum lord issues.  

Tammy Pansa said everyone was in agreement about the need to fix roads, 
but were sitting on the fence about the issue.  She asked for backup material 
on the issue and how the City came up with the $64 million amount.  People 
were interested in the subject.  She said she wanted to share the backup 
material and suggested it be uploaded to the City’s website.  There was a 
need to know about all of the pieces that made up the $64 million in detail 
and to put that information on the City’s website.  The Commission was doing 
a great job, Code Enforcement was improving blight, and more rental licenses 
were being issued; however, she said she did not know about these until she 
asked.  She suggested information on licenses also be uploaded to the City’s 
website.  She said she wanted to see more advertisement, signage, and use 
of the billboard to get people from I-95 to visit Lake Worth.       

Mayor Triolo thanked everyone for speaking and said she was grateful to 
everyone who attended the meeting.  Discussion with staff and the public 
about the infrastructure plan was first called Roadway and Utilities Master 
Plan (RUMP), then changed to Lake Worth 2020.   One of the biggest 
problems was that the City did not have “shovel ready” projects to submit for 
grant funds.  A lot of communities did have “shovel ready” projects years ago, 
and they received grant funds.  Empirical data about the infrastructure needs 
was recently done.  
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As a resident, she said she could not personally be hit up for more money.  
She asked what the worst first projects were?  Were they the roads that were 
never paved or the roads that had no sidewalks or infrastructure?  Were they 
the roads that had potholes?  Was the worst first projects the ones that 
affected those in attendance or their neighborhood?  

City staff come before the Commission 2.5 years ago with a wish list valued 
at $200 million.  Over time, projects were eliminated and the debt amount 
reduced to $64 million.  The plan included $800,000 in neighborhood 
enhancements for each community to decide on what they needed.  The City 
was trying to do what needed to be done.  Everyone needed to come together 
and decide how to fund the improvements.  Experts gave the City empirical 
data.  

She commented that she was against a fire service assessment because the 
funds would go towards paying pensions, which could not be done. Attorneys 
had said that, legally the City could not do a road assessment based on 
acreage.  This discussion had been ongoing for years.  She said she and City 
staff were members of the Metropolitan Planning Organization (MPO), and 
they were taking advantage of every opportunity to seek grant funds.  She 
had state and federal legislators tour the City and were shown Lake Worth’s 
need for money.  She advised that the Park of Commerce was on the MPO’s 
long range transportation plan to receive grant money.  If the community 
wanted to eliminate the $800,000 in neighborhood enhancements, then it 
could be removed.  The City had one federal and one state lobbyist working 
to seek grant funds.  The City had been laying out the foundation, through 
multiple ordinances, to improve code enforcement.  

Attorney Heather Encinosa, Nabors Giblin & Nickerson, commented that she 
heard a lot of good ideas to fund the infrastructure.  From a legal standpoint, 
she said the City could fund road improvements through an assessment, but 
that would not mean that every property would pay the same nor did it mean 
that every property would pay any assessments.  She said special 
assessments were suited for neighborhoods and not for passerby traffic.  The 
improvement had to benefit a specific property, and the assessment amount 
was equally proportionate to the benefit received. 

She explained that a non ad-valorem tax was the same as a special 
assessment, but collected through the tax bill.   A fire hydrant or fire protection 
service assessment was used all over the state, but Lake Worth was already 
funding those services through a Municipal Services Taxing Unit (MSTU).  To 
impose an assessment to pay for pensions would be an issue because it had 
to benefit a property.  

She explained that imposing a special assessment for police would not be 
legally defensible because police provided a community benefit and not 
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specifically a property benefit.  A special assessment for fire hydrants, water, 
and sewer needed to be researched followed by determining how to best 
proportion the assessment amount to each property.   She explained that the 
amount of an assessment was not based on property value.  The front footage 
method could be used for a road assessment, and the most common method
was trip generation to determine the Equivalent Residential Units (ERU) 
amount.

Jay Glover, Public Financial Management, said he was the City’s advisor on 
debt related matters.  He explained that special assessments were legal 
under certain situations; however, one issue he said he wanted to raise was 
the ability to use assessments to secure debt, which was problematic.   He 
commented that he was not stating that securing debt using assessments 
was impossible, but it would depend on the underlying credit of those 
individuals and businesses paying those assessments.  

He explained that the financing market would look at the underlying properties 
to assess their ability to pay the assessments.  Given the makeup of the City, 
he said it would be difficult, if not impossible to secure financing solely with 
special assessments.  Many special assessments that were done had some 
type of credit support behind them like a General Fund Preference support, 
covenant, or budget which may or may not be feasible given the City’s 
General Fund situation.  He said that, while assessments were legal to 
finance the types of projects included in the Lake Worth 2020 Plan, he wanted 
to caution the City that the feasibility to get financing by those assessments 
would be difficult.  

He commented that he was not saying “yes” or “no” until the properties being 
assessed and the credit quality of those properties were looked at in order to 
determine if a loan, bank, or capital market would give the City money.     

City Manager Bornstein said all of the ideas heard would be gathered and a 
follow up meeting was already scheduled to look at whether the ideas 
provided were possible and legal.  

Vice Mayor Maxwell commented that assessments were possible, but the 
City may not be able to secure a debt.  He asked if there would be lawsuits if 
assessments were imposed.

Attorney Encinosa replied that, if there was a big assessment-backed bond 
issue that had a backup covenant, a validation procedure could go to the 
Courts to get “a blessing” for the life of the bond.    

Mayor Triolo read the comment card written by Michael Flack.  Mr. Flack 
wrote asking what the City’s credit rating was.

City Manager Bornstein replied that the City had no General Fund debt 
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therefore, it had no bond credit rate.  

Mr. Glover explained that the City had no credit rate.  Staff used an 
assumption when the City went out for a bond referendum.  

City Manager Bornstein advised that the City was climbing out of a deep 
financial hole.  The Fiscal Year 2015 budget was patched together using one 
time revenue the City received.    He encouraged everyone to attend the 
budget work sessions to hear how the City’s various funds operated. He said 
the City was not financially solvent, but it was turning around.

Mayor Triolo read Joseph Furner’s comment card.  Mr. Furner wrote 
suggesting the use of alternative ways to fix infrastructure, [impose] no new 
taxes or bonds, prioritize the needs in the City, and give the City time.  [He 
wrote that] house values were going up [and the City would receive] more 
taxes.  [He suggested] applying for state and federal grants for the City to get 
funding and taking back the Community Redevelopment Agency.  [He wrote 
that] based on the last mission, there was still way too much blight and crime 
after 20 plus years, and he did not want or like having a bond.  [He wrote 
asking] to fix all dirt roads and missing sidewalks first and tax landlords more.  
With so many rentals, 70% in the City, let rental property owners pay more.  
[He wrote suggesting] making all non-homestead rental properties pay more 
tax and ad valorem tax and, most importantly, to listen to the citizens and 
clean up blight and crime first.    

City Manager Bornstein replied that rental property owners already paid more 
in taxes than homesteaded property owners.

Mr. Glover said the City could do a hybrid: 1) an assessment, 2) General 
Fund, and 3) General Obligation Bond.  Each of the three would have different 
interest rates.  The City would receive the lowest interest rate with a General 
Obligation Bond.  

Mayor Triolo read the comment card written by Phil Materio.  Mr. Materio 
wrote asking what would happen to property [located] on county and state 
roads like Dixie and Federal Highways.

City Manager Bornstein replied that county and state agencies did their own 
improvements because the roads were not owned by the City. 

Mayor Triolo commented that the Metropolitan Planning Organization was 
looking to improve Dixie Highway between 10th Avenue North and 6th Avenue 
South.

Mayor Triolo read the comment card written by Katie McGiveron.  Ms. 
McGiveron wrote suggesting the City sell some of its surplus and foreclosed 



Pg. 9, Work Session, 01/27/2015

properties.

City Manager Bornstein replied that the City owned a lot of property.  There 
were 26 foreclosed properties owned by the City having a combined market 
value of $500,000.

Mayor Triolo read the comment card written by Thomas Yacura.  Mr. Yacura 
wrote asking what would happen when the City could not meet the payments 
for the General Obligation Bond.

Mr. Glover replied that the City would be in default of its bond if it could not 
meet the payments.  A General Obligation Bond was backed by ad valorem 
taxes, and the City’s millage rate would change to pay for the bond debt.  

Commissioner Szerdi said everyone was looking for a fair way to pay for the 
improvements.  A number of roads were never paved while others had the 
least amount of property values adjacent to them.  The Commission relied on 
staff and consultants for data, which could be available on the City’s website.  
There may be a hybrid formula and it was daunting to find a way to present 
the information to citizens.  No one wanted to pay more in taxes.  The City 
was trying to find something fair and was looking at all options, with many 
options being brought forward before.  The experts were present to discuss 
the probability of the options.

Mr. Glover commented that interest rates were at their historic low and this 
was the time to borrow.  The Lake Worth 2020 projects were scheduled in 
phases because of government regulations on how quickly the City had to 
spend the proceeds.  The full debt service amount would not be drawn all at 
one time.  Phasing was a good idea to draw down amounts as needed. He 
said State law limited the referendum ballot language to a 75 word summary 
and 15 word title.  

City Manager Bornstein explained that the bond covenant document and 
resolution would contain the list of projects.  If the list changed, it would have 
to go back to the Commission for approval.  

Mr. Glover said the bond funds could only be used for infrastructure 
improvements.  The resolution could be drafted, for public review, prior to the 
issue going to a referendum election.  The bond’s projects would be listed 
along with the maximum amount and terms.   

Mark Parrilla asked what assurance did the public have that the projects listed 
would not be changed by future Commission.

Mr. Glover replied that any Commission, whether current or future, could 
modify the project list.
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Robert Waples asked if the City was obligated to use all of the bond money.

Mr. Glover replied that the proceeds would be drawn down as needed.  There 
could be some prepayment penalties.

Mayor Triolo said if grant funds were received, there was nothing requiring 
the City to use all of the bond proceeds.  

Ginny Powell said the millage rate could increase if property values crashed 
again in order to meet the bond debt obligation over the next 30 years.

Mayor Triolo replied that the City could stop drawing on the bond proceeds at 
any time.

Commissioner McVoy commented that he was glad everyone came out to 
the meeting.  He said he agreed with many of the comments about restricting 
this meeting to just financing.  He asked why the August referendum vote was 
split 50-50.  He said there was an issue with trust and other issues with Lake 
Worth such as crime and blight.  He asked if putting money into roads was 
the best use of the money.   There was a need to listen to the community on 
what would bring this community up.  He said it bothered him that, in the 
course of the 2014 outreach meetings, the public was told that the City could 
not do special assessments and now were being told that they could.  He said 
he heard that there were challenges to imposing special assessments.  If 
something was difficult, then he suggested spending money to find a 
procedure to impose an assessment.  He asked why the City would not tell 
people exactly what was in the bond covenant.  He asked if there was 
absolutely no legal way for a stable document to be prepared that included a 
list of projects.  He asked if it was impossible to “nail the City down.”  

Assistant City Attorney Goddeau replied that the City was limited to the 
amount of language in a referendum ballot question which would bind the City 
in the future.  A resolution, which included the list of projects, could be 
changed.

Commissioner McVoy commented that there could be a document prepared 
which had no language limitation.  

Assistant City Attorney Goddeau explained that the Commission could act 
either by ordinance or resolution, which could always be changed.  The only 
way to bind future Commissions was by a referendum.  She said a list of 
projects could not be created into a bond referendum.  The bond referendum 
bound the future.  

Attorney Encinosa replied that the City could be bound through a ballot 
referendum, but was limited to the number of words in the language.  
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Commissioner McVoy asked if it was possible for the City to move away from 
the 75 word limit in the summary.

Mayor Triolo said the City provided an unlimited amount of language through 
the backup material provided over the past 2.5 years.

Katie McGiveron asked if $20 million could be borrowed followed by another 
$20 million.

Mr. Glover commented that it would be difficult to secure debt which was 
solely paid by assessments.

Vice Mayor Maxwell said the Commission spoke about imposing 
assessments as a funding source over the past several years.  Every project 
was laid out on a schedule with the dollar amount fixed to it.  This information 
was available on the City’s website public domain for a long time.  The bond 
covenant would include projects, which could not be changed by future 
Commission.

4. ADJOURNMENT:

Consensus: To adjourn the meeting at 8:24 PM.  

_________________________________
 PAM TRIOLO, MAYOR

ATTEST:

______________________________
PAMELA J. LOPEZ, CITY CLERK

Minutes Approved: February 17, 2015

A digital audio recording of this meeting will be available in the Office of the City Clerk.  



MINUTES
CITY OF LAKE WORTH

CITY COMMISSION SPECIAL MEETING
FEBRUARY 3, 2015 – 4:15 PM

The meeting was called to order by Mayor Triolo on the above date at 4:21
PM in the City Manager’s Office, located at 7 North Dixie Highway, Lake 
Worth, Florida.

1. ROLL CALL:

Present were Mayor Pam Triolo; Vice Mayor Scott Maxwell; and 
Commissioners Christopher McVoy (absent for the roll call but arrived later),
Andy Amoroso, and John Szerdi (absent for the roll call but present via 
telephone sometime during the meeting).  Also present were City Manager 
Michael Bornstein, City Attorney Glen Torcivia, and City Clerk Pamela Lopez.

2. CITY ATTORNEY ANNOUNCEMENT:

City Attorney Torcivia announced that, pursuant to Section 286.011(8) Florida 
Statutes, he desired advice concerning pending litigation in the case OF Clear 
Channel versus City of Lake Worth, Case No. 502011CA005726XXXXMB.  

He announced the following individuals would be in attendance:  Mayor
Triolo; Vice Mayor Maxwell; Commissioners McVoy, Amoroso, and Szerdi; 
City Manager Bornstein; himself; and a Court Reporter.  

3. MAYOR ANNOUNCEMENT:

Mayor Triolo announced that pursuant to Section 286.011(8) Florida Statutes, 
the City Commission was commencing a closed door attorney-client session 
for the purpose of discussing the pending litigation.  The estimated length of 
the session was approximately one hour.

4. RECESS:

Mayor Triolo recessed the meeting at 4:22 PM.

5. RECONVENE:

Mayor Triolo reconvened the meeting at 4:59 PM.  

6. ADJOURNMENT:

Action: Motion made by Vice Mayor Maxwell and seconded by Commissioner 
Amoroso to adjourn the meeting at 4:59 PM.
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Vote: Voice vote showed:  AYES:  Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None.

______________________
PAM TRIOLO, MAYOR

ATTEST:

______________________________
PAMELA J. LOPEZ, CITY CLERK

Minutes Approved: February 17, 2015



MINUTES
CITY OF LAKE WORTH 

REGULAR MEETING OF THE CITY COMMISSION
FEBRUARY 3, 2015 – 6:00 PM

The meeting was called to order by Mayor Triolo on the above date at 6:00
PM in the City Commission Chamber located at City Hall, 7 North Dixie 
Highway, Lake Worth, Florida.

1. ROLL CALL: 

Present were Mayor Pam Triolo; Vice Mayor Scott Maxwell; and 
Commissioners Christopher McVoy (arrived at 6:01 PM), Andy Amoroso,
and John Szerdi (arrived at 6:01 PM).  Also present were City Manager 
Michael Bornstein, City Attorney Glen Torcivia, and City Clerk Pamela 
Lopez.

2.  INVOCATION:

The invocation was offered by Pastor Ray Stenersen, Apostolic Lutheran 
Church of Lake Worth.

Commissioners McVoy and Szerdi arrived at 6:01 PM.

3. PLEDGE OF ALLEGIANCE: 

The pledge of allegiance was led by Commissioner Christopher McVoy.

4. AGENDA - Additions/Deletions/Reordering:

Action: Motion made by Vice Mayor Maxwell and seconded by Commissioner 
Szerdi to approve the agenda as submitted.

Commissioner McVoy requested Consent Agenda Items A and C be 
reordered to New Business for discussion.

Vote: Voice vote showed:  AYES:  Vice Mayor Maxwell and Commissioners 
Amoroso and Szerdi.  NAYS:  Mayor Triolo and Commissioner McVoy.  

Action: Motion made by Vice Mayor Maxwell and seconded by Commissioner 
Szerdi to reconsider the item.

Vote: Voice vote showed:  AYES:  Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None.

Action: Motion made by Commissioner Szerdi and seconded by Commissioner 
McVoy to waive the rules to:  
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• Reorder Consent Agenda, Item A to New Business as Item B –
Resolution No. 07-2015 amend the City’s Canvassing Board;

• Reorder Consent Agenda, Item C to New Business as Item C – Contract 
with the Florida Department of Corrections for use of inmate labor to 
provide landscape duty services; and

• Approve the agenda as amended.  

Vote: Voice vote showed:  AYES:  Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None.  

5. PRESENTATIONS:

A. Proclamation declaring March 2015 as Ethics Awareness Month

Mayor Triolo read a proclamation declaring March 2015 as Ethics 
Awareness Month.

Commissioner Szerdi announced that all elected officials were required to 
take four hours of ethics training annually and that all advisory board 
members were also required to take ethics training.

B. Planning and Zoning Board update

Greg Rice, Chairperson, provided an update on the number of meetings 
scheduled since the Board’s last update to the Commission, explained the 
members’ powers and duties, provided a summary of the members’ 
decisions made between September 2014 through January 2015, and 
provided the status of development projects.  He introduced two Planning 
and Zoning Board members that were present.

6. COMMISSION LIAISON REPORTS AND COMMENTS:

Vice Mayor Maxwell:  thanked the people for attending the City’s January 
27, 2015, public meeting, said he heard many ideas about financing 
infrastructure projects, and people were passionate about creative funding.  
He said one suggestion was to sell the City’s golf course.  He explained that 
the City could not sell the golf course and that there was a need to make 
that clear to everyone because a newspaper article said that selling the golf 
course was an option.  He said he met with a member of Governor Scott’s 
team about bringing the Governor on a tour of the Park of Commerce in 
mid-March.  This visit would dovetail a tour of the City with Senator Latvala
for a $7.5 million appropriation request made to the State for infrastructure 
funds.  He said a special report would be prepared for the Governor’s visit.  
He advised that when developed, the potential impact of the Park of 
Commerce, based on square footage, could be the creation of  5,000 jobs.  
He asked the City Manager to invite realtors to listen to the same 
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presentation made several months ago to architects and engineers about 
the City’s Land Development Regulations.  

Commissioner McVoy:  said he was happy to hear that other funding 
mechanisms to finance the Park of Commerce improvements were being 
considered and that the City should keep going in that direction.  He said he 
had concerns about asking residents to find ways to fund infrastructure 
projects during the January 27, 2015, Commission Work Session.  There 
was a lot of community support on the need to do the work, but not how to 
fund it.  He said there was a trust issue.  He commented that he and 
Commissioner Szerdi attended four hours of ethics training, the training was 
helpful, and City Attorney Torcivia was a featured speaker.  He commented 
that he was invited to a Fair and Impartial Policing meeting with County 
Commissioners and Palm Beach Sheriff’s Office personnel and there would 
be ongoing related workshops on the issue.

Commissioner Amoroso:  said he explained during the January 27, 2015, 
Commission Work Session that selling the golf course was not an option to 
fund the City’s infrastructure plan; however, a newspaper article stated that 
the sale was an option.  He commented that he made it very clear that there 
was no option to sell the golf course.  He announced his attendance at the 
Villages of Lake Worth ribbon cutting ceremony.  He said that last year the 
Community Redevelopment Agency and Department of Community Affairs 
received grant fund for the Family Night Movies events; however, this year 
they did not receive grants.  He said donations for this event were being 
accepted.  He announced that volunteers were still needed for the Street 
Painting Festival, the City would be participating in new business ribbon 
cutting ceremonies, announced Mama Gigi’s Restaurant just opened, and 
said Aioli Restaurant wanted to locate in Lake Worth but could not find a 
place so they moved to West Palm Beach.     

Commissioner Szerdi:  announced that he participated in a clean up event 
on South B, C, and D Streets and in the Pineapple Beach neighborhood
area; said the Outdoor Show was moving from the Cultural Plaza to the 
beach; and cited several upcoming events scheduled.  He said the City had 
always been actively pursuing grants for the Park of Commerce, but the City 
had no master plan in place to receive grants.  He commended staff and the 
City Manager for getting the master plan in order.  He commented that he 
walked along Golfview Road and spoke to many individuals who were 
confused about the City selling the golf course.  He said the City was not 
selling its golf course.  He commented that he would pledge $500 towards 
the Family Night Movies events.

Mayor Triolo:  commented that she missed the last Commission meeting 
due to a death in her family.  
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7. PUBLIC PARTICIPATION OF NON-AGENDAED ITEMS AND CONSENT 
AGENDA:

The following individuals spoke on various issues; however, they did not 
write anything on their comment cards: Pam Bergsma, Peggy Fisher, Katie 
McGiveron, Peter Timm, Greg Rice, and Anthony Marotta.

Comments/requests summaries:

1. Commissioner McVoy commented that there were a number of ways to 
fund the Lake Worth 2020 infrastructure projects including ad valorem, 
General Obligation Bond, and non ad-valorem tax; and the City should 
keep all of its options open.

2. Vice Mayor Maxwell commented that when he was a Commissioner in 
2001, the then Commission voted to no longer serve as Community 
Redevelopment Agency (CRA) members, which he voted against.  He 
commented that, over the years, he had hinted about readdressing the 
CRA’s district and about the Commission serving again as its members.  
He advised that even if the Commission served as its members, the City 
was still obligated to pay their debt.

3. Vice Mayor Maxwell commented that it was possible to fund the Lake 
Worth 2020 infrastructure projects through assessments; however, he 
learned during the January 27, 2015, Commission Work Session that 
banks may not lend money to the City and that the City could be sued by 
someone.  

8. APPROVAL OF MINUTES:

Action: Motion made by Commissioner Szerdi and seconded by Vice Mayor 
Maxwell to approve the following minutes as submitted: 

A. City Commission Meeting – January 20, 2015

Vote: Voice vote showed:  AYES:  Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None.  

9. CONSENT AGENDA:  

Action: Motion made by Vice Mayor Maxwell and seconded by Commissioner 
Szerdi to approve the Consent Agenda, less Items A and C.  

A. (Reordered to New Business as Item B) Resolution No. 07-2015 –
amend the City’s Canvassing Board
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B. Variance Agreement with Michael Paul Lewis to allow brick pavers on 
a driveway, walkway and City right-of-way at 516 North L Street

C. (Reordered to New Business as Item C) Contract with the Florida 
Department of Corrections for use of inmate labor to provide 
landscape duty service

D. Restrictive Covenant for the Community Redevelopment Agency’s 
cultural facilities grant

E. General Release Agreement with Jaclyn Wagman and Jason Shultz

Vote: Voice vote showed:  AYES:  Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None.  

10. PUBLIC HEARINGS:

A. Ordinance No. 2015-02 – First Reading and First Public Hearing –
amend the Comprehensive Plan to include a water supply plan and 
amend various elements and schedule the second public hearing date 
for March 17, 2015

City Attorney Torcivia read the following ordinance by title only:

ORDINANCE NO. 2015-02 OF THE CITY OF LAKE WORTH, FLORIDA, 
ADOPTING A COMPREHENSIVE PLAN TEXT AMENDMENT BY 
INCORPORATING A WATER SUPPLY PLAN AND AMENDING THE FUTURE 
LAND USE ELEMENT, INFRASTRUCTURE ELEMENT, COASTAL 
MANAGEMENT ELEMENT, CONSERVATION ELEMENT, 
INTERGOVERNMENTAL COORDINATION ELEMENT AND CAPITAL 
IMPROVEMENTS ELEMENT; PROVIDING FOR SEVERABILITY, 
CONFLICTS AND AN EFFECTIVE DATE.

Action: Motion made by Commissioner Amoroso and seconded by Vice Mayor 
Maxwell to approve Ordinance No. 2015-02 on first reading and schedule 
the second public hearing date for March 17, 2015.  

Larry Johnson, Water Utility Director, explained that this ordinance 
amended the Comprehensive Plan text to incorporate a water supply plan 
and amended the future land use element, infrastructure element, coastal 
management element, conservation element, intergovernmental 
coordination element, and capital improvements element.

Mayor Triolo announced that this was the time for public comment. No one 
from the public commented.

Vote: Voice vote showed:  AYES:  Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None.  
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11. UNFINISHED BUSINESS:

There were no Unfinished Business items on the agenda.

12. NEW BUSINESS:

A. Ordinance No. 2015-03 – First Reading – amend Chapter 18 to address 
all City utilities with specific provisions for water, sewer and 
stormwater and schedule the public hearing date for February 17, 2015

City Attorney Torcivia read the following ordinance by title only:

ORDINANCE NO. 2015-03 OF THE CITY OF LAKE WORTH, FLORIDA, 
DELETING CHAPTER 18, “WATER AND SEWERS”, AND ADOPTING A 
NEW CHAPTER 18, “UTILITIES” TO SET FORTH THE ADMINISTRATIVE 
AND REGULATORY REQUIREMENTS OF THE WATER, SEWER, 
STORMWATER AND ELECTRIC UTILITY SYSTEMS; AMENDING 
CHAPTER 2, “ADMINISTRATION”, ARTICLE 1, “IN GENERAL”, SECTION 
2-10, “LIEN OF UTILITY SERVICE CHARGES”; DELETING ARTICLE I, 
“USE OF STORMWATER SYSTEM” FROM CHAPTER 12, “HEALTH AND 
SANITATION”; PROVIDING FOR OTHER PURPOSES, SEVERABILITY, 
CONFLICTS, CODIFICATION AND AN EFFECTIVE DATE

Action: Motion made by Vice Mayor Maxwell and seconded by Commissioner 
Amoroso to approve Ordinance No. 2015-03 on first reading and schedule 
the public hearing date for February 17, 2015.

Larry Johnson, Water Utilities Director, explained that an annual rate 
increase from around the country was about 3% per year.  He said, 
compared to the surrounding utility companies, the City’s rate was in the 
middle of the pack.  He explained in detail about the two-inch water pipe 
replacement improvements being paid with the rate increase funds.  He 
announced that a house burned down last week because there was no fire 
hydrant in the area.

Mayor Triolo announced that this was the time for public comment. No one 
from the public commented.

Vote: Voice vote showed:  AYES: Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None. 

B. (Formerly Consent Agenda, Item A) Resolution No. 07-2015 – amend 
the City’s Canvassing Board

City Attorney Torcivia did not read the following resolution by title only:
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RESOLUTION NO. 07-2015 OF THE CITY OF LAKE WORTH, FLORIDA, 
AMENDING THE CITY’S CANVASSING BOARD; AND PROVIDING AN 
EFFECTIVE DATE.

Comments/requests summaries:

1. Commissioner McVoy suggested the Internal Auditor or Finance Director 
serve on the Canvassing Board instead of the Community 
Redevelopment Agency (CRA) chairperson.

2. Commissioner Szerdi commented that he would support the Internal 
Auditor serving on the Canvassing Board instead of the CRA 
chairperson.

3. City Attorney Torcivia commented that he would ask a retired judge to 
serve on the Canvassing Board.

4. Vice Mayor Maxwell suggested asking either a retired judge or an 
attorney with a Constitutional law background.  

Action: Motion made by Commissioner Amoroso and seconded by Commissioner 
Szerdi to amend the Canvassing Board composition to include the City 
Clerk, Internal Auditor, and either a retired judge or attorney with 
Constitutional knowledge; and approve amended Resolution No. 07-2015. 

Mayor Triolo announced that this was the time for public comment. No one 
from the public commented.

Vote: Voice vote showed:  AYES: Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None. 

C. (Formerly Consent Agenda, Item C) Contract with the Florida 
Department of Corrections for use of inmate labor to provide 
landscape duty service

Comments/ requests summaries:

1. Commissioner McVoy asked if there was any constraints to increasing 
the contract amount and use the inmate labor to clear vacant and 
abandoned properties.

Jamie Brown, Public Services Director, replied that the City could use 
the services wherever the City needed them.  The contract included five 
inmates and one supervisor.  If vacant and abandoned properties were 
added to the scope of work, then more crew members would be needed.
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City Manager Bornstein recommended the Commission approve the 
contract to give staff time to review the request and come back with a 
response.  

2. Commissioner Amoroso suggested abandoned property owners be 
identified through the use of the code enforcement process to determine 
if there were any code violations.  

Action: Motion made by Vice Mayor Maxwell and seconded by Commissioner 
Amoroso to approve Contract #WS965 in an amount not to exceed $57,497 
between the Florida Department of Corrections and the City of Lake Worth.

Mayor Triolo announced that this was the time for public comment. 

Peggy Fisher asked if the Department of Corrections had another inmate 
crew to service Lake Worth.  She said there would be a need for more 
supervision because of the additional work. She suggested purchasing and 
installing fire hydrants instead of using additional funds to hire more crew 
members.   

Vote: Voice vote showed:  AYES: Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None. 

13. LAKE WORTH ELECTRIC UTILITY:

A. PRESENTATION:

1) Update on the electric utility system

No update was provided.  

B. CONSENT AGENDA:

There were no Lake Worth Electric Utility Consent Agenda items on the 
agenda.

C. PUBLIC HEARING:

There were no Lake Worth Electric Utility Public Hearing items on the 
agenda.

D. NEW BUSINESS:

There were no Lake Worth Electric Utility New Business items on the 
agenda.
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14. CITY ATTORNEY’S REPORT: 

City Attorney Torcivia did not provide a report

15. CITY MANAGER’S REPORT

A. February 17, 2015 – draft Commission agenda

City Manager Bornstein introduced Nerahoo Hemraj as the new Finance 
Director.

16. ADJOURNMENT:

Action: Motion made by Vice Mayor Maxwell and seconded by Commissioner 
Szerdi to adjourn the meeting at 7:45 PM.  

Vote: Voice vote showed:  AYES:  Mayor Triolo; Vice Mayor Maxwell; and 
Commissioners McVoy, Amoroso, and Szerdi.  NAYS:  None. 

________________________________
PAM TRIOLO, MAYOR

ATTEST:

______________________________
PAMELA J. LOPEZ, CITY CLERK

Minutes Approved:  February 17, 2015

A digital audio recording of this meeting will be available in the Office of the City Clerk. 



CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting   DEPARTMENT:  Public Services

EXECUTIVE BRIEF

TITLE:  
Agreement with Cedars Electro-Mechanical, Inc. to replace the chiller unit (AC unit) at the Public Safety 
Complex. 

SUMMARY:
This Agreement will authorize the replacement of an existing chiller unit that has reached the end of its useful 
life.

BACKGROUND AND JUSTIFICATION:  
The existing chiller unit has reached the end of its useful life and the Public Services Facilities staff have 
performed constant maintenance on this unit to keep it running.  The unit has been inspected by qualified 
personnel and deemed necessary for replacement in the near future.  Additionally, new valves, meters, and 
piping will be installed for a complete chiller unit that is certified and reliable.  The unit has a 5 year warranty 
included.

The Contractor was selected from a total of 8 proposers based on the RFP process.  This Contractor presented 
the best value to the City and was selected to perform the work.   

MOTION:
I move to approve / disapprove an agreement with Cedars Electro-Mechanical, Inc. for the removal and 
replacement of the existing chiller unit at the Public Safety Complex.  

ATTACHMENT(S):
Fiscal Impact Analysis
Cedars Electro- Mechanical, Inc. – RFP submittal
Agreement



FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2015 2016 2017 2018 2019

Capital Expenditures 59,850.00 0 0 0 0
Operating Expenditures 0 0 0 0 0
External Revenues 0 0 0 0 0
Program Income 0 0 0 0 0
In-kind Match 0 0 0 0 0

Net Fiscal Impact 59,850.00 0 0 0 0

No. of Addn’l Full-Time
Employee Positions 0 0 0 0 0

B. Recommended Sources of Funds/Summary of Fiscal Impact:  

Public Services

Account Number Account Description
FY2015
Budget

Project
#

Pre Exp;
Balance

Expenditure
for this item

Post Exp;
Balance

301-5062-531.65-62
Construction in 
Progress/Buildings 80,000.00 GV1507 80,000.00 59,850.00 20,150.00  

C. Department Fiscal Review:  























































































CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting   DEPARTMENT: City Commission

EXECUTIVE BRIEF

TITLE:  
Ratify a board member to the City Recreation Advisory Board  

SUMMARY:  
This item is to ratify the appointment of Joseph Coicou to the City Recreation Advisory Board to fill an 
unexpired term ending on July 31, 2016.  

BACKGROUND AND JUSTIFICATION:
On February 5, 2013, the Commission adopted an ordinance amending the board member appointment process 
to allow for the selection of board members by individual elected officials.  In accordance with the ordinance, the 
board appointments would be effective upon ratification by the Commission as a whole. 

The Recreation Advisory Board is a seven member board; however, due to the recent resignations of several 
board members, there remains two active members.  With the ratification of Mr. Coicou, this Board still lacks a 
quorum and cannot take action on issues during a public meeting.  

MOTION:
I move to ratify Vice Mayor Scott Maxwell’s appointment of Joseph Coicou to the City Recreation Advisory 
Board to fill an unexpired term ending on July 31, 2016.

ATTACHMENT(S):
Fiscal Impact Analysis – not applicable
Board Membership Application















CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting   DEPARTMENT:  Water Utilities

EXECUTIVE BRIEF

TITLE:  
Contract with All Webbs Enterprises, Inc. for the reconstruction of Potable Surficial Aquifer Well 12 and Task 
Order 11 with Mock, Roos and Associates, Inc. for associated construction phase services

SUMMARY:
The Contract and Task Order authorizes the construction phase services and reconstruction of this well, located 
on Lake Osborne Drive west of I-95 and south of Lake Worth Avenue, to restore its designed water capacity.  
The Task Order’s services will be in conjunction with JLA Geosciences, Inc. as hydrogeologic subconsultant.   

BACKGROUND AND JUSTIFICATION:
Surficial Aquifer Well 12 was constructed in 2003, gradually reduced production from 800 gallons per minute 
(GPM) to 200 GPM and was taken out of service due to low production.  Mock Roos & Associates and JLA 
Geosciences, Inc. were retained to provide engineering and hydrogeologic services to redesign the well and 
restore its designed water capacity by redrilling the well deeper.
 
The city then solicited bids from well contractors for the Well 12 reconstruction, under Bid IFB-15-101.  Four 
bids were received and the lowest responsive and responsible bid for the sum of $291,665.00 was from All 
Webbs Enterprises, Inc.   Mock Roos & Associates are recommending award of the Bid to All Webbs, Inc.   The 
engineer and geologic consultant have proposed a Task Order 11 under the current Mock Roos & Associates, 
Inc. agreement for general engineering services to provide construction phase consulting services for a price of 
$39,300.    These consulting services are more extensive for well drilling than normal construction projects.

MOTION:
I move to approve/disapprove a Contract with All Webbs Enterprises, Inc for the reconstruction of potable 
Surficial Aquifer Well No. 12 for the lowest responsive and responsible bid price of $291,665.00, and 
approve/disapprove Task Order 11 with Mock, Roos and Associates, Inc. for construction phase services of 
$39,300.  

Attachments
1) Fiscal Analysis
2) All Webb Enterprises, Inc. bid
3) Bid tabulation
4) Mock Roos recommendation and proposal
5) All Webb Enterprises, Inc. Agreement



FISCAL IMPACT ANALYSIS

A.Five Year Summary of Fiscal Impact

Fiscal Years 2015 2016 2017 2018 2019

Capital Expenditures $330,965. 0 0 0 0
Operating Expenditures 0 0 0 0 0
External Revenues 0 0 0 0 0
Program Income 0 0 0 0 0
In-Kind Match 0 0 0 0 0
Net Fiscal Impact  $330,965. $0 $0 $0 $0

No. of Additional Full-
Time Employees

0 0 0 0 0

B.Recommended Source of Funds/Summary of Fiscal Impact

The funds have been identified in the FY2014 Water Treatment Operating budget from account 
402-7022-533.63-00.  

Utilities/Water Production

Account Number
Account 

Description
Project 

#
FY 2015
Budget

Amended
Budget

Current
Balance

Agenda Item
Expenditures

Remaining
Balance

402-7022-533.63-00
Improvement 

of Wells
WT # 
1404

$380,000 380,000 $374,420 -$330,965 $43,455

C.Fiscal Review: 

Larry Johnson – Director
Clyde Johnson - Finance

































































Bid Tab:  Potable Well No. 12 Reconstruction
for City of Lake Worth

Bid Date:  12/18/14

l: lwu_w12r\B4015\project manual\bid tab Page 1

Item 
No.

Item Description Quantity Unit Unit     Price  Total Amount Unit     Price  Total Amount Unit     Price  Total Amount Unit     Price  Total Amount 

Schedule A - General Requirements
A-1 Bonds and Insurance 1 LS $10,000.00 $8,000.00 $20,000.00 $6,000.00 
A-2. Mobilization/Demobilization/General Conditions 1 LS 10,000.00 20,000.00 15,000.00 40,200.00 
A-3. Permit Fees 1 LS 2,000.00 9,000.00 1,000.00 12,000.00 
A-4. Video Taping 1 LS 1,000.00 2,000.00 1,474.00 5,000.00 
A-5. Prepare and Furnish Record Drawings 1 LS 5,000.00 1,500.00 3,000.00 10,000.00 
A-6. General Allowance 1 LS 20,000.00 20,000.00 20,000.00 20,000.00 

Total Schedule A $48,000.00 $60,500.00 $60,474.00 $93,200.00 

Schedule B - Well Reconstruction

B-1. Remove wellhead, column pipe, and well pump 1 LS $12,000.00 $4,000.00 $42,000.00 $22,000.00 
B-2. Remove existing riser casing and well screen 1 LS 8,000.00 25,000.00 10,000.00 49,100.00 
B-3. Clean out borehole of existing well screen (total depth 

approx 150 ft) to a nominal 19-in diameter
70 FT $150.00 10,500.00 $150.00 10,500.00 $150.00 10,500.00 $150.00 10,500.00 

B-4. Drill nominal 8" diameter pilot hole from base of 
existing well (total depth approx 150 ft) to 250 ft 100 FT 100.00 10,000.00 120.00 12,000.00 150.00 15,000.00 125.00 12,500.00 

B-5. Geophysical Logging (Complete) 1 LS 5,000.00 4,000.00 5,000.00 3,000.00 
B-6. Ream 8-inch diameter pilot hole to nominal 19-inch 

diameter borehole
100 FT 100.00 10,000.00 120.00 12,000.00 150.00 15,000.00 150.00 15,000.00 

B-7. Furnish and install 12-inch diameter stainless steel well 
screen from 200 feet to 250 feet

50 FT 300.00 15,000.00 220.00 11,000.00 150.00 7,500.00 300.00 15,000.00 

B-8. Furnish and install 12-inch diameter SDR17 PVC riser 
casing to 200 feet

200 FT 15.00 3,000.00 65.00 13,000.00 150.00 30,000.00 50.00 10,000.00 

B-9. Furnish and install gravel pack 300 CF 20.00 6,000.00 20.00 6,000.00 25.00 7,500.00 50.00 15,000.00 

B-10. Airlift Development 20 HR 200.00 4,000.00 250.00 5,000.00 150.00 3,000.00 150.00 3,000.00 

B-11. Jetting with simultaneous Airlift Development 80 HR 200.00 16,000.00 250.00 20,000.00 150.00 12,000.00 150.00 12,000.00 

B-12. Pump Development 40 HR 200.00 8,000.00 250.00 10,000.00 150.00 6,000.00 150.00 6,000.00 

B-13. Conduct Step Rate Test 8 HR 200.00 1,600.00 400.00 3,200.00 150.00 1,200.00 150.00 1,200.00 

B-14. Conduct Pre- and Post-Construction Video Logging 2 EA 2,500.00 5,000.00 1,500.00 3,000.00 5,000.00 10,000.00 1,800.00 3,600.00 
B-15. Furnish and install 6" Certa-Loc column pipe and 

appurtenances
100 FT 50.00 5,000.00 50.00 5,000.00 60.00 6,000.00 25.00 2,500.00 

B-16. Furnish and Install Well Pump 1 LS 35,000.00 35,000.00 30,000.00 38,000.00 

All Webbs Enterprises Southeast Drilling Services Florida Design Drilling Corp. A.C. Schultes of Florida, Inc.



Bid Tab:  Potable Well No. 12 Reconstruction
for City of Lake Worth

Bid Date:  12/18/14

l: lwu_w12r\B4015\project manual\bid tab Page 2

Item 
No.

Item Description Quantity Unit Unit     Price  Total Amount Unit     Price  Total Amount Unit     Price  Total Amount Unit     Price  Total Amount 

All Webbs Enterprises Southeast Drilling Services Florida Design Drilling Corp. A.C. Schultes of Florida, Inc.

B-17. Wellhead piping modifications 1 LS 20,000.00 20,000.00 15,000.00 11,500.00 

B-18. Disinfection and Water Quality Sampling 1 LS 5,000.00 5,000.00 3,000.00 6,500.00 

B-19. Painting and miscellaneous 1 LS 4,000.00 2,500.00 2,000.00 5,000.00 

B-20. Extra work by drilling crew & drilling equipment 8 HR 200.00 1,600.00 250.00 2,000.00 10.00 80.00 150.00 1,200.00 

B-21. Extra work by drilling crew 8 HR 150.00 1,200.00 250.00 2,000.00 10.00 80.00 100.00 800.00 

B-22. Standby time with rig and drilling crew on-site 8 HR 200.00 1,600.00 250.00 2,000.00 10.00 80.00 80.00 640.00 

B-23. Standby time with rig on-site and crew off-site 8 HR 150.00 1,200.00 250.00 2,000.00 10.00 80.00 50.00 400.00 

B-24 Formation Water Disposal System 1 LS 10,000.00 2,500.00 10,000.00 8,000.00 

B-25. Fence and Site Restoration 1 LS 10,800.00 8,500.00 10,000.00 11,420.00 

Total Schedule B $209,500.00 $225,200.00 $251,020.00 $263,860.00 

Schedule C - Electrical and Instrumentation

C-1. Flowmeter 1 LS $5,940.00 $5,000.00 $7,000.00 $5,400.00 

C-2. Instrumentation 1 LS 22,600.00 20,000.00 6,000.00 4,600.00 

C-3. Misc. electrical wire, conduit, and boxes 1 LS 5,625.00 6,500.00 25,000.00 35,600.00 

Total Schedule C $34,165.00 $31,500.00 $38,000.00 $45,600.00 

Total Bid - Schedules A through C $291,665.00 $317,200.00 $349,494.00 $402,660.00 





















































































































































































































































































































































































































CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting  DEPARTMENT: Water Utilities, Public Services

EXECUTIVE BRIEF

TITLE:  
Ordinance No. 2015-03 - Second Reading and Public Hearing - amend Chapter 18 to address all City utilities 
with specific provisions for water, sewer and stormwater

SUMMARY:  
This ordinance will consolidate the city utility systems into Chapter 18 (except solid waste) and provide 
provisions for water, sewer and stormwater.  Many of the provisions currently exist in the city’s code, city 
resolutions or in policies/practice. This ordinance also authorizes the implementation of Policies and Procedures 
Manuals for Water Utilities and Stormwater.

BACKGROUND AND JUSTIFICATION:  
The city currently has ordinances, resolutions and policies/practices for the operations, management and 
maintenance of its water, sewer, electric and stormwater utilities. City staff desires to consolidate the primary 
legal requirements of these utilities in Chapter 18 and to create and adopt policies and procedural manuals 
(PPMs) to supplement the legal requirements and set forth particular specifications, procedures and policies. 
This ordinance specifically addresses the water, sewer and stormwater utilities.  Solid Waste will remain in 
Chapter 12 (Health and Sanitation) and the electric utility system will updated in Chapter 18 in the near future. 
The PPMs for water, sewer and stormwater will be presented to the City Commission on second reading of this 
ordinance (or shortly thereafter) for adoption by the Commission. Once adopted, the PPMs may be modified by 
the applicable utility director with the approval of the City Manager. All fees and charges are removed from 
Chapter 18 and will be set forth in the city-wide fee resolution (or may be separated into their own resolution).

MOTION:
I move to approve/not approve Ordinance No. 2015-03 on second reading.

ATTACHMENT(S):
Fiscal Impact Analysis – Not applicable



1

2015-031
2

ORDINANCE NO. 2015-03 OF THE CITY OF LAKE WORTH, FLORIDA,3
DELETING CHAPTER 18, “WATER AND SEWERS”, AND ADOPTING A NEW 4
CHAPTER 18, “UTILITIES” TO SET FORTH THE ADMINISTRATIVE AND 5
REGULATORY REQUIREMENTS OF THE WATER, SEWER, STORMWATER6
AND ELECTRIC UTILITY SYSTEMS; AMENDING CHAPTER 2, 7
“ADMINISTRATION”, ARTICLE 1, “IN GENERAL”, SECTION 2-10, “LIEN OF 8
UTILITY SERVICE CHARGES”; DELETING ARTICLE I, “USE OF 9
STORMWATER SYSTEM” FROM CHAPTER 12, “HEALTH AND SANITATION”;10
PROVIDING FOR OTHER PURPOSES, SEVERABILITY, CONFLICTS,11
CODIFICATION AND AN EFFECTIVE DATE12

13
WHEREAS, the City of Lake Worth, Florida (the “city”) is a duly constituted 14

municipality having such power and authority conferred upon it by the Florida 15
Constitution and Chapter 166, Florida Statutes; and16

17
WHEREAS, the city’s code of ordinances contains some of the city’s 18

administrative and regulatory requirements for its water, sewer, stormwater and 19
electric utility systems; and20

21
WHEREAS, the city has also adopted resolutions containing other 22

administrative and regulatory requirements for its water, sewer and electric 23
systems; and24

25
WHEREAS, the city desires to consolidate the administrative and 26

regulatory requirements regarding the water, sewer, stormwater and electric27
systems in chapter 18 of the city’s code; and28

29
WHEREAS, this ordinance specifically sets forth the administrative and 30

regulatory requirements regarding the water, sewer and stormwater systems with 31
said requirements for the electric system to be addressed at a future date; and32

33
WHEREAS, the city also desires to adopt a Policy and Procedures Manual 34

to supplement and be a legally binding part of this ordinance; and35
36

WHEREAS, the City Commission has determined that it is in the best 37
interest of the public health, safety and general welfare of the City to adopt this 38
ordinance.39

40
NOW THEREFORE, BE IT ORDAINED BY THE CITY COMMISSION OF 41

THE CITY OF LAKE WORTH, FLORIDA, that:42
43

Section 1.  The foregoing “WHEREAS” clauses are true and correct and are 44
hereby ratified and confirmed by the City Commission.45

46
Section 2. Chapter 18, “Water and Sewers”, is deleted, and new Chapter 18, 47
“Utilities” is adopted to read as follows:  48
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49
Chapter 18 – UTILITIES50

51
ARTICLE I. GENERAL52

53
Sec. 18-1. Utility systems separated54

55
(a) The city’s electric system, water system and sewer system are hereby 56

separated into the Electric Utilities Department, which includes all aspects 57
of the electric system, and the Water Utilities Department, which includes 58
the water system, local sewer system and regional sewer system.    59

60
(b) The stormwater system and solid waste system shall be separate utilities61

under the management of the Public Services Department.62
63

(c) All funding, data and associated records shall be kept separately for the 64
operation and management of the systems. The various systems will 65
continue to cooperate and share services for the benefit of the city.66

67
(d) Rates, fees, and charges applicable to the city’s utilities shall be adopted 68

by resolution unless otherwise set forth in the code.  69
70

Sec. 18-2. Lien of utility service charges.71

72

(a) The city will have liens on all lands or premises served by its water system,73

sewer system, stormwater system, solid waste system and electric system74

for all service charges for such services and facilities until paid, which liens75

shall be prior to all other liens on such lands or premises except the lien76

of state, county and municipal taxes and shall be on a parity with the lien77

of such state, county and municipal taxes. Such liens, when delinquent for78

more than thirty (30) days, may be foreclosed by the city in the manner79

provided by the Laws of Florida for the foreclosure of mortgages on real80

property.81

82
(b) A lien established by this section shall be released by the Mayor upon the 83

payment of the service charges and the recommendation of the applicable 84
department director or his or her designee. The release of lien shall be in 85
written form and executed by the Mayor or designee and City Clerk.86

87

(c) Notwithstanding the provisions of subsection (a) above, the city shall not88

have a lien on rental properties or rental units when prohibited by section89

180.135, Florida Statutes.90

91

ARTICLE II. WATER UTILITY92
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93
Sec. 18-3.  Definitions.94

95
The following words, terms and phrases, when used in this chapter, shall have 96
the meanings ascribed to them in this section, except where the context clearly 97
indicates a different meaning:98

99
Consumer means the property owner, tenant, user and/or any other consumer of 100
any and all services provided under this chapter.101

102
Sewer System means all piping and works operated by the city for the collection 103
and conveying of sanitary sewage from the pipe connection at the property line 104
fronting the individual properties to the point of final disposition thereof, and all 105
equipment and facilities used in connection therewith, including all pipelines, 106
manholes, trunk lines, pumping equipment, lift stations, purification and treatment 107
facilities and works whatsoever, real or personal, now or hereafter owned or used 108
by the city in the operation of the sewer system which is inclusive of the 109
wastewater system and the local and regional sewer system.110

111
Water System means all wells, pumping stations, purification plants and other 112
sources of supply of water and all pipes, mains and other parts of the facilities for 113
the transmission and distribution of water, and all equipment and property used 114
in connection therewith and all other facilities of any nature or description, real or 115
personal, now or hereafter owned or used by the city in the supply and distribution 116
of water by its municipally owned water system.117

118
Water Utility means both the water and sewer system.  119

120
Sec. 18-4.  Service of notice.121

122
(a) Any notices, as prescribed herein, shall be deemed to have been properly 123

served if left upon the premises of the owner or consumer or if mailed to 124
the owner or consumer, directed to, or left at the address as shown on the 125
city's utility account records.126

127
(b) All notices of a general character, affecting or likely to affect more than 128

one hundred owners or consumers, if required by these rules to be given, 129
shall be deemed to have been properly given or served if advertised at 130
least once in a weekly newspaper.131

132
Sec. 18-5.  Protection of city property.133

134
It shall be the consumer's responsibility to properly protect all facilities of the city's 135
water system and sewer system on the consumer's premises or easement. In the 136
event of any loss or damage to the city’s water system and sewer system caused 137
by or arising out of carelessness, neglect or misuse by the consumer, the cost of 138
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repairing the damage shall be paid by the consumer.  Such charges may be 139
added to and collected with the water utility bills.140

141
Sec. 18-6.  City not liable for failure of service.142

143
The city will at all times use reasonable diligence to provide continuous service 144
and having used due diligence shall not be liable to the consumer for complete 145
or partial failure or interruption of service, or for fluctuations in pressure, resulting 146
from causes beyond its control, or through the ordinary negligence of its 147
employees, servants, or agents, nor shall the city be liable for the direct or indirect 148
consequences of interruptions or curtailments made in accordance with the 149
provisions of any of its rate schedules. The city shall not be liable for any act or 150
omission caused directly or indirectly by strikes, labor troubles, accidents, 151
litigation, shutdowns or repairs or adjustments, interference by federal, state, or 152
municipal governments, acts of God, for any damage resulting from the bursting 153
of any main, service pipe, from the shutting off for repairs, extensions or 154
connections, or for the accidental failure of supply from any cause whatsoever. 155
In case of emergency, the city shall have the right to restrict the use of utilities in 156
any reasonable manner for the protection of the public, the city and its utilities.157

158
Sec. 18-7.  Consumer to indemnify city against certain losses.159

160
By applying for and/or receiving service from the city, the consumer agrees to 161
indemnify, hold harmless and defend the city from and against any and all liability 162
or loss in any manner directly or indirectly growing out of the transmission and 163
use of water or sewer  system by the consumer at or on the consumer's side of 164
the point of delivery or connection.165

166
Sec. 18-8.  Consumers to grant easements, etc.; access to premises by city 167
employees.168

169
The consumer shall grant or cause to be granted to the city without cost all rights, 170
easements, permits, and privileges which are necessary for the rendering of 171
service. Employees of the city and the city’s agents and contractors (under the 172
city's direction) shall have safe access at all reasonable hours to the consumer’s 173
premises for the purpose of reading meters; installing, inspecting, repairing or 174
removing any of its equipment or facilities; or, for any purpose incidental to the 175
rendering of service. Safe access shall be granted at all times for emergency 176
purposes. Safe access means physical access free from interference of any kind 177
including, but not limited to, pets or other animals, fences or landscaping. 178

179
Sec. 18-9. Receiving service without paying for same.180

181
It shall be unlawful for any person or consumer to receive or attempt to receive, 182
except in the manner expressly authorized, utility service from the city without 183
paying the required rates, fees and charges. The city reserves the right to seek 184
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all charges, including without limitation undercharges, not paid in full by the 185
consumer or property owner.186

187
Sec. 18-10. Water utilities policy and procedures manual.188

189

The city commission will establish standard policies and procedures for the water190

utilities department by adopting a policy and procedures manual by resolution191

(“PPM-W” hereafter), which may include, but shall not be limited to, consumer192

service and billing procedures; extension and connection policies; standard193

development agreements and forms; minimum design and construction194

standards; cross-connection control/backflow prevention requirements;195

pretreatment requirements; and, emergency water use restrictions, which are196

consistent with and/or supplementary to this chapter and other applicable laws,197

codes and regulations.  After adoption by the city commission, the PPM-W may198

be amended from time to time based upon recommendations by the Water Utility199

Director and approval by the City Manager. The PPM-W shall have the same200

force and effect as a city ordinance.  201

Sec. 18-11.  Application for service.202
203

Application for service(s) shall be made on forms furnished by the city and shall 204
constitute an agreement by the consumer with the city to abide by all applicable 205
city ordinances, resolutions and policies as they relate to the water utility. The206
PPM-W of the city will set forth the process to apply for services. 207

208
Sec. 18-12. Rates, fees and charges.  209

210
The city commission shall adopt the rates, fees and charges for water utilities by 211
resolution. The requirement for such rate, fee or charge shall be set forth in this 212
chapter, the code or the PPM-W.  213

214
Sec. 18-13. Refusal or discontinuance of service by city.  215

216
As applicable, the city may refuse or discontinue service in accordance with the 217
PPM-W.218

219
Sec. 18-14.  Deposits. 220

221
The amount of deposit required for residential or non-residential service; waiver 222
of the deposit; adjustment of the deposit; and, refund of the deposit shall be set 223
forth in the PPM-W.224

225
Sec. 18-15.  Water meters.  226

227
The requirements for meter testing and applicable charges, as well as the 228
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applicable penalties for tampering with a meter shall be set forth in the PPM-W.229
230

Sec 18-16. Meter tampering.231
232

Title to meters and metering equipment shall be and remain with the city.  233
Unauthorized connections to, or tampering with the city’s meter(s) or meter seals, 234
or indications or evidence thereof, or otherwise tampering with the system, will235
result in immediate discontinuance of service; criminal prosecution; adjustment 236
of prior bills for services rendered; and/or, reimbursement to the city for all lost 237
revenue, expenses incurred, a field investigation charge and civil liability under 238
section 812.14(5), Florida Statutes, as amended from time to time. The PPM-W 239
shall set forth the city’s procedure for recovering expenses including, but not 240
limited to, lost revenue due to alleged theft of service. 241

242
Sec. 18-17.  Connection required.243

244

(a) Every person or entity that owns or occupies real property within the city's245

water or sewer utility service area shall, within 180 days after being246

notified in writing by the city, connect to the city's water or sewer system247

when such system is available. The requirements for connecting to the248

water system are described below. The requirements for connecting to the249

sewer system are provided in Article V of this chapter.250

251

(b)  Property owners shall be notified when water is available as follows:252

253

(1)  Water service shall be considered available to existing residential254

dwellings and existing commercial or industrial establishments255

when a water main is within two hundred (200) linear feet from the256

nearest point of the property.  257

258

(2)  All new dwellings and new commercial or industrial establishments259

shall be connected to the water system, unless excluded as part of260

an approved site plan.261

262

(c) Any owner or occupant refusing, failing or neglecting to make such263

connections in accordance with the provisions of this section shall be in264

violation of this section. Violations of this section shall be enforced in265

accordance with code enforcement procedures by the issuance of a code266

enforcement citation or notice of violation to the property owner. If a267

citation is issued, the fine shall be set by resolution or the special268

magistrate. Each day of violation shall be considered a separate offense.269

Further, any violation of the provisions of this section may be prosecuted270

by the city in county court as a misdemeanor of the second degree and271
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punished by a fine  and/or imprisonment in the county jail as set forth in272

the PPM-W. The city shall also be entitled to take any other appropriate273

legal action, including, but not limited to, cease and desist orders, other274

administrative action and requests for temporary and permanent275

injunctions to enforce the provisions of this section. It is the purpose of this276

subsection to provide additional cumulative remedies to the city to enforce277

this section.278

279

(d) Applicable charges shall be in effect upon connection or 180 days after280

notification of the availability of service whichever occurs first.281

Sec. 18-18. Extension of water or sewer service facilities of the city. 282

(a) Any person desiring to extend the city’s water or sewer service facilities 283
shall do so at his or her own cost and according to the guidelines set 284
forth herein, by city resolution or in the PPM-W. Upon application to the 285
city, the applicant or the city may design and/or construct the proposed 286
facilities at the applicant's cost. All designs shall be approved by the 287
water utilities director.288

289

(b) If the city requires the applicant to install facilities greater than the 290
facilities needed for the applicant's own use, the applicant shall install 291
such facilities as required by the city at the applicant's own cost. The 292
city, under a contract between the city and the applicant, shall reimburse 293
the applicant the excess costs identified as being due to the oversizing 294
of facilities. 295

296
(c) The applicant shall be required to extend water and/or sewer facilities 297

across the entire frontage of the applicant's property to the property line 298
with the adjoining property most distant from the point of connection.299

300

(d) Upon completion of the water and/or sewer facilities as set forth in this 301
section, the applicant shall convey such facilities and property rights 302
attendant thereto to the city by an instrument suitable for such purpose.303

304

(e) If the applicant is designing and/or constructing the facilities, the 305
applicant shall provide the required bond and insurance in amounts and 306
coverages satisfactory to the city.307

308
Sec. 18-19.  City construction standard and city approved products.  309

310
All utility construction and related product requirements shall be set forth in the 311
PPM-W including without limitation, requirements for plan reviews and 312
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inspections for projects requiring a Florida Health Department or Department of 313
Environmental Protection permit.314

315
Sec. 18-20. Adjustments to accounts.316

317
Consumers who experience an involuntary or extraordinary use of water due to318
a leak may apply for an adjustment in accordance with the PPM-W.  319

320
ARTICLE III. EMERGENCY WATER USE321

322
Sec. 18-21. Definitions.  323

324

The following words, terms and phrases, when used in this article, shall have the 325
meanings ascribed to them in this section, except where the context clearly 326
indicates a different meaning: 327

District means the South Florida Water Management District. 328

Water resource means any water on or beneath the surface of the ground, 329
including natural or artificial watercourses, lakes, ponds or diffused surface water, 330
and water percolating, standing or flowing beneath the surface of the ground. 331

Water shortage condition means that situation when sufficient water is not 332
available to meet present or anticipated needs of persons using the water 333
resource, or when conditions are such as to require temporary reduction in total 334
water usage within a particular area to protect the water resource from serious 335
harm. A water shortage usually occurs due to drought. 336

Water shortage emergency means that situation when the powers which can be 337
exercised under 40E-21, Florida Administrative Code, are not sufficient to protect 338
the public health, safety or welfare, or the health of animals, fish or aquatic life, 339
or a public water supply, or commercial, industrial, agricultural, recreational or 340
other reasonable uses. 341

342
Sec. 18-22.  Intent and purpose.343
 344

It is the intent and purpose of this article to protect the city’s water resources from 345
the harmful effects of overutilization during periods of water shortage and allocate 346
available water supplies by assisting the District in the implementation of its water 347
shortage plan. The District’s water shortage plan, as set forth in Chapter 40E-21, 348
Florida Administrative Code, as same may be amended from time to time, is 349
incorporated herein by reference as a part of this article. 350

351
Sec. 18-23.  Applicability.   352

353
This article shall apply to all of the city’s water service area and upon the 354
declaration of a water shortage or water shortage emergency within all or any 355
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part of the city by the governing board or the executive director of the District and 356
shall invoke the provisions of this section and the PPM-W (as applicable). Upon 357
such declaration, all water use restrictions or other measures adopted by the 358
District applicable to the city, or any portion thereof, shall be subject to 359
enforcement action pursuant to this article. Any violation of the provisions of this 360
article; Chapter 40E-21, Florida Administrative Code; the applicable PPM-W 361
provisions; or, any order issued pursuant thereto, shall be a violation of this 362
article. This article shall not apply to persons using only salt water.363

364
Sec. 18-24.  Enforcement.   365

366
Every law enforcement officer having jurisdiction in the area governed by this 367
article shall, in connection with all other duties imposed by law, diligently enforce 368
the provisions of this article. In addition, the City Manager may delegate 369
enforcement responsibility for this article to agencies and departments of the city370
in accordance with state, local law and applicable ordinances.371

372
Sec. 18-25.  Penalties.373

374
(a) Except as may be provided in Chapter 40E-21 or in the PPM-W, violations 375

of the provisions of this article are a civil infraction.376
377

(b) Each day in violation of this article shall constitute a separate offense. For 378
purposes of this article, no person shall be found to have committed a 379
repeat violation based upon a violation of the provisions of this article that 380
occurred during a prior water shortage or water shortage emergency which 381
is no longer in effect. 382

383
(c) The provisions of this section are an additional and supplemental means 384

of enforcing this article. Nothing contained herein shall prohibit 385
enforcement by any other means, including, but not limited to, emergency 386
injunctive action to enforce the provisions of this article.387

Secs. 18-26 – 18-29. Reserved.388
389

ARTICLE IV.  BACKFLOW PREVENTION DEVICES390
391

Sec. 18-30. Required.392
393

Those consumers of the city's water system, as required and set forth by the394
PPM-W, shall install and maintain appropriate backflow prevention devices for395
the protection of the public potable water system from contamination or pollution.396

397
Sec. 18-31. Testing.398

399
All required backflow prevention devices shall comply with the testing400
requirements set forth in the PPM-W.401
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402
Secs. 18-32 – 18-39.  Reserved.403

404
ARTICLE V. SEWER USE405

406
Division 1. General.407

408
Sec. 18-40. General provisions.409

410
The general provisions of this chapter, the applicable requirements set forth in411
the PPM-W and this article set forth uniform requirements for consumers of the412
city wastewater system and the East Central Regional Wastewater Treatment413
Facility (ECRWWTF) and enable the city and the ECRWWTF to comply with all414
applicable State and Federal laws including without limitation the Clean Water415
Act, 33 United States Code section 1251 et seq., and the General Pretreatment416
Regulations, Title 40 CFR Part 403, and Rule 62-625, F.A.C. (Pretreatment417
Requirements for Existing and Other Sources of Pollution). The objectives of this418
article are:419

420
(1) To prevent the introduction of pollutants into the wastewater421

facilities that will interfere with its operation;422
(2) To prevent the introduction of pollutants into the wastewater423

facilities that will pass through the wastewater facilities without424
adequate treatment and receiving waters, or otherwise be425
incompatible with the wastewater facilities;426

(3) To protect wastewater facility personnel who may be affected by427
the wastewater in the course of their employment;428

(4) To promote reuse and recycling of industrial wastewater and sludge429
from the wastewater facilities;430

(5) To provide for fees for the equitable distribution of the cost of431
operation, maintenance, and improvement of the wastewater432
facilities; and433

(6) To enable the City of West Palm Beach, which holds the National434
Pollutant Discharge Elimination System permit on behalf of the435
ECRWWTF, to comply with the NPDES permit conditions, sludge436
use and disposal requirements, and any other federal or state laws437
to which the wastewater facilities are subject.438

439
This article and the applicable provision of the PPM-W shall apply to all 440
consumers and users of the wastewater system, the ECRWWTF and the 441
connected systems which also includes private sewer systems. It authorizes the 442
issuance of individual wastewater discharge permits; provides monitoring, 443
compliance, and enforcement activities; establishes administrative review 444
procedures; and requires user reporting. 445

446
Except as otherwise provided, the water utilities director shall administer, 447
implement, and enforce provisions of this article. Any powers granted to or duties 448
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imposed upon the director may be delegated by the director to a duly authorized 449
city employee. 450

451
Sec. 18-41. Use of public sewers required.452

453
(a) All premises shall be provided, by the owner thereof, with at least one (1)454

toilet. All toilets shall be kept clean and in a sanitary working condition.455
456

(b) No person shall dispose of human excrement except in a working toilet.457
458

(c) It shall be unlawful to discharge to any natural outlet within the city, or in459
any area under the jurisdiction of said city, any wastewater or other460
polluted waters, except where suitable treatment has been provided in461
accordance with subsequent provisions of this article and the PPM-W.462

463
(d) Except as hereinafter provided, it shall be unlawful to construct or maintain464

any privy, privy vault, septic tank, cesspool, or other facility intended or465
used for the disposal of wastewater.466

467
(e) All consumers or owners are hereby required, at their expense, to install468

suitable toilet facilities and shall be responsible for and properly maintain469
all sewer lines, facilities and/or connections on their property up to and470
including the connection with the sewer system.471

472
(f) All sinks, dishwashing machines, lavatories, basins, shower baths,473

bathtubs, laundry tubs, washing machines, and similar plumbing fixtures474
or appliances shall be connected to the sewer system; provided that, if475
sewer service is not available, septic tanks or other private subsurface476
disposal facilities may be used if approved by the appropriate agency477
having governing jurisdiction and the city.478

479
(g) Property owner(s) shall be notified when sewer is available as described480

below.481
482

(1) Sewer service shall be considered available to an existing single483
family dwelling when the dwelling can be connected by gravity flow484
to a line within 100 feet from the nearest point of the property.485

486
(2) Sewer service shall be considered available to any new single-487

family dwelling when the dwelling can be connected by the488
installation of two hundred (200) linear feet of gravity flow line from489
the nearest point of the property.490

491
(3) All other existing dwellings and commercial or industrial492

establishments shall be connected to the public sewer when the493
gravity sewer or force main is located within two hundred (200) feet494
from the nearest point of the property.495
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496
(4) All other new dwellings and commercial or industrial establishments497

shall be connected to sewer facilities unless excluded as part of an498
approved site plan.499

500
Sewer charges shall be in effect upon connection or 180 days after notification of501
the availability of sewer service whichever occurs first.502

503
Sec. 18-42. Building sewers and connections.504

505
No unauthorized person shall uncover, make any connections to or openings into,506
use, alter, or disturb any public sewer or appurtenance thereto without first507
obtaining a written permit from the water utilities director and as set forth by the508
PPM-W.509

510
Division 2. Prohibited Discharge Standards.511

512
Sec. 18-43. Applicability.513

514
The provisions of this division, as supplemented by the PPM-W, shall apply to all515
users and consumers of the structure, equipment, and processes required to 516
collect, carry away, and treat domestic, industrial, medical, and other wastes and 517
dispose of the effluent including facilities of the city sewer system, the 518
ECRWWTF and the connected systems (the “WWF” hereafter).519

520
Sec. 18-44. Prohibited discharge standards.521

522
Users shall not discharge pollutants into the WWF unless in accordance with this523
division and the PPM-W.524

525
(a) Discharge prohibitions. As defined in the PPM-W, no user shall discharge526

into the WWF any waste or wastewater which may cause pass-through or527
interfere with the operation or performance of the WWF.528

529
(b) Compliance with national and local standards. As defined in the PPM-W,530

it shall be unlawful for any person to discharge any pollutant into the WWF531
except when such discharge is in compliance with federal standards532
promulgated pursuant to the Act, and any other more stringent state and533
local standards. Wastes containing concentrations in excess of the534
National Categorical Pretreatment Standards are prohibited.535

536
(c) Local pretreatment standards. Any wastes containing concentrations in537

excess of the local pretreatment standards as set forth in the PPM-W are538
prohibited.539

540
(d) Right of revision. The city reserves the right to establish herein or in the 541

PPM-W or in wastewater discharge permits, more stringent limitations or 542
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requirements on discharges to the WWF if deemed necessary to comply 543
with the requirements of this division or applicable law.544

545
(e) Dilution. No user shall ever increase the use of process water, or in any 546

way attempt to dilute a discharge, as a partial or complete substitute for 547
adequate treatment to achieve compliance with the limitations unless 548
expressly authorized by an applicable federal categorical pretreatment 549
standard, or in any other pollutant-specific limitation developed by the 550
state. The city may impose mass limitations on users which are using 551
dilution to meet applicable pretreatment standards or requirements or in 552
other cases when the imposition of mass limitations is appropriate.553

554
(f) Septic and industrial waste hauling.  Septic and industrial waste hauling 555

shall be governed by the provisions and regulations set forth in the PPM-556
W.557

558
(g) Control of discharge. If any wastes or wastewaters are discharged, or are 559

proposed to be discharged, to the WWF which contain the substances or 560
possess the characteristics  prohibited by this article and/or the PPM-W, 561
do not meet applicable pretreatment standards and requirements, and/or 562
which may have a deleterious effect upon the WWF, its processes, 563
equipment, or receiving waters, or which otherwise create a hazard to life 564
or constitute a public nuisance, the city may:565

566
(1) Reject the wastes or deny or condition the introduction of new 567

sources of wastewater to the WWF; or568
(2) Require the industrial user to demonstrate that in-plant 569

improvements will modify the discharge to such a degree as to be 570
acceptable; and/or571

(3) Require pretreatment of the industrial user's discharge to ensure 572
compliance with this article; and/or573

(4) Require payment of an industrial waste surcharge to cover the 574
added cost of handling and treating excess loads imposed on the 575
WWF by such discharge. Surcharge amounts shall be established 576
by a resolution of the city, together with a schedule of rates and fees 577
of the WWF. Imposition of industrial waste surcharges for the 578
recovery of treatment costs does not replace or supersede the 579
requirements for pretreatment facilities, should they be found 580
necessary by the city; or,581

(5) Take such other action as set forth in the PPM-W.582
583

Sec. 18-45. Pretreatment.584
585

(a) Pretreatment facilities. As set forth in the PPM-W, consumers shall provide586
wastewater treatment as necessary to comply with this division and shall587
achieve compliance with all categorical pretreatment standards, local588
limits, and the prohibitions set forth in the PPM-W within the time589
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limitations specified by EPA, the state or the city, whichever is more590
stringent. Any pretreatment facility shall be provided, operated, and591
maintained at the user's sole cost and expense. Detailed plans prepared592
by a registered engineer in the state describing such facilities and593
operating procedures must be approved in writing by the city before such594
facilities are constructed. The review and approval of such plans and595
operating procedures shall not relieve user from the responsibility of596
modifying such facilities as necessary to produce a discharge in597
compliance with this division.598

599
(b) Additional pretreatment measures. Additional pretreatment measures,600

including without limitation the requirement for accidental discharge/slug601
control plans, shall be as required in the PPM-W.602

603
Sec. 18-46. Industrial wastewater discharge permit.604

605
(a) It is unlawful to discharge industrial waste without a permit. Application for606

a permit and the process for the same shall be as set forth in the PPM-W.607
Any violation of the terms and conditions of a permit shall be deemed a608
violation of this division and shall subject the permit holder to sanctions set609
out in the code and the PPM-W. Obtaining a permit does not relieve a610
person of its obligation to comply with all federal and state pretreatment611
standards or requirements or with any other requirements of federal, state,612
and local law. The city may require other users, including liquid waste613
haulers and non-discharging users to obtain permits as necessary to carry614
out the purposes of this division.615

616
(b) Special agreements. The city reserves the right to enter into special617

agreements with users setting out special terms under which they may618
discharge to the WWF. In no case will a special agreement waive619
compliance with a categorical pretreatment standard or requirement.620

621
(c) Regulation of discharge from other jurisdictions. In the event another622

jurisdiction or municipality contributes all or a portion of its wastewater to623
the WWF, the city shall require the jurisdiction or municipality to enter into624
a multi-jurisdictional agreement with the city or the control authority. The625
requirements for a multi-jurisdictional agreement shall be set forth in the626
PPM-W.  627

628
Sec. 18-47. Reporting requirements.629

630
Reporting requirements for users and consumers under this division shall be in631
accordance with the requirements of the PPM-W.632

633
Sec. 18-48. Protection from damage.634

635
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No person shall maliciously, willfully, or negligently break, damage, destroy,636
uncover, deface, or tamper with any structure, appurtenance, or equipment which637
is a part of the WWF. Costs of any damage to WWF caused by such acts or costs638
associated with additional treatment or alternative disposal method required to639
meet effluent or sludge treatment and disposal requirements resulting from640
violations of this division shall be paid by the user or consumer responsible for641
the violations.642

643
Sec. 18-49. Powers and authority of inspectors.644

645
(a) Authorized representatives of the city, the DEP, and the EPA bearing646

proper credentials shall be permitted to enter upon any property without647
prior notification for the purpose of inspection, observation, measurement,648
sampling, testing review and/or photocopying of records, or investigation649
as may be necessary in the enforcement of this division. Entry shall be650
made during daylight or operating hours unless abnormal or emergency651
circumstances require otherwise.652

653
(b) The city may seek issuance of a search warrant(s) from any court of654

competent jurisdiction for the following reasons:655
656

(1) Refusal of access to a building, structure or property or any part657
thereof.658

659
(2) If the city is able to demonstrate probable cause to believe that660

there may be a violation of this division.661
662

(3) If there is a need to inspect and/or sample as part of a routine663
inspection and sampling program of the city.664

665
(4) To protect the public health, safety and welfare of the city.666

667
Sec. 18-50. Enforcement actions.668

669
The escalating enforcement strategy set forth in the PPM-W shall be used by the670
city when any person is out of compliance with this division. The various types of671
enforcement actions, including the industrial discharger enforcement procedure672
(IDEP), shall be used as determined by the city depending on the circumstances673
of the violation and the PPM-W.674

675
Sec. 18-51. Permit fees, surcharges and penalties.676

677
(a) Permit fees, industrial surcharges and penalties under this division shall678

be set forth in the PPM-W and as adopted by city resolution.679
680

(b) Any person who violates a provision of this division may be prosecuted in681
the name of the state in a court having jurisdiction of misdemeanors by the682
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prosecuting attorney thereof, and upon conviction shall be punished by a683
fine as set forth in the PPM-W.  684

685
(c) Any person who knowingly makes any false statement, representation or686

certification in any record or other document submitted under this division687
of industrial user permits shall be subject to fines set forth in the PPM-W.688

689
Sec. 18-52. Civil and criminal remedies.690

691
In addition to the administrative fines provided in this division, the city is hereby692
authorized to institute any appropriate action or proceeding, including without693
limitation suit for injunctive relief and civil penalties up to a maximum amount per694
day per violation as set forth in the PPM-W, in order to prevent or abate violations695
of this division. The city may recover reasonable attorney's fees, court costs, and696
other expenses associated with enforcement of this division, including sampling697
and monitoring expenses, and the costs of any actual damages incurred by the698
city.699

700
(a) Injunctive relief. When the city finds that a user has violated, or continues701

to violate, any provision of this division, a permit, or order issued702
hereunder, or any other pretreatment standard or requirement, the city703
may petition the circuit court for the issuance of a temporary or permanent704
injunction, as appropriate, which restrains or compels the specific705
performance of the permit, order, or other requirement imposed by this706
division on the activities of the user. The city may also seek such other707
action as is appropriate for legal and/or equitable relief, including a708
requirement for the user to conduct environmental remediation. A petition709
for injunctive relief shall not be a bar against, or a prerequisite for, taking710
any other action against a user.711

712
(b) Criminal prosecution.713

714
(1) A user who willfully or negligently violates any provision of this715

division, a permit, or order issued hereunder, or any other716
pretreatment standard or requirement shall, upon conviction, be717
guilty of a misdemeanor, punishable by a fine of not more than the718
maximum fine allowed under state law per violation, per day, or719
imprisonment, or both.720

721
(2) A user who willfully or negligently introduces any substance into the722

WWF which causes personal injury or property damage shall, upon723
conviction, be guilty of a misdemeanor and be subject to a penalty724
of at least the maximum fine allowed under state law, or be subject725
to imprisonment, or both. This penalty shall be in addition to any726
other cause of action for personal injury or property damage727
available under state law.728

729
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(3) A user who knowingly makes any false statements,730
representations, or certifications in any application, record, report,731
plan, or other documentation filed, or required to be maintained,732
pursuant to this division, permit, or order issued hereunder, or who733
falsifies, tampers with, or knowingly renders inaccurate any734
monitoring device or method required under this division shall, upon735
conviction, be punished by a fine of not more than the maximum736
fine allowable under state law per violation, per day, or737
imprisonment or both.738

739
(4) In the event of a second conviction, a user shall be punished by a740

fine of not more than the maximum fine allowable under state law741
per violation, per day, or imprisonment, or both.742

743
(c) Remedies nonexclusive. The remedies provided for in this division are not744

exclusive. The city may take any, all, or any combination of these actions745
against a noncompliant user. Enforcement of pretreatment violations will746
generally be in accordance with the city's enforcement response plan.747
However, the city may take other action against any user when the748
circumstances warrant. Further, the city is empowered to take more than749
one (1) enforcement action against any noncompliant user.750

751
Sec. 18-53. Notification requirements and affirmative defenses to752
accidental discharge, upset, and bypass.  753

754
The notification requirements and affirmative defenses to accidental discharge,755
upset and bypass shall be as set forth in the PPM-W.756

757
Sec. 18-54. Confidentiality.758

759
Information and data concerning individual industrial users obtained from reports,760
questionnaires, permit applications, permits, monitoring programs, and761
inspections shall be available to the public to the extent permitted by state law762
without restriction unless the industrial user specifically requests and is able to763
demonstrate to the satisfaction of the city that such release would divulge764
information, processes, or methods of production entitled to protection as trade765
secrets under applicable state law. Notwithstanding the foregoing, wastewater766
constituents and characteristics will not be recognized as trade secrets or767
confidential information.768

769
Sec. 18-55. Violations.770

771
Violations of this division may result in the city taking specific action to protect the772
health, safety and welfare of the city, including without limitation, suspending or773
disconnecting water and/or wastewater service and/or revoking any and all774
related permits. The applicable violation procedures, process and requirements775
shall be set forth in the PPM-W.  776
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777
Secs. 18-56 – 18-59.  Reserved.778

779
ARTICLE VI. WATER AND SEWER CAPACITY CHARGES780

781
Sec. 18-60. Water and sewer reserve capacity charges.782

783
The city shall require water and sewer reserve capacity charges to offset the 784
capital investments required to provide needed water production and sewer 785
collection and pumping facilities.  Water and sewer reserve capacity charges 786
shall be set forth in the PPM-W and the amount or calculation thereof set by city 787
resolution.788

789
Secs. 18-61 – 18-69.  Reserved.790

791
ARTICLE VII.  STORMWATER UTILITY792

793
Division 1. General.794

795
Sec. 18-70.  Authority. 796

797
The city is authorized by the Florida Constitution and the provisions of Chapter 798
166 and section 403.0893, Florida Statutes, to construct, reconstruct, improve, 799
and extend stormwater utility system and to issue revenue bonds and other debts 800
if needed to finance in whole or part the cost of such system and to establish just 801
and equitable rates, fees, and charges for the services and facilities provided by 802
the system. 803

804
Maintenance of the stormwater management system includes but is not limited 805
to inlets, conduits, manholes, channels, ditches, drainage easements, retention 806
and detention basins, infiltration facilities, swales, and other components as well 807
as natural waterways. All elements of these storm and surface water 808
management systems, which provide for the collection, storage, treatment, and 809
conveyance of stormwater, are of benefit and provide services to all property 810
within the city. 811

812
Sec. 18-71.  Findings and determinations. 813

814
It is hereby found, determined, and declared as follows: 815

816
(1) Those elements of the city stormwater management system 817

which provide for the collection and disposal of stormwater and 818
regulation of groundwater are of benefit and provide services to 819
all property within the incorporated city limits, including property 820
not presently served by the storm elements of the system. 821

822
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(2) The costs of operating and maintaining the city stormwater 823
management system and financing necessary repairs, 824
replacement, improvements, and extension thereof should, to the 825
extent practicable, be allocated in relationship to the benefits 826
enjoyed and services received therefrom. 827

828
Sec. 18-72.  Definitions. 829

830
For the purpose of this article, the following definitions shall apply; words used in 831
singular shall include the plural, and the plural, the singular; words used in the 832
present tense shall include the future tense. The word "shall" is mandatory and 833
not discretionary. The word "may" is permissive. Words not defined herein shall 834
be construed to have the meaning given by common and ordinary use as defined 835
in the latest edition of Webster's Dictionary. 836

837
Authorized official means any employee or agent of the city authorized by the 838
director to administer or enforce the provisions of this article. 839

840
Availability charge means a charge to a developer or individual resident to 841
recover the debt service and extension and replacement costs paid for a 842
stormwater management system facility that had been previously constructed, 843
but which serves such developer or individual resident. 844

845
Best Management Practices (BMPs) means management techniques recognized 846
to best minimize pollutant and sediment loadings from stormwater runoff.847

848
Bonds means revenue bonds, notes, loans or any other debt obligations issued 849
or incurred to finance the costs of construction. 850

851
Costs of construction means costs reasonably incurred in connection with 852
providing capital improvements to the system or any portion thereof, including but 853
not limited to the costs of (1) acquisition of all property, real or personal, and all 854
interests in connection therewith, including all rights-of-way and easements 855
therefor (2) physical construction, installation and testing, including the costs of 856
labor, services, materials, supplies and utility services used in connection 857
therewith, (3) architectural, engineering, legal and other professional services, (4) 858
insurance premiums taken out and maintained during construction, to the extent 859
not paid for by a contractor for construction and installation, (5) any taxes or other 860
charges which become due during construction, (6) expenses incurred by the city 861
or on its behalf with its approval in seeking to enforce any remedy against any 862
contractor or sub-contractor in respect of any default under a contract relating to 863
construction, (7) principal of and interest on any bonds, and (8) miscellaneous 864
expenses incidental thereto. 865

866
Debt service means, with respect to any particular fiscal year and any particular 867
series of bonds, an amount equal to the sum of (i) all interest payable on such 868
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bonds during such fiscal year, plus (ii) any principal installments of such bonds 869
during such fiscal year.870

871
Detention means the collection and temporary storage of stormwater in such a 872
manner as to provide treatment through physical, chemical or biological 873
processes with subsequent gradual release of the stormwater.874

875
Developed property means real property which has been altered from "natural" 876
state by the addition of any improvements such as a building, structure, or 877
impervious surface. For new construction, property shall be considered 878
developed pursuant to this article: (a) upon issuance of a certificate of occupancy, 879
or upon completion of construction or final inspection if no such certificate is 880
issued; or (b) if construction is at least fifty per cent (50%) complete and 881
construction is halted for a period of three (3) months. 882

883
Director means the director of public services or his or her designee. 884

885
Dwelling unit means a single unit or apartment providing complete, independent 886
living facilities for one (1) or more persons including permanent provisions for 887
living, sleeping, eating, cooking and sanitation. 888

889
Equivalent residential unit or ERU means the average impervious area of 890
residential developed property per dwelling unit located within the city and as 891
established by resolution as provided herein. 892

893
ERU rate means a utility fee charged on each ERU as established by resolution 894
as provided herein. 895

896
Extension and replacement means costs of extensions, additions and capital 897
improvements to, or the renewal and replacement of capital assets of, or 898
purchasing and installing new equipment for, the system, or land acquisition for 899
the system and any related costs thereto, or paying extraordinary maintenance 900
and repair, including the costs of construction, or any other expenses which are 901
not costs of operation and maintenance or debt service. 902

903
Fee-in-lieu-of means a charge to a developer or individual resident to recover (1) 904
the costs of construction and debt service on a new stormwater management 905
system facility which serves such developer or individual resident, or (2) the 906
extension and replacement costs necessitated by development undertaken by 907
such developer or individual resident. 908

909
Fiscal year means a twelve-month period commencing on the first day of October 910
of any year, or such other twelve-month period adopted as the fiscal year of the 911
utility. 912

913
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Impervious area means metal roofed and paved areas, including, but not limited 914
to, areas covered by roofs, roof extensions, patios, porches, driveways, 915
sidewalks, parking areas and athletic courts. 916

917
Nonresidential developed property means developed property that is classified 918
by the property appraiser as land use types 10 through 99 using the Florida 919
Department of Revenue Land Use Codes, as amended or supplemented. 920

921
Operating budget means the annual utility operating budget adopted by the city 922
for the succeeding fiscal year. 923

924
Operations and maintenance means the current expenses, paid or accrued, of 925
operation, maintenance and current repair of the system, as calculated in 926
accordance with sound accounting practice, and includes, without limiting the 927
generality of the foregoing, insurance premiums, administrative expenses, labor, 928
executive compensation, the cost of materials and supplies used for current 929
operations, and charges for the accumulation of appropriate reserves for current 930
expenses not annually incurred, but which are such as may reasonably be 931
expected to be incurred in accordance with sound accounting practice. 932

933
Property appraiser means the office of the county property appraiser. 934

935
Residential developed property means developed property that is classified by 936
the property appraiser as land use types 00 through 09 using the Florida 937
Department of Revenue Land Use Codes, as amended or supplemented. 938

939
Retention means the prevention of stormwater runoff from direct discharge into 940
receiving waters by utilizing discharge systems such as percolation, exfiltration, 941
and evaporation processes.942

943
Revenues means all rates, fees, assessments, rentals or other charges or other 944
income received by the utility, in connection with the management and operation 945
of the system, including amounts received from the investment or deposit of 946
moneys in any fund or account and any amounts contributed by the city, all as 947
calculated in accordance with sound accounting practice. 948

949
Site of industrial activity or industrial site means any area or facility used for 950
manufacturing, processing or raw materials storage, as defined under 40 CFR 951
section 122.26(a)(14) of the U.S. Environmental Protection Agency, as amended.952

953
Stormwater means any stormwater runoff, surface runoff and/or drainage. 954

955
Stormwater management system or system means the existing stormwater 956
management system of the city and all improvements thereto used for collecting, 957
storing, and transporting stormwater which by this article is constituted as the 958
property and responsibility of the utility, to be operated as an enterprise fund to, 959
among other things, conserve water, control discharges necessitated by rainfall 960
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events, incorporate methods to collect, convey, store, absorb, inhibit, treat, use 961
or reuse water to prevent or reduce flooding, over-drainage, environmental 962
degradation and water pollution or otherwise affect the quality and quantity of 963
discharge from such system. 964

965
Undisturbed parcel means a parcel which has not been altered from its natural 966
state by dredging, filling, removal of trees and vegetation or other activities which 967
have disturbed or altered the topography or soils on the property. 968

969
Utility fee means a utility fee authorized by Florida law and this article which is 970
established to pay operations and maintenance, extension and replacement and 971
debt service. 972

973
Stormwater management utility or utility means the enterprise fund utility created 974
by this article to operate, maintain and improve the system. 975

976
Sec. 18-73.  Establishment of stormwater management utility. 977

978
(a) The stormwater management utility is hereby established to provide for 979

the general welfare of the city and its residents. 980
981

(b) The director shall be the chief staff member of the utility.982
983

Sec. 18-74.  Operating budget.984
985

The city shall adopt an operating budget not later than the first day of each fiscal 986
year. The operating budget shall set forth for such fiscal year the estimated 987
revenues and the estimated costs for operations and maintenance, extension and 988
replacement and debt service. 989

990
Sec. 18-75.  Required levels of rates for utility fees.991

992
The city commission shall require that adequate revenues are generated to 993
provide for a balanced operating budget by at least annually setting sufficient 994
levels of utility fees. 995

996
Sec. 18-76.  Imposition of utility fees.997

998
The city commission hereby authorizes the imposition of utility fees on all property 999
within the city. 1000

1001
Sec. 18-77.  Rate schedule.1002

1003
(a) Property classification. For purposes of assessing the utility fee, the 1004

following property classes will identify the customer base: 1005
1006

(1) Residential developed property;1007
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(2) Nonresidential developed property; and1008
(3) Undisturbed parcel.1009

1010
(b) Computation of utility fee for residential developed property. The utility 1011

fee for residential developed property shall be the ERU rate multiplied 1012
by the number of individual dwelling units existing on the property. 1013

1014
(c) Computation of utility fee for nonresidential developed property. The 1015

utility fee for nonresidential developed property shall be the ERU rate 1016
multiplied by the numerical factor obtained by dividing the total 1017
impervious area for a nonresidential developed property by one (1) 1018
ERU. The minimum utility fee for any nonresidential developed property 1019
shall be equal to one (1) ERU rate. 1020

1021
(d) Computation of utility fee for undisturbed parcels. Undisturbed parcels 1022

shall be exempted from the utility fee. 1023
1024

Sec. 18-78.  Billing. 1025
1026

The frequency of billing is to be established by the city based on an assessment 1027
of the most efficient, effective and equitable method of billing and collections 1028
available to the utility. The utility fee shall be billed at least annually by the city 1029
but no more than twelve (12) times in one calendar year. The utility may pursue 1030
billing and collections of the utility fee through the non-ad valorem levy, collection, 1031
and enforcement method as provided for in chapter 197, Florida Statutes, or as 1032
part of a consolidated statement with other city utilities, or any other manner 1033
authorized by law.1034

1035
Sec. 18-79.  Adjustment of fees.1036

1037
(a) Requests for adjustment of the utility fee for nonresidential developed 1038

property shall be submitted to the director, who is hereby given the 1039
authority to develop and administer the procedures and standards for 1040
the adjustment of fees as established herein. All requests shall be 1041
judged on the basis of the amount of impervious area on the site. No 1042
credit shall be given for the installation of facilities required by city or 1043
county development codes or state stormwater rules. The following 1044
procedures shall apply to all adjustment requests of the utility fee: 1045

1046
(1) Any customer who has paid his or her utility fee and who believes 1047

his or her utility fee to be incorrect may, subject to the limitations 1048
set forth in this article, submit an adjustment request to the 1049
director. 1050

(2) Adjustment requests shall be in writing and set forth, in detail, the 1051
grounds upon which relief is sought. 1052

(3) Adjustment requests made during the first calendar year that the 1053
utility fee is imposed will be reviewed by the director within a two-1054
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month period from the date of filing of the adjustment request. 1055
Adjustments resulting from such request shall be retroactive to 1056
the beginning of billings, but retroactive adjustment shall not 1057
exceed one (1) year. 1058

(4) The customer requesting the adjustment may be required, at his 1059
or her own cost, to provide supplemental information to the 1060
director, including, but not limited to, survey data approved by a 1061
registered professional land surveyor (R.P.L.S.) and engineering 1062
reports approved by a professional engineer (P.E.). Failure to 1063
provide such information may result in the denial of the 1064
adjustment request. 1065

(5) Adjustments to the utility fee will be made upon the granting of 1066
the adjustment request, in writing, by the director. Denials of 1067
adjustment requests shall be made, in writing, by the director. 1068

1069
(b) Upon receipt of the written denial of an adjustment request, the 1070

customer who initially requested the adjustment may, within thirty (30) 1071
days of receipt of such denial, appeal to the city commission for review 1072
of the denial. Such appeal shall not be a de novo appeal but shall be 1073
based on the material initially submitted to the director.1074

1075
(1) The commission shall complete its review within thirty (30) days 1076

of receipt of said request for review. The city commission's 1077
determination shall be in writing and set forth, in detail, the reason 1078
or reasons for its decision. 1079

1080
(2) In reviewing denials of adjustment requests, the city commission 1081

shall apply the standards and review criteria contained in this 1082
article. 1083

1084
Sec. 18-80.  Capital contributions.1085

1086
(a) Where the city has constructed or plans to construct stormwater facilities 1087

which are proposed to be used by a developer or owner in lieu of a 1088
facility usually required to be constructed by the developer or owner, the 1089
city may accept a capital contribution from the developer or owner and 1090
waive certain construction requirements. 1091

1092
(b) Procedures and standards developed by the city shall define 1093

appropriate means by which to optimize the developer's or owner’s 1094
capital contributions in the construction or refunding of stormwater 1095
systems. These capital contributions shall take the form of fee-in-lieu-of 1096
or availability charges. Each situation will be analyzed by the city and a 1097
specific written decision will be developed. The application of each is 1098
defined as follows:1099

1100
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(1) Fee-in-lieu-of is applied to a site specific negotiated procedure, 1101
wherein a development's stormwater contribution (quantity and 1102
quality) is assessed its share of the capital needs of the facilities 1103
required to serve the development in question. This capital 1104
contribution would be used for the construction and refunding of 1105
city-owned stormwater facilities. The process does not apply 1106
when the stormwater facilities are privately held. Each application 1107
is evaluated against the city's master plan, or where the master 1108
plan is incomplete, against the cumulative impacts of the 1109
development. 1110

1111
(2) Availability charge is administered on a site specific basis 1112

identical to the fee-in-lieu-of procedure noted above. The only 1113
difference is that the capital investment advanced by the city in 1114
implementing a stormwater facility is now recovered through an 1115
availability charge. The capital charge is determined on a prorata 1116
share of the capacity used by the new development as measured 1117
by the cumulative impact of the development upon all impacted 1118
facilities applied to the present worth of the original capital 1119
expenditure.1120

1121
Sec. 18-81. Program responsibility.1122

1123
It shall be the duty of the department of public services to administer the 1124
stormwater management utility. The department shall keep an accurate record of 1125
all persons using the services and facilities of said stormwater management 1126
system of the city and to make changes in accordance with the rates and changes 1127
established in this article. 1128

1129
Sec. 18-82.  Stormwater management utility trust funds.1130

1131
There shall be established a stormwater management utility trust fund for the 1132
deposit of all fees and charges collected by the stormwater utility. These funds 1133
shall be for the exclusive use of the city's stormwater management utility, 1134
including but not limited to the following: 1135

1136
(1) Administrative costs associated with the management of the 1137

stormwater management utility.1138
(2) Planning and engineering.1139
(3) Operation and maintenance of the system.1140
(4) Funding of pollution abatement devices constructed on 1141

stormwater systems discharging to the surface water of the city. 1142
(5) Debt service financing.1143

Sec. 18-83. Stormwater utility policy and procedures manual.1144
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The city commission will establish standard policies and procedures for the1145
stormwater utility system by adopting a policy and procedures manual by1146
resolution (“PPM-S” hereafter), which may include, but shall not be limited to,1147
rules and regulations for various stormwater procedures, restrictions and BPMs;1148
extension and connection policies; standard agreements and forms; and,1149
minimum design and construction standards, which are consistent with and/or1150
supplementary to this chapter and other applicable laws, codes and regulations.  1151
After adoption by the city commission, the PPM-S may be amended from time to1152
time based upon recommendations by the Public Services Director and approval1153
by the City Manager. The PPM-S shall have the same force and effect as a city1154
ordinance.  1155

1156
Division 2. Prohibited Discharge Standards.1157

1158
Sec. 18-84.  Discharge prohibited to stormwater system.1159

1160
Any discharge into the stormwater system in violation of any federal, state, 1161
county, municipal or other law, rule, regulation or permit is prohibited and 1162
unlawful. It is also prohibited and unlawful for any person or facility to deposit any 1163
solids or discharge any liquid or gas that is not identified as acceptable 1164
stormwater or an identified allowable deposit or discharge directly or indirectly 1165
into the stormwater system. Such prohibited deposits and discharges are 1166
determined to be contaminants and or pollutants.  1167

1168
(a) Solids:  Solids are defined as materials and particulates suspended in or 1169

capable of being deposited in and or transported by stormwater. The 1170
allowable limits of solids occurring in stormwater are as found in the city's 1171
most recent Stormwater National Pollutant Discharge Elimination System 1172
(NPDES) permit.  1173

(b) Erosion control/construction sites:  No property owner or other person 1174
shall allow through purpose or neglect, uncontrolled earthen exposure to 1175
deposit soil and related debris into any stormwater system. 1176

(c) Litter/trash/garbage:  No person or facility may deposit any litter, trash, or 1177
garbage in any manner that will result in the material being transported by 1178
or obstructing a stormwater system. 1179

(d) Landscaping materials shall not be deposited in the storm system. All 1180
materials related to lawn and landscape maintenance capable of being 1181
transported by or obstructing a stormwater system must be controlled by 1182
the use of container and cover or compostable bag.  1183

(e) No person or facility shall allow through purpose or neglect the discharge 1184
of any volatile or organic solids, liquids, or gas into a stormwater system 1185
(i.e., benzene, motor oil, anti-freeze, soaps, chlorine, grease, etc.).1186

(f) No sewage, industrial waste or other waste materials shall be discharged 1187
into the system. Animal feces must be disposed of in an appropriate 1188
manner.1189

(g) Cooling and/or condensing water may only be discharged to the 1190
stormwater system if a NPDES permit is obtained from the FDEP.1191



Page 27, Ord. No. 2015-03

1192
Sec. 18-85.  Exemptions.1193

1194
The following activities as defined in chapter 62-624.200, Florida Administrative 1195
Code, as amended, shall be exempt from the requirements of this division to the 1196
extent that these discharges meet state water quality standards:1197

1198
(a) Water line flushing;1199
(b) Landscape irrigation;1200
(c) Rising ground waters;1201
(d) Uncontaminated ground water infiltration (as defined at 40 CFR 1202

35.2005(20));1203
(e) Uncontaminated pumped ground water;1204
(f) Discharges from potable water sources;1205
(g) Irrigation water;1206
(h) Water from crawl space pumps;1207
(i) Footing drains;1208
(j) Lawn watering runoff;1209
(k) Water from individual residential car washing;1210
(l) Flows from riparian habitats and wetlands;1211
(m) Dechlorinated swimming pool discharges;1212
(n) Residual street wash water; and,1213
(o) Discharges or flows from firefighting activities. 1214

1215
Sec. 18-86.  NPDES permits.1216

1217
(a) Any person who holds a NPDES permit which provides for an authorized 1218

connection and/or authorized discharge to the city's system or regulated 1219
waters, shall provide a copy of such permit to the Department of Public 1220
Services no later than 60 calendar days after the effective date of this 1221
chapter or 30 calendar days after the issuance of said permits.1222

1223
(b) Authorized discharges to the city's system shall be controlled so that they 1224

do not impair the operation of the city's system or contribute to the failure 1225
of the city's system to meet any applicable local, state, or federal law or 1226
regulation.1227

1228
(c) Authorized discharges to regulated waters shall be controlled so that they 1229

do not adversely impact the quality or beneficial uses of those waters or 1230
result in violation of any applicable local, state, or federal law or regulation.1231

1232
Sec. 18-87.  Inspections.1233

1234
(a) An authorized official shall be permitted to enter any building, structure, or 1235

property for the purpose of inspecting facilities or activities discharging or 1236
suspected of discharging to the system or regulated waters in order to 1237
enforce this division and to investigate potential violations of this division. 1238
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All structures and processes that allow, contribute, or are exposed to 1239
stormwater discharges, and all records concerning them, shall be made 1240
accessible or available to authorized official for monitoring the quality of 1241
existing or potential stormwater discharges. Consent to such access shall 1242
be obtained from a person of suitable age and discretion therein or in 1243
control thereof. If such consent is refused, the city may seek enforcement 1244
pursuant to law.1245

1246
(b) Any authorized official may install and maintain such devices as are 1247

necessary to conduct sampling or monitoring of discharges to the separate 1248
storm sewer system. During any inspections made to enforce the 1249
provisions of this division, or regulations or permits issued under this 1250
article, any authorized official may take any samples deemed necessary.1251

1252
(c) The director may require any person engaging in any activity or owning 1253

any property, building or facility (including, but not limited to, a site of 1254
industrial activity) to undertake reasonable monitoring of any discharge(s) 1255
to the stormwater system and to furnish periodic reports.1256

1257
(d) As part of the NPDES program, FDEP officials may also, at any given time, 1258

request permission to inspect any site or facility for NPDES compliance.1259
1260

(e) The city may charge the applicable owner or person a reasonable fee for 1261
the cost of on-site inspection or re-inspection of stormwater, erosion, and 1262
sediment control plans associated BMPs if it is found applicant is in 1263
violation. The amount of the fee is established by resolution or ordinance.1264

1265
Sec. 18-88.  Discharges from commercial, industrial, or construction 1266
activities to the stormwater system or regulated waters.1267

1268
(a) Stormwater from areas of any commercial, industrial, or construction 1269

activities shall be controlled, treated, and managed on-site using BMPs so 1270
as not to cause an illegal discharge to the city's system or regulated 1271
waters.1272

1273
(b) All erosion, pollutant, and sediment controls required by any applicable 1274

local, state, or federal permit, including elements of a stormwater pollution 1275
prevention plan required under a NPDES permit and the city's Land 1276
Development Regulations, shall be properly implemented, installed, 1277
operated, and maintained so as to effectively prevent polluted stormwater 1278
discharges.1279

1280
(c) On-site disposal and temporary storage of construction-related materials 1281

and wastes at construction sites such as discarded building materials, 1282
concrete truck washout, chemicals, litter, and sanitary waste shall be 1283
controlled through effective implementation of BMPs so as to effectively 1284
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prevent mixing with stormwater, which may result in polluted stormwater 1285
discharges.1286

1287
(d) Authorized discharges to the city's system shall be controlled so that they 1288

do not impair the operation of the city's system or contribute to the failure 1289
of the city's system to meet any applicable local, state, or federal law or 1290
regulation.1291

1292
(e) Authorized discharges to regulated waters shall be controlled so that they 1293

do not adversely impact the quality or beneficial uses of those waters or 1294
result in violation of any applicable local, state, or federal law or regulation.1295

1296
Sec. 18-89.  Control of pollutant contributions from interconnected systems1297
and privately-owned stormwater facilities. 1298

1299
Stormwater flows from interconnected stormwater systems and privately-owned 1300
stormwater facilities shall be controlled so that they do not impair the operation 1301
of or contribute to the failure of the receiving stormwater system and privately-1302
owned stormwater facilities to meet any applicable local, state, or federal law or 1303
regulation. Owners of an interconnected stormwater system and privately-owned 1304
stormwater facilities shall be responsible for the quality within their portion of the 1305
system and shall coordinate with the owners of the downstream (receiving) 1306
interconnected stormwater system.1307

1308
Sec. 18-90.  Reporting and correction of illegal connections and illegal 1309
discharges.1310

1311
(a) Persons responsible for and/or currently operating known illegal 1312

connections or illegal discharges shall immediately initiate procedures to 1313
cease discharging and provide suitable containment facilities. Such 1314
procedures shall include a schedule for implementing proposed corrective 1315
measures that must be approved by the Director or the Director’s 1316
designee.1317

1318
(b) The construction, use, maintenance, or continued existence of illegal 1319

connections to the city's system is prohibited. This prohibition includes 1320
illegal connections made prior to the effective date of this section, 1321
regardless of whether the connection was permissible under law or 1322
practices applicable or prevailing at the time of connection. Immediately 1323
upon discovery, persons currently operating an illegal connection shall 1324
initiate procedures to cease discharging, remove said illegal connection, 1325
and proceed in cleanup of any discharge.1326

1327
(c) As soon as a person responsible for and/or currently operating a 1328

commercial, industrial, or construction activity obtains information of a 1329
suspected and/or potential illegal discharge or illegal connection to the 1330
system or regulated waters from said activity, then all necessary actions 1331
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shall be taken to locate the illegal discharge or illegal connection and, upon 1332
discovery, immediately initiate procedures to prevent and/or cease the 1333
illegal discharge and/or remove the illegal connection. Further, a schedule 1334
for implementing additional proposed corrective measures including 1335
authorized containment and cleanup of any discharge shall be submitted 1336
in writing to the Public Services Department for approval prior to 1337
implementation. In the event of a discharge of a hazardous material said 1338
person shall immediately notify emergency response officials of the 1339
occurrence via emergency dispatch services (911).1340

1341
(d) The city may require, by written notice, that any owner and/or person 1342

engaged in any activity or owning or operating any facility that may cause 1343
or contribute to Illegal connections or illegal discharges to the city's system1344
or regulated waters to undertake at said owner's and/or person's expense 1345
such monitoring and analysis and furnish such reports to the city as 1346
deemed necessary to determine compliance with this section.1347

1348
(e) All owners and/or persons in violation of this divison shall address such 1349

violations immediately. Violations shall be addressed as set forth in this 1350
division by providing a written response to the Public Services 1351
Department, outlining the temporary and permanent measures that have 1352
or will be taken to correct the violation and a proposed schedule for 1353
completion of each of the corrective measures. Corrective actions are 1354
subject to the approval of the Director.1355

1356
(f) Persons responsible for a discharge which adversely impacts the system 1357

or a regulated water shall be liable for all sampling and analytical costs 1358
incurred in monitoring the discharge; any city, county, state or federal fines 1359
imposed as a result of the discharge; and the cost of removing or properly 1360
treating the discharge for complete restoration of the quality the system 1361
and/or regulated waters.1362

1363
(g) If the owner and/or person responsible for a violation fail to take corrective 1364

action approved by the Director, the city has the right to take remedial 1365
action as provided in this article. In addition to such remedies, the owner 1366
and/or person responsible for the illegal discharge or illegal connection 1367
shall reimburse all costs incurred by the city in taking such actions and 1368
satisfy all liens imposed for the remedial action.1369

1370
Sec. 18-91.  Enforcement and penalties.1371

1372
(a) This article may be enforced by any method prescribed by law, including 1373

injunctive relief and the provisions of Chapter 162, Florida Statutes.  The 1374
director may issue an administrative order to any person to immediately 1375
cease any activity in violation of this article, any applicable law, regulation 1376
or permit.1377

1378
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(b) If the owner fails to remedy the violation within the time allotted causing 1379
the city to perform or cause to be performed the work necessary to remedy 1380
the violation, the city shall bill the owner the city's cost of bringing the real 1381
property into compliance. The aforesaid costs shall include all costs to the 1382
city, including direct salary, salary overhead (fringe benefits), inspection 1383
costs, administration costs, billing costs and penalties. If the owner fails to 1384
pay this bill within 30 days of mailing of said bill, the city shall then assess 1385
the total amount of costs against the real property improved. Said 1386
assessment shall constitute a lien as any special assessment on the 1387
property and shall bear the maximum interest rate as permitted by law. In 1388
the event that such lien is not paid, the city may enforce and collect such 1389
lien as the collection and enforcement of any special improvement liens 1390
as provided by this code or the laws of Florida.1391

1392
(c) If a violation of this article is continued, each day of such violation shall 1393

constitute a separate offense.1394
1395

Sec. 18-92.  Construction sites and construction activities.1396
1397

Construction sites and operations shall be required to maintain during and after 1398
all construction, development, excavation and/or alteration operations, structural 1399
and non-structural BMPs with the intent to reduce pollutants and sediment in 1400
stormwater runoff.1401

1402
(a) Construction and operations site plans and permits shall be required and 1403

reviewed by the city prior to the initiation of construction operations. Site 1404
plans shall include descriptions of structures, procedures, and or control 1405
measures designed to reduce and control sediment and pollutant loading 1406
either directly or indirectly to stormwater runoff.1407

1408
(b) Construction or construction operations over any existing or planned 1409

stormwater management system or any such operations causing 1410
interference with any stormwater management system shall not be 1411
permitted.1412

1413
(c) A schedule of inspections for monitoring shall be developed to be carried 1414

out during and after the construction and operation phases as conditions 1415
to the permit to determine and verify compliance with this section.1416

1417
Sec. 18-93.  Industrial sites and industrial activities.1418

1419
Industrial sites and industrial activities determined by the city to contribute 1420
pollutant loadings to stormwater and/or the system shall be inspected and 1421
monitored by the city in order to verify compliance with this section.1422

1423
(a) It shall be unlawful to deposit, spill, dump, or introduce any significant 1424

material or pollutants that may contribute contamination to any surface 1425
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area, stormwater, system, and/or stormwater runoff. It shall be unlawful to 1426
deposit, spill, dump or introduce:1427

1428
(1) Substances that settle to form sludge deposits.1429
(2) Floatable or suspended substances such as debris, oil, scum, and 1430

other materials.1431
(3) Any significant substance, petroleum product, infectious matter, 1432

toxic or hazardous substance or hazardous material onto surface 1433
areas or to stormwater management systems.1434

(4) Industrial wastewater, domestic, cooling or any other wastewater 1435
into any area designated to carry stormwater without prior city 1436
approval.1437

1438
(b) Any site and or activity identified as contributing any significant material 1439

and or pollutants shall be required:1440
1441

(1) To develop and initiate structural systems and or non-structural 1442
management practices designed to reduce and control the 1443
contribution or pollutants to stormwater, surface areas and/or to the 1444
system.1445

(2) To be inspected and monitored by the city in order to verify 1446
compliance with this section.1447

1448
Sec. 18-94.  Site runoff control.1449

1450
Operations of any dump site shall be conducted to provide for collection, control 1451
and treatment of surface runoff and verification that no significant pollutant 1452
contribution to receiving waters shall occur upon discharge of said runoff.1453

1454
Sec 18-95.  Alterations or obstructions to stormwater management.1455

1456
Alterations or obstructions to any stormwater management system, including 1457
pump stations, sewer lines, structural controls, catch basins, culverts, wetlands 1458
or swales shall be prohibited without prior written approval of the city.1459

1460
Sec. 18-96.  Herbicide, pesticide, fertilizer applications.1461

1462
Companies involved in the application of herbicides, pesticides, fertilizers, or any 1463
regulated material shall be required to adhere to the city’s Fertilizer Friendly Use 1464
Regulations Ordinance with the intent of minimizing or preventing over 1465
application and spills and develop plans for spill response and spill control of said 1466
materials.1467

1468
Sec. 18-97.  Storage Tanks.1469

1470
The discharge of hazardous and or significant materials from storage tank 1471
facilities to ground or surface waters, to surface areas, to ground waters during 1472
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remediation activities, to stormwater runoff, and/or to any stormwater systems 1473
shall be prohibited.1474

1475
Sec. 18-98.  Backwash Disposal.1476

1477
The disposal of filter backwash water to stormwater management systems shall 1478
be prohibited. Disposal of backwash shall provide for separation before final 1479
disposal to:1480

1481
(a) Irrigation of pervious surface areas where sufficient pervious area exists, 1482

remote from water supply wells, disposal systems, pits, and septic tanks.1483
(b) Concentrate Disposal Deep Injection Well.1484
(c) Sanitary sewers after prior written approval by the city.1485

1486
Sec. 18-99.  Litter, littering material.1487

1488
The accumulation, placing, sweeping, scattering, throwing, or dumping of litter, 1489
or littering material such as dead plants, yard clippings, stagnant water, rubbish, 1490
debris, trash, including any wrecked derelict or partially dismantled motor vehicle, 1491
trailer, boats, machinery, appliances, furniture or similar article, or any unsanitary, 1492
hazardous or significant material upon any surface area, stormwater system or 1493
water body within the city is hereby prohibited.1494

1495
Sec. 18-100.  Stormwater interagency agreements and stormwater 1496
programs.1497

1498
The city is authorized to develop interagency agreements and mutually 1499
compatible programs with the South Florida Water Management District, Florida 1500
Department of Transportation, all other local governmental agencies, and all 1501
private agencies; with the intent to control the contribution of pollutants within 1502
inter-system stormwater management system linkages; in order to develop 1503
mutually compatible stormwater management programs and systems; and, to 1504
develop and enforce stormwater management, inspections, and monitoring 1505
programs.1506

1507
Sec. 18-101.  Determination of compliance or non-compliance.1508

1509
The city shall be granted the authority to determine the compliance or non-1510
compliance with this article based on investigation, surveillance, monitoring, 1511
sampling, testing, and or sound engineering and operational evaluations; and, as 1512
required in any applicable violation hearing or process.1513

1514
Sec. 18-102.  Effluent standards and water quality criteria.1515

1516
The city adopts the criteria set forth in section 62-302, Florida Administrative 1517
Code, “Surface Water Quality Standards”, as amended from time to time, as the 1518
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minimum surface water criteria and effluent standards for discharges to surface 1519
water.1520

1521
Sec. 18-103.  On site drainage. 1522

1523
Prior to the issuance of a building permit for construction on property, a site 1524
drainage plan and drainage computations shall be submitted for approval by the 1525
director or designee. The drainage plan must indicate facilities which will totally 1526
contain on-site a three-year one-hour storm event and such facilities must be 1527
constructed prior to final inspection by the city. 1528

1529
ARTICLE VIII.  ELECTRIC UTILITY1530

1531
Reserved.1532

1533
Section 3. Section 2-10 of the city’s code, “Lien of utility service charge” is1534
amended in its entirety to read:1535

1536
As set forth herein, the city shall have liens on all lands or premises served by1537
the city’s utility systems and as otherwise provided in the code or by resolution.1538

1539
Section 4. Article I, “Use of Stormwater System”, of Chapter 12, “Health and1540
Sanitation” of the city’s code, is deleted in its entirety.1541

1542
Section 5.  Severability.  If any section, subsection, sentence, clause, phrase or 1543
portion of this Ordinance is for any reason held invalid or unconstitutional by any 1544
court of competent jurisdiction, such portion shall be deemed a separate, distinct, 1545
and independent provision, and such holding shall not affect the validity of the 1546
remaining portions thereof.1547

1548
Section 6.  Repeal of Laws in Conflict.  All ordinances, resolutions or parts of 1549
ordinances or resolutions in conflict herewith are hereby repealed to the extent 1550
of such conflict; provided that, all ordinances, resolutions or parts thereof as they 1551
pertain to the electric utility system shall remain in full force and effect.1552

1553
Section 7.  Codification.  The sections of the ordinance may be made a part of 1554
the City code of ordinances and may be re-numbered or re-lettered to accomplish 1555
such, and the words “ordinance”, “chapter”, “article”, “section”, or “division”, may 1556
be changed as appropriate.1557

1558
Section 8.  Effective Date.  This ordinance shall take effect ten (10) days after1559
adoption.1560

1561
The passage of this Ordinance on first reading was moved by Vice Mayor 1562

Maxwell, seconded by Commissioner Amoroso, and upon being put to a vote, the 1563
vote was as follows:1564

1565



Page 35, Ord. No. 2015-03

Mayor Pam Triolo AYE1566
Vice Mayor Scott Maxwell AYE1567
Commissioner Christopher McVoy AYE1568
Commissioner Andy Amoroso AYE1569
Commissioner John Szerdi AYE1570

1571
1572

The Mayor thereupon declared this Ordinance duly passed on first reading 1573
on the 3rd day of February, 2015.1574

1575
1576

The passage of this Ordinance on second reading was moved by 1577
Commissioner _____________, seconded by Commissioner ___________, and 1578
upon being put to a vote, the vote was as follows:1579

1580
Mayor Pam Triolo1581
Vice Mayor Scott Maxwell1582
Commissioner Christopher McVoy1583
Commissioner Andy Amoroso1584
Commissioner John Szerdi1585

1586
The Mayor thereupon declared this Ordinance duly passed and enacted 1587

on the 17th day of February, 2015.1588
1589
1590

LAKE WORTH CITY COMMISSION1591
1592
1593

By:__________________________1594
 Pam Triolo, Mayor1595

1596
ATTEST:1597

1598
______________________1599
Pamela J. Lopez, City Clerk1600

1601

1602



CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting   DEPARTMENT:  Public Services

EXECUTIVE BRIEF

TITLE:  
Update on the newly modified 7th Avenue South between A and F Streets improvement design

SUMMARY:
This item is to provide the Commission with an update on a modified design as a result of a meeting between 
staff and residents.   

BACKGROUND AND JUSTIFICATION:
Back in 2014, the City Commission (and subsequently the County) approved moving forward with a 7th Avenue 
South Community Development Block Grant (CDBG) project.  This improvement project would stretch from 
South A Street to South F Street.  The original typical section (attachment 1) entailed converting the existing 
unimproved shell rock right-of-way into a residential roadway consisting of two 11’ wide drive lanes, sidewalks, 
two 4’ wide bicycle lanes, drainage improvements, water main upgrades for water pressure and fire hydrant 
coverage, and the addition of stop signs and pavement striping.   

After bringing this forward, some residents in the area where displeased with the proposed typical section.  The 
main concern was the large addition of hardscape and potential for increased traffic in the area.  Public Services 
then arranged an onsite meeting on November 6th with City residents to discuss the project, which took place on 
7th Avenue South between A Street and B Street.  Following this meeting, staff went back to the engineer of 
record for the project and requested a modification to the original typical section.  Staff feels this new section 
(attachment 2) displays a good compromise:  what was once a two way street with sidewalk on both the north 
and south has been changed to a one way street headed westbound with only a meandering multi-use path on the 
north side.  Addressing resident concerns, this design adds more green space and restricts traffic to west bound 
only.  It also addresses City staff goals of drainage improvement as well as beautification.

MOTION:
No motion required.

ATTACHMENT(S):
7th Ave Typical Section – Original
7th Ave Typical Section – Updated
7th Ave Aerial









CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting   DEPARTMENT:  Water Utilities

EXECUTIVE BRIEF

TITLE:  
Resolution No. 08-2015 - establish water and sewer utility fees and charges to be effective April 1, 2015

SUMMARY:  
This Resolution establishes the Water and Sewer Utility Fees and Charges, to be effective April 1, 2015.   These 
fees and charges will be incorporated in the City’s consolidated Fees and Charges when they are updated.  This 
resolution does not change the Water or Sewer rates previously approved for Fiscal Year 2014-2015.

BACKGROUND AND JUSTIFICATION:
The City of Lake Worth has developed a consolidated listing of fees and charges that consolidates fees and 
charges previously required by many documents.  This Resolution establishes consolidated Fees and Charges for 
the Water and Sewer Utility Department, which are consistent with the regulatory and administrative 
requirements contained in the Policies and Procedures Manual – Water (PPM-W).   These Fees are in addition to 
Fees and Charges established for Electric Utilities and Customer Services.

MOTION:
I move to approve/not approve Resolution No. 08-2015 establishing Water and Sewer Fees and Charges to be 
effective April 1, 2015.  

ATTACHMENT(S):
Fiscal Impact Analysis – Not Applicable
Resolution 



08-20151

2

RESOLUTION NO.   08-2015 OF THE CITY OF LAKE WORTH, FLORIDA, 3

PROVIDING FOR ADDITIONAL FEES AND CHARGES FOR USE OF WATER 4

SYSTEM AND SEWAGE SYSTEM OF THE CITY OF LAKE WORTH; 5

PROVIDING FOR SEVERABILITY; PROVIDING FOR THE REPEAL OF 6

CONFLICTING RESOLUTIONS OR PARTS OF RESOLUTIONS; AND 7

PROVIDING AN EFFECTIVE DATE.8

9

WHEREAS, the City of Lake Worth, Florida, is authorized and required to 10

fix uniform and adequate fees and charges for its service; and11

12

WHEREAS, the City Commission adopted a comprehensive fee and 13

charges structure for Fiscal Year 2014-2015, per Resolution 56-2014; and14

15

WHEREAS, an evaluation of the fees and charges for the water system 16

and sewer system establishes a need to consolidate and revise the fees and 17

charges as set forth herein in order to meet the objectives of the City.18

19

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF 20

THE CITY OF LAKE WORTH, FLORIDA, that:21

22

Section 1.  The foregoing recitals are incorporated into this Resolution as true 23

and correct statements.24

25

Section 2. The schedule of fees and charges for the 2014-2015 fiscal year 26

which is attached hereto as Exhibit “A” and incorporated herein is hereby 27

adopted.28

29

Section 3.  Except as revised herein all other fees and charges adopted by the 30

City remain unchanged.31

32

Section 4.  All Resolutions or parts of Resolutions in conflict herewith are hereby 33

repealed.34

35

Section 5.  If any provision of this resolution or the application thereof to any 36

person or circumstances is held invalid, the invalidity shall not affect other 37

provisions or applications of this Resolution which can be given effect without the 38

invalid provision or application and to this end the provisions of this Resolution 39

are declared severable.40

41

Section 6.  This Resolution shall take effect upon adoption.42

43
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44

The passage of this Resolution was moved by Commissioner ______, 45

seconded by Commissioner _____, and upon being put to a vote, the vote was 46

as follows:47

48

Mayor Pam Triolo49

Vice Mayor Scott Maxwell50

Commissioner Christopher McVoy51

Commissioner Andy Amoroso52

Commissioner John Szerdi53

54

The Mayor thereupon declared this Resolution duly passed and adopted 55

on this 17th day of February, 2015.56

57

LAKE WORTH CITY COMMISSION58

59

60

61

By:___________________________62

Pam Triolo, Mayor63

ATTEST:64

65

66

______________________  67

Pamela J. Lopez, City Clerk68

69
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CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting   DEPARTMENT: Water Utilities

EXECUTIVE BRIEF

TITLE:  
Resolution No. 09-2015 - regulatory and administrative requirements in the Policies and Procedures Manual -
Water Utilities Department

SUMMARY:  
The Resolution approves the regulatory and administrative requirements included in the Policies and Procedures 
Manual – Water Utilities Department (PPM-W).  

BACKGROUND AND JUSTIFICATION:
The Policies and Procedures Manual (PPM-W) consolidates and updates the administrative and regulatory 
requirements for the Water and Sewer Utility functions, which supplements the legal requirements included in 
the revised Ordinance, Chapter 18, “Utilities”. The PPM-W is a compilation of procedures and requirements 
contained in various documents over the years, and already followed by the department. The PPM-W contains 
changes in requirements described in the attached presentation provided to the City Commission in a workshop 
on December 9, 2014. The PPM-W references and includes standard work processes and standard operating 
procedures for work done by the department.  

MOTION:
I move to approve/not approve Resolution No. 09-2015 approving the Policies and Procedures Manual – Water 
Utilities Department.

ATTACHMENT(S):
Fiscal Impact Analysis – Not Applicable
Resolution 
Policies and Procedures Manual - Water Utilities
Commission presentation dated December 9, 2014
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2

RESOLUTION NO.   09-2015 OF THE CITY OF LAKE WORTH, FLORIDA, 3

APPROVING THE POLICIES AND PROCEDURES MANUAL – WATER 4

UTILITIES DEPARTMENT (PPM-W), WHICH PROVIDES REGULATORY AND 5

ADMINISTRATIVE REQUIREMENTS FOR THE WATER AND SEWER UTILITY 6

SYSTEMS; PROVIDING FOR SEVERABILITY; PROVIDING FOR THE REPEAL 7

OF CONFLICTING RESOLUTIONS OR PARTS OF RESOLUTIONS; AND 8

PROVIDING AN EFFECTIVE DATE.9

10

WHEREAS, the City of Lake Worth, Florida, is authorized to own and 11

operate a water and sewer utility system; and12

13

WHEREAS, the City Commission adopted Ordinance 2015-03, approving 14

a new Chapter 18, “Utilities” and authorizing the adoption of Policies and 15

Procedures Manuals to set forth administrative and regulatory requirements of 16

those utilities; and17

18

WHEREAS, administrative and regulatory requirements for the water 19

system and sewer system need to be consolidated and updated to provide better 20

administration of the water system and sewer system for the benefit of the public 21

and to meet the objectives of the City.22

23

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF 24

THE CITY OF LAKE WORTH, FLORIDA, that:25

26

Section 1.  The foregoing recitals are incorporated into this Resolution as true 27

and correct statements.28

29

Section 2. The Policies and Procedures Manual – Water Utilities (PPM-W) 30

which is attached hereto and incorporated herein is hereby adopted.31

32

Section 4.  All Resolutions or parts of Resolutions in conflict herewith are hereby 33

repealed.34

35

Section 5.  If any provision of this resolution or the application thereof to any 36

person or circumstances is held invalid, the invalidity shall not affect other 37

provisions or applications of this Resolution which can be given effect without the 38

invalid provision or application and to this end the provisions of this Resolution 39

are declared severable.40

41

Section 6.  This Resolution shall take effect upon adoption.42

43

44

45

46

47

48

49
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The passage of this Resolution was moved by Commissioner ______, 50

seconded by Commissioner _____, and upon being put to a vote, the vote was 51

as follows:52

53

Mayor Pam Triolo54

Vice Mayor Scott Maxwell55

Commissioner Christopher McVoy56

Commissioner Andy Amoroso57

Commissioner John Szerdi58

59

The Mayor thereupon declared this Resolution duly passed and adopted 60

on this 17th day of February, 2015.61

62

LAKE WORTH CITY COMMISSION63

64

65

66

By: __________________________67

Pam Triolo, Mayor68

ATTEST:69

70

71

______________________  72

Pamela J. Lopez, City Clerk73

74

75
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CITY OF LAKE WORTH 

POLICIES AND PROCEDURES MANUAL 

WATER UTILITIES DEPARTMENT 

 

CHAPTER 1 - OVERVIEW AND DEFINITIONS  
 

1.1 PURPOSE  
The purpose of this Water Utilities Department Policies and Procedures Manual (PPM-
W) is to establish uniform and non-discriminatory policies, procedures, standards, and 
utility fees for the proper administration of the City of Lake Worth Water and Sewer 
Utilities Department (Department). The Department will, at all times, conduct itself in 
accordance with the intent of this PPM-W. The City, through its Department provides 
potable water and wastewater service on a uniform and non-discriminatory basis. The 
Department works with and uses services from the Electric Utility Department for 
Customer Service, water meter reading, billing, revenue collection and revenue 
protection.  These services are governed by the policies and procedures of the Electric 
Utility Department, as supplemented by these procedures.  The Department is a 
subordinate entity of the City, governed by and with policies established by the Mayor and 
City Commissioners.  

 
1.2  DEPARTMENT WORK PROCESSES 

The Department has established typical work processes as guides for various work 
functions.  These work processes are attached and made part of this PPM-W.   The 
Department shall use the work processes as guides for work done and interfaces with other 
organizations, to the extent that the coordination is practical.   
 

1.3  STANDARD OPERATING PROCEDURES 

The Department shall maintain and upgrade as necessary, internal standard operating 
procedures that describe the expected procedures needed to efficiently and safely perform 
necessary functions within each organization.  These Standard Operating Procedures shall 
be maintained with a hard copy in the organization and a copy in the Administration 
Division.    Such Standard Operating Procedures shall be considered part of this PPM-W.   
Revisions of the Standard Operating Procedures shall be approved by the Director. 
 

1.4 VALIDITY  
The  policies  and  the  procedures  specified  herein  supersede  and  replace  any  prior  
policies, procedures,  regulations,  etc.,  governing  provision  of  utility  service  unless  
such  prior specification is protected by valid agreement or otherwise protected by law or 
action of the City Commission.  In  the  event  that  a  portion  of  this  PPM-W manual  
is  declared unconstitutional or void for any reason by any court of competent jurisdiction, 
such decision shall in no way affect the validity of the remaining portions of this PPM-W.  
 

 



1.5 REVIEW OF POLICIES AND PROCEDURES MANUAL  
The Department shall periodically review this PPM-W to evaluate the adequacy of its 
provisions. Revisions must be reviewed by the Water Utilities Department Director and 
the City Manager prior to implementation and dissemination, except as may be authorized 
as a ministerial responsibility.   Changes to Rates and Fees shall be approved by resolution of 
the City Commission. 

 
1.6 MINISTERIAL RESPONSIBILITIES AUTHORIZED  
The City Commission hereby delegates and authorizes the Department Director to 
perform  those  functions  necessary  to  properly  conduct  the  business  of  the 
Department in conformance with the policies, procedures, and regulations set forth in this 
PPM-W manual, as well as under applicable law and regulation. Such functions include, 
but are not limited to, the ability to execute Standard Potable Water Development 
Agreements, Standard Wastewater Development Agreements, indemnity agreements, 
easements, deeds, liens, permits, renewal agreements, permit agreements, and such other 
documents as are necessary and ordinary for carrying out the day-to-day activities of the 
Department.  Lien satisfactions may be executed by the Department Director or their 
designee. In addition, the City Manager, with the concurrence of the City Attorney’s 
Office, may enter into regulatory resolution letter agreements with the Florida 
Department of Environmental Protection (FDEP) to settle outstanding regulatory matters. 
The value of agreements entered into pursuant to this delegation shall not exceed 
twenty-five thousand dollars ($25,000) per agreement. The Department Director may also 
include additional conditions in Standard Potable Water Development Agreements and 
Standard Wastewater Development Agreements, provided they are of a ministerial nature or 
are specifically authorized under the existing provisions of the PPM-W. Authorized 
ministerial functions further include interpretation of applicability and the ability to 
implement corrections to the PPM-W and accompanying documents when minor in nature 
and not otherwise legally requiring an action of the City Commissioners for  
implementation.  Consistent implementing procedures may also be adopted by the 
Department without further approval.  

 
1.7 Definitions.  
Act or The Act: The Federal Water Pollution Control Act, also known as the Clean Water 
Act, as amended, 33 U.S.C. 1251 et seq. 

 
Address: The house number of a physical location of a specific property. This excludes 
post office box numbers. If a lot number in a mobile home park or similar community is 
used by the U.S. Postal Service to determine a delivery location, the lot number shall be 
the property's address.  

 
Administrator: The administrator of the U.S. Environmental Protection Agency or 
his/her duly authorized representative. 

 
Air-gap: The unobstructed vertical distance through the free atmosphere between the 
lowest opening from any pipe or faucet supplying water to a tank, plumbing fixture, or 
other device and the flood level rim of such vessel. An approved air-gap shall be at least 
double the diameter of the supply pipe; measured vertically, above the top of the rim of 
the vessel and, in no case, less than two inches.  



 
Approval Authority: The Department of Environmental Protection or its successor 
agencies. 
 
Approved: Accepted by the director of Water Utilities as meeting an applicable 
specification stated or cited in this section, or as suited for the proposed use. 
 
ASTM - American Society for Testing and Materials. 
 
Authorized Representative: A principal executive officer of at least the level of vice 
president if the industrial user is a corporation, a general partner or proprietor if the 
industrial user is a partnership or sole proprietorship, or an individual if such 
representative is responsible for the overall operation of the facility. 
 
Auxiliary water supply: Any water supply on, or available to, the premises other than 
the purveyor's approved public potable water supply. 

 
Backflow: The flow of water or other liquid, mixture or substance under pressure into the 
distributing pipes of a potable water supply system from any source or sources other than 
its intended source. 

 

Backflow preventer: A device or means designated to prevent backflow or back-
siphonage. 

 

Back-Siphonage: The flow of water or other liquid, mixture or substance into the 
distributing pipes of a potable water supply stream from any source other than its 
intended source caused by the sudden reduction of pressure in the potable water supply 
system. 

 
Biochemical Oxygen Demand (BOD): The quantity of oxygen utilized in the 
biochemical oxidation of organic matter under standard laboratory procedure in five days 
at 20°C, expressed in milligrams per liter (mg/1). 
 
Building: Any structure, either temporary or permanent, built for the support, shelter or 
enclosure of persons, chattels or property of any kind, or any other improvement, use, or 
structure which creates or increases the potential demand on the water and wastewater 
utility systems operated by the City of Lake Worth. This term shall include trailers, 
mobile homes, or any vehicle serving in any way the function of a building. This term 
shall not include temporary construction sheds or trailers erected to assist in construction 
and maintained during the term of a Building Permit. 
 
Building Drain: That part of the piping of a building which collects wastewater inside 
the walls of the building and conveys it to outside the building wall.  
 
Building Official:  The chief building official designated by the City in the Department 
of Community Sustainability. 



 
Building Permit: An official document or certificate issued by the authority having 
jurisdiction, authorizing the construction or siting of any building. For purposes of this 
section, the term BUILDING PERMIT shall also include a tie-down permit for any 
structure or building, such as a mobile home, that does not otherwise require a Building 
Permit in order to be occupied. 
 
Building Sewer. The extension from the building drain to the public sewer or other place 
of disposal, also called house connection.  
 
Bulk Customers (Large Users): Those public entities/utilities having individual 
intergovernmental agreements with the city for treatment and disposal of wastewater. 
 
Bypass: The intentional diversion of wastewater streams from any portion of an 
industrial user's treatment facility.  

 
Categorical Industrial User: An industrial user subject to categorical pretreatment 
standards.  
 
Categorical Pretreatment Standard: Any regulation containing pollutant discharge 
limits promulgated by EPA in accordance with Sections 307(b) and (c) of the Act (33 
U.S.C. 1317) which applies to a specific category of industrial users and which appear in 
40 CFR Chapter I, Subchapter N, Parts 405-471, as amended. 
 
Categorical Pretreatment Standard or Categorical Standard: Any regulation 
containing pollutant discharge limits promulgated by the EPA in accordance with 33 
U.S.C. 1317 which apply to a specific category of users and which appear in Rule 62-
660.400(1)(e), F.A.C. 
 
CFR  - Code of Federal Regulations. 
 
Chemical Oxygen Demand ("COD"): A measure of the oxygen equivalent of that 
portion of the organic matter in a water sample that is susceptible to oxidation by a strong 
chemical oxidant.  
 
City: The City of Lake Worth, Florida, the City Commission, City Manager, or the duly 
authorized staff, agent or the representative acting on behalf of the City Commission to 
supervise and manage the operation of the publicly owned water and wastewater 
facilities. 
 
COD - Chemical Oxygen Demand. 
 
Collection System: Wastewater lines and appurtenances, valves, manholes, pumping 
stations, and the like, required to collect wastewater from its point of origin and transport 
it for treatment and disposal. 
 



Commodity Charge: A charge payable by a user based on water consumption. 
 
Consumer:  Any party, person, firm, corporation or association that receives and utilizes 
potable water or wastewater service at a specific location.  
 
Contamination: Any impairment of the quality of potable water by sewage, industrial 
fluids, waste liquids, compounds, or other materials to a degree which creates a potential 
actual hazard to the public health through poisoning or through the spread of disease. 
 
Control Authority: The City of West Palm Beach as ECRWRF permit holder acting on 
behalf of and as agent for the ECRWRF Board.  
 
Cooling Water: The water discharged from a building subsequent to its use for purposes 
connected with air conditioning, cooling, refrigeration, or for other purposes to which the 
only pollutant added is heat. 
 
Cross-connection: Any physical connection or arrangement of piping or fixtures 
between two otherwise separate piping systems, one of which contains potable water and 
the other nonpotable water or fluids of questionable safety, through which, or because of 
which, backflow or back-siphonage may occur into the potable water system.  

 
Cross-Connection Control: The installation of an approved backflow prevention device 
at the water service connection to any customer's premises. 
 

Customer: The person or entity responsible for payment for all potable water or 
wastewater services used at a specific location, and further defined as that person who 
has applied for and requested that services be made available at the specific location and 
has agreed to pay for all usage of such services occurring at the location. The customer 
and the consumer may be one and the same.  
 
Customer Service:  The office within the Electric Utility Department with responsibility 
for Customer Service, billing and collection of water and sewer utility bills, in 
conjunction with electric utility bills.   
 
Delinquent: Monies and fees owed to the City, which remain unpaid 30 days after the 
due date. 
 
DEP - Florida Department of Environmental Protection. 
 
Department: The Water and Sewer Utility Department within the City of Lake Worth, 
Florida.   
 
Director: The person designated by the city as the Director of the Water and Sewer 
Utilities Department, whose job it is to supervise the operation of the publicly-owned 
treatment works, or his/her duly authorized deputy, agent, or representative. 
 



Discharge: Any spilling, leaking, pumping, emitting, emptying or dumping, which 
causes the introduction of pollutants into a POTW from any nondomestic source 
regulated under F.S. Ch. 403. 
 
District: The South Florida Water Management District. 
 

Domestic Waste: Any superfluous solid, liquid, or gaseous material derived principally 
from the use of sanitary conveniences of residences (including apartments); wastewater 
produced from a noncommercial or nonindustrial source. 
 
Domestic Wastewater: A combination of water-carried wastes which shall not exceed 
the following concentrations: 250 mg/l BOD, 250 mg/l TSS, 30 mg/l TKN and 15 mg/l 
phosphorus. 
 
Double Check Valve Assembly: An assembly of two (2) independently operating 
approved check valves with tightly closing shutoff valves on each side of the check 
valves, plus properly located test cocks for the testing of each check valve. The entire 
assembly shall meet the design and performance specifications and approval of a 
recognized and city-approved testing agency for backflow prevention devices. To be 
approved, these must be readily accessible for in-line maintenance and testing. 
 

Easement: A grant by the owner of land for a specific use of land by a person or persons, 
or by the public generally. For the purposes of this chapter, easement means a grant of 
land by a developer or other party, for the purpose of operating, managing and 
construction of water and wastewater facilities. 
 

ECRWRF - The East Central Regional Water Reclamation Facility. 
 

Effluent: Wastewater or other liquid, partially or completely treated, or in its natural 
state, flowing out of a point source, reservoir, basin, treatment plant, or industrial 
treatment plant, or part thereof.  
 
Environmental Protection Agency (EPA): The United States Environmental Protection 
Agency or, where appropriate, the term may also be used as a designation for the 
administrator or other duly authorized official of the agency, or designee of the agency, 
including the Florida Department of Environmental Protection. 
 
EPA - U.S. Environmental Protection Agency. 
 

Established: Any lawn and landscaping which does not meet the definition of new as 
defined in this section. 
 

Existing Source: Any source of discharge, the construction or operation of which 
commenced prior to the publication by EPA of proposed categorical pretreatment 
standards, which will be applicable to such source if the standard is thereafter 
promulgated in accordance with 33 U.S.C. 1317. 



 
FAC - Florida Administrative Code. 
 

FBC: Florida Building Code, in effect in Palm Beach County, Florida, as revised from 
time to time. 
 
FDEP: The State of Florida's Department of Environmental Protection or its successor 
agency in function. 

 
Floatable Oil: Oil, fat or grease in a physical state such that it will separate by gravity 
from wastewater by treatment in an approved pretreatment facility.  
 
Flush Toilet: The common sanitary flush commode in general use for the disposal of 
human excrement. 
 
Force Main: A pipe which carries sewage under pressure. 
 

Garbage: Solid wastes from the domestic and commercial preparation, cooking and 
dispensing of food, and from the handling, storage, and sale of produce. 
 

Grab Sample: A sample which is taken from a waste stream on a one-time basis with no 
regard to the flow in the waste stream and without consideration of time. 
 
Hazardous Substance: A substance having radiological, chemical, physical or biological 
properties that are or could be dangerous to plant, animal or human life, or real property. 
 

Health Officer: The Palm Beach County Public Health Unit Director. 
 

Indirect Discharge: The discharge or introduction of nondomestic pollutants from any 
source into the municipal wastewater facilities as regulated under 33 U.S.C. 1317, as 
amended from time to time. 
 
Industrial User: A source of indirect discharge as regulated under 33 U.S.C. 1317, as 
amended from time to time. 
 

Industrial Waste Surcharge: The charge made for all wastewater over and above 
normal wastewater charges. 
 

Industrial Wastes: The liquid wastes discharged from industrial manufacturing 
processes, trades, or businesses and having characteristics different from domestic 
wastewater. 
 

Industrial Wastewater: Food waste, other waste, or any superfluous solid, liquid, or 
gaseous material resulting from manufacturing, industrial, or commercial processes, or 
from natural resource development, recovery, or processing. 



 

Infiltration/Inflow: Ground water and surface water which leaks into the sewers through 
cracked pipes, joints, manholes or other openings. 
 

Instantaneous Maximum Allowable Discharge Limit: The maximum concentration of 
a pollutant allowed to be discharged at any time, determined from the analysis of any 
discrete or composite sample collected, independent of the industrial flow rate and the 
duration of the sampling event. 
 

Interference: A discharge which, alone or in conjunction with a discharge or discharges 
from other sources, both: 

 
(1) Inhibits or disrupts the POTW, its treatment processes or operations, or its 

domestic wastewater residuals processes, use or disposal; and 
 

(2) Is a cause of a violation of any requirement of the POTW's permit (including an 
increase in the magnitude or duration of a violation) or prevents use or disposal of 
domestic wastewater residuals in compliance with local regulations or rules of 
DEP and F.S. Ch. 403. 

 

Irrigation: The outside watering of shrubbery, trees, lawns, grass, ground covers, vines, 
gardens and other such flora, not intended for resale, which are planted and are situated in 
such diverse locations as residential and recreation areas, cemeteries, public, commercial 
and industrial establishments and public medians and rights-of-way. 
 

Irrigation System: A permanent artificial watering system designed to transport and 
distribute water to plants. 
 

Irrigation System Zone: A division, area or region distinguished from adjacent parts by 

distinctive features in an irrigation system. 

 
Landscaping:  Any combination of living plants (such as grass, ground cover, shrubs, 
vines or trees) and nonliving material (such as rocks, pebbles, paving materials or 
fences). 
 

Lawn(s): A usually closely mown plot or area planted with grass or similar plants 
surrounding a residence, commercial, public, industrial or institutional property. 
 
Lift Station: A small wastewater pumping station that lifts the wastewater to a higher 
elevation when the continuance of the sewer at reasonable slopes would involve 
excessive depths of trench, or that raises wastewater from areas too low to drain into 
available sewers. 
 

Low Volume Irrigation: The use of equipment and devices specifically designed to 

allow the volume of water delivered to be limited to a level consistent with the water 



requirement of the plants being irrigated and designed to allow that water to be placed 

with a high degree of efficiency within the root zone of the plant; and the low volume 

irrigation of plants with one hose fitted with a self-canceling or automatic shutoff nozzle, 

attended by one person. 

 
May - A word that when utilized in this chapter has a permissive meaning. 
 
Medical Waste: Isolation wastes, infectious agents, human blood and blood products, 
pathological wastes, sharps, body parts, contaminated bedding, surgical wastes, 
potentially contaminated laboratory wastes, and dialysis wastes. 

 
Meter Installation Charge: The charge for the meter, meter installation, and necessary 
inspections. 

 
Meter Tampering: when any person shall willfully alter, injure, or knowingly suffer to 
be injured any water meter, lock or other apparatus or device belonging to the city in such 
a manner as to cause loss or damage or to prevent any such meter installed from 
registering the quantity which otherwise would pass through the same; or to alter the 
index or break the seal of any such meter; or in any way to hinder or interfere with the 
proper action or just registration of any such meter or device or make or cause to be made 
any connection of any pipe or appurtenance in such a manner as to use, without the 
consent of the city, any water or wastewater utility service without such service being 
reported for payment or such commodity passing through a meter provided by the city 
and used for measuring and registering the quantity passing through the same.  
 
Meter Test Charge: The charge imposed for the costs of determining the accuracy of the 
meter. 
 
Mg/l - Milligrams Per Liter. 
 

Month: an interval between successive meter reading dates, which interval may be 30 
days, more or less.  
 

Monthly Base Charge: The charge imposed for the availability of the utility from a 
distribution line, and imposed to defray a portion of the capital costs of construction of 
the system, maintenance, repairs, and administration. 

 
National Categorical Pretreatment Standard or Pretreatment Standard: Any 
regulation containing pollutant discharge limits promulgated by the EPA in accordance 
with the Clean Water Act, as amended from time to time, being 33 U.S.C. 1251 et seq. 
 

Natural Outlet: Any outlet into a watercourse, pond, ditch, lake or other body of surface 
water or groundwater. 
 



National Pollution Discharge Elimination System or NPDES Permit: A permit issued 
to the city by the EPA pursuant to Section 402 of the Act (33 U.S.C. 1342). 
 
New: Any lawn or landscaping which has been in existence in the same location for less 
than 30 days. 
 
New Source: 

 
(1) Any building, structure, facility or installation from which there is or may be a 

discharge, the construction of which commenced after the publication of proposed 
pretreatment standards under 33 U.S.C. 1251 et seq., and which will be applicable 
to such source if the standards are thereafter promulgated in accordance with that 
section, provided that: 

 
a. The building, structure, facility or installation is constructed at a site at 

which no other source is located; 
 

b. The building, structure, facility or installation totally replaces the process 
or production equipment that causes the discharge of pollutants at an 
existing source; or 

 

c. The production or wastewater generating processes of the building, 
structure, facility or installation are substantially independent of an 
existing source at the same site. In determining whether these are 
substantially independent, factors such as the extent to which the new 
facility is integrated with the existing plant, and the extent to which the 
new facility is engaged in the same general type of activity as the existing 
source shall be considered. 

 
(2) Construction of a new site at which an existing source is located results in a 

modification rather than a new source if the construction does not create a new 
building, structure, facility or installation meeting the criteria of (1)(b) or (1)(c) 
above but otherwise alters, replaces, or adds to existing process or production 
equipment. 
 

(3) Construction of a new source, as defined in this chapter, has commenced if the 
owner or operator has: 

 
a. Begun, or caused to begin as part of a continuous on-site construction 

program: 
 

1. Any placement, assembly, or installation of facilities or equipment; 
or 

 
2. Significant site preparation work including clearing, excavation, or 

removal of existing buildings, structures, or facilities which is 



necessary for the placement, assembly, or installation of new 
source facilities or equipment. 

 
b. Entered into a binding contractual obligation for the purchase of facilities 

or equipment which are intended to be used in its operation within a 
reasonable time. Options to purchase or contracts which can be terminated 
or modified without substantial loss, and contracts for feasibility, 
engineering, and design studies do not constitute a contractual obligation 
under this section. 
 

Noncontact Cooling Water: Water used for cooling which does not come into direct 
contact with any raw material, intermediate product, waste product, or finished product. 
 
Normal Wastewater: Wastewater discharged into the sanitary sewers in which the 
average concentration of total suspended solids and BOD is not more than 250 mg/l, total 
phosphorus is not more than 15 mg/l, total Kjeldahl nitrogen is not more than 30 mg/l, 
and total flow is not more than 25,000 gallons per day. 

 
NPDES - National Pollutant Discharge Elimination System. 
 
Oil-Effluent Water Separator: Any tank, box, sump or other container in which any 
petroleum or product thereof, floating on or entrained or contained in water entering such 
tank, box, sump or other container, is physically separated and removed from such water 
prior to outfall, drainage or recovery of such water. 
 
Outfall: The point, location or structure where wastewater or drainage discharges from a 
sewer, drain or conduit into the receiving waters. 

 
Owner: The person, firm, corporation, association, occupant or tenant having an interest, 
whether legal or equitable, sole or only partial, in any premises which is, or is about to 
be, supplied with water by the city and the word “owners” means all interested. 

 
Owner, Tenant or Consumer: Includes executors, administrators, successors and 
assigns of the party referred to in the covenants and agreements contained in any contract 
between the water or sewer department and its consumers, and such agreements shall be 
binding upon and inure to the benefit of the successors, heirs, executors, administrators or 
assigns of such party. The consumer is considered the owner, as distinguished from a 
tenant, when the property serviced is recorded or stands of record in his name. 
 
Pass-Through: A discharge which exits the POTW into waters of the state or of the 
United States in quantities or concentrations which, alone or in conjunction with a 
discharge or discharges from other sources, is a cause of a violation of any requirement of 
the POTWs permit (including an increase in the magnitude or duration of a violation). 
 
Pathogens: Any organism capable of causing infection or disease, excluding total 
coliforms (for such as, bacteria, viruses, protozoans, and the like). 



 

PBCDERM: Palm Beach County Department of Environmental Resources Management. 
 
PBCPHU: Palm Beach County Public Health Unit. 
 
Permit: A permit, including a No Discharge (ND) permit, issued to a POTW in 
accordance with Chapter 62-620, F.A.C. 

 
Person: Any individual, partnership, co-partnership, firm, company, governmental entity 
or any other legal entity, or their legal representatives, agents or assigns. 
 
pH: The logarithm (base 10) of the reciprocal of the weight of hydrogen ions in grams 
per liter of solution. 
 
Point Source: A source generating a specific flow of wastewater which can be 
categorically defined. 
 
Pollutant: Any dredged spoil, solid, incinerator residue, sewerage, garbage, sewage 
sludge, munitions, chemical wastes, biological materials, radioactive materials, heat, 
wrecked or  discharged equipment, rock, sand, cellar dirt and industrial, municipal or 
agricultural wastes discharged into the surface waters or ground waters of the state. 
 
Pollution: The presence of any foreign substance (organic, inorganic or biological) in 
water which tends to degrade its quality so as to constitute a hazard or impair the 
usefulness or quality of the water to a degree which does not create an actual hazard to 
the public health but which does adversely and reasonably affect such waters for 
domestic use. 
 
POTW - Publicly Owned Treatment Works. 
 

PPM (Volume): Parts per million by volume, or milligrams per liter. 
 

PPM (Weight): Parts per million by weight or milligrams per kilogram. 
 
Premises: Each parcel of land having a building, a premises, or any connection to the 
utility systems. 
 
Pressure-Type Vacuum Breaker: An assembly used to isolate entire irrigation lines 
from potable water systems. It has the ability to withstand supply pressure for long 
periods and to prevent backflow of toxic and nontoxic water into the potable water 
system in back-siphonage conditions. To be approved, these devices must be readily 
accessible for in-line maintenance and testing. 
 

Pretreatment: The reduction of the amount of pollutants, the elimination of pollutants, 
or the alteration of the nature of pollutant properties in wastewater prior to or in lieu of 
discharging or otherwise introducing such pollutants into a POTW. The reduction or 



alteration may be obtained by physical, chemical or biological processes, process changes 
or by other means, except as prohibited by Rule 62-625.410(5), F.A.C. Appropriate 
pretreatment technology includes control equipment, such as equalization tanks or 
facilities for protection against surges or slug discharges that might interfere with or 
otherwise be incompatible with the POTW. However, where wastewater from a regulated 
process is mixed in an equalization facility with unregulated wastewater or with 
wastewater from another regulated process, the effluent from the equalization facility 
must meet an adjusted pretreatment limit calculated in accordance with Rule 62-
625.410(6), F.A.C. 
 

Pretreatment Program: A program administered by a public utility that meets the 
criteria established in Rule 62-625.500, F.A.C. 
 

Pretreatment Requirement: Any substantive or procedural requirement related to 
pretreatment, other than a pretreatment standard, imposed on an industrial user. 
 

Pretreatment Standard: Any regulation containing pollutant discharge limits 
promulgated by DEP under F.S. Ch. 403, which applies to industrial users. This term 
includes prohibitive discharge limits established in rule 62-625.400, F.A.C. 
 
Private Sewage Disposal System: Any individual on-site sewage treatment and disposal 
system such as septic tanks, cesspools and similar facilities, but not including package 
sewage treatment plants. 
 

Properly Shredded Garbage: The wastes from the preparation, cooking, and dispensing 
of food that have been shredded to such a degree that all articles will be carried freely 
under the flow conditions normally prevailing in public sewers, with no particle greater 
than one-half (1/2) inch (1.27 centimeters) in any dimension. 
 

Publicly Owned Treatment Works (POTW): A treatment works which is owned in this 
instance by the city. This definition includes any sewers that convey wastewater to the 
treatment works, but does not include pipes, sewers or other conveyances not connected 
to a facility providing treatment. 
 

Public Sewer: A common sewer controlled by a governmental agency or public utility. 
 

Purveyor or Water Purveyor: The owner or operator of the public potable water system 
supplying an approved water supply to the public. 
 
RCRA -  Federal Resource Conservation and Recovery Act. 
 
Reclaimed Wastewater: Wastewater that has received at least secondary treatment and 
is reused after flowing out of a wastewater treatment facility. 
 



Reclaimed Water: Wastewater effluent that has received at least secondary treatment 
and is reused, after additional treatment including filtration and high level disinfection, in 
accordance with Chapter 17-610, FAC, as amended, treatment criteria. 

 
Reduced Pressure Principle Device: An assembly of two (2) independently operating 

approved check valves with an automatically operating differential relief valve between 

the two (2) check valves, tightly closing shutoff valves on either side of the check valves, 

plus properly located test cocks for the testing of the check and relief valves. The entire 

assembly shall meet the design and performance specifications and approval of a 

recognized and city approved testing agency for backflow prevention assemblies. 

 
Removal: A reduction in the amount of a pollutant in the POTW's effluent or alteration 
of the nature of a pollutant during treatment at the POTW. The reduction or alteration can 
be obtained by physical, chemical or biological means and may be the result of 
specifically designed POTW capabilities or may be incidental to the operation of the 
treatment system. Removal as used in this chapter shall not mean dilution of a pollutant 
in the POTW. 
 
Replacement Irrigation System: An irrigation system taking, filling the place, being or 
providing a substitute for an established irrigation system. 
 
Retail Customers: Those customers occupying any residential, commercial or industrial 
facility within or outside the city, which is connected directly or indirectly to the city 
sewage collection system and is charged in accordance with the rate schedule contained 
herein. 
 
Sanitary Sewer: A sewer that carries by gravity, or under pressure, liquid and water-
borne wastes from residences, commercial buildings, industrial plants, and other 
institutions; and to which storm, surface waters, and ground waters are not intentionally 
admitted. 
 
Seawater: An aqueous solution with a chloride concentration equal to or greater than 
19,000 mg/L.  
 

Septic Tank: A subsurface impervious tank designed to temporarily retain sewage or 
similar waterborne wastes together with: 

 
(1) A sewer line constructed with solid pipe, with the joints sealed, connecting the 

impervious tank with a plumbing stub out; and 
 
(2) A subsurface system of piping to drain the clarified discharge from the tank and 

distribute it underground to be absorbed or filtered. 
 

Service Line: The line on the premises, installed and maintained by user, connecting the 
system to the premises. 



 
Sewage: A combination of the water-carried wastes from residences, business buildings, 
institutions and industrial establishments, together with such ground waters and surface 
and stormwaters as may be unintentionally present. 
 

Sewage Treatment Plant: All facilities for treatment and disposal of sewage. 
 

Sewage Works: All facilities for collecting, pumping, treatment, and disposal of sewage. 
 

Sewer: A pipe or conduit for carrying sewage. 
 
Sewer System: All conduits and works operated by the city for the collection and 
conveying of sanitary sewage from the pipe connection at the property line fronting the 
individual properties to the point of final disposition thereof, and all equipment and 
facilities used in connection therewith, including all pipelines, manholes, trunk lines, 
pumping equipment, lift stations, purification and treatment facilities and works 
whatsoever, real or personal, now or hereafter owned or used by the city in the operation 
of the sewer system. 
 
Shall: Always mandatory and not merely directory. 
 

Shall and Will: Words that when utilized in this chapter have a mandatory meaning. 
 
SIC - Standard Industrial Classification. 
 

Significant Industrial User: Except as provided in (3) below, the following shall apply: 
 

(1) All industrial users subject to categorical pretreatment standards under Rule 62-
625.410, F.A.C., and 40 CFR Chapter 1, Subchapter N, which has been adopted 
by reference in Chapter 62-660, F.A.C. 

 
(2) Any other industrial user that discharges an average of 25,000 gallons per day or 

more of process wastewater to the POTW (excluding domestic wastewater, 
noncontact cooling and boiler blowdown wastewater); contributes a process waste 
stream which makes up 5 percent or more of the average dry weather hydraulic or 
organic capacity of the treatment plant, or is designated as such by the control 
authority on the basis that the industrial user has a reasonable potential for 
adversely affecting the POTW's operation or for violating any pretreatment 
standard or requirement in accordance with Rule 62-625.500(2)(e), F.A.C. 

 
(3) Upon a finding that an industrial user meeting the criteria in subsection (2) above 

has no reasonable potential for adversely affecting the POTW's operation or for 
violating any pretreatment standard or requirement, the control authority may at 
any time, on its own initiative or in response to a petition received from an 
industrial user, and in accordance with Rule 62-625.500(2)(e), F.A.C., determine 
that such industrial user is not a significant industrial user. 



 

Significant Violation: A violation which remains uncorrected for 45 days after 
notification of noncompliance, which is part of a pattern of noncompliance over a 12 
month period; which involves a failure to accurately report noncompliance; or which 
results in the POTW exercising its emergency authority to halt or eliminate immediately 
a discharge. 
 
Slug: Any discharge of water, sewage or industrial waste which in concentration of any 
given constituent or in quantity of flow may cause upset of the POTW operation or 
exceeds five times the average 24 hour concentration of flows during normal operation 
for any period of duration longer than 15 minutes. 
 

Slug Discharge: Any discharge of a nonroutine, episodic nature. 
 

SS - Suspended Solids. 
 

Standard Industrial Classification (SIC): A classification pursuant to the Standard 
Industrial Classification Manual issued by the Executive Office of the President, Office 
of Management and Budget, in 1972, as amended from time to time. 
 
Standard Methods or Standard Methods for the Examination of Water and 
Wastewater: According to the most recent edition, as published jointly by American 
Public Health Association, the American Water Works Association, and the Water 
Environment Federation. 
 

State: The State of Florida or regulatory agency within the state government having 
jurisdiction over a particular topic of concern. 
 

Storm Drain (sometimes termed Storm Sewer): A sewer which carries storm and 
surface waters and drainage but excludes sewage and industrial wastes, other than 
unpolluted cooling water. 
 

Stormwater: Waters from rainfall runoff. Stormwater specifically excludes sewage and 
industrial wastes. 
 
Suspended Solids: Total suspended matter that either floats on the surface of, or is in 
suspension in, water, wastewater or other liquids, and that is removable by laboratory 
filtering as prescribed in “Standard Methods for the Examination of Water and 

Wastewater” and referred to as nonfilterable residue. 
 

Tap-In Charge: The charge imposed to defray the cost of making a service connection. 
 
Territory: The service area supplied potable water by the city. 

 
TKN - Total Kjeldahl Nitrogen. 



 
Toxic Pollutant: Any pollutant or combination of pollutants listed as toxic in regulations 
promulgated by the Administrator of the Environmental Protection Agency under the 
provisions of the Clean Water Act, as amended from time to time, being 33 U.S.C. 1251 
et seq. 
 

Treated effluent: Water that has received at least secondary treatment and is reused after 
flowing out of a wastewater treatment facility. 
 
Unusual: Not ordinary, in most cases referring to greater than normal amounts of a 
contaminant in the domestic wastewater. 
 
Upset: An exceptional incident in which there is unintentional and temporary 
noncompliance with categorical pretreatment standards because of factors beyond the 
reasonable control of the industrial user. 
 
U.S.C. - United States Code. 
 
User:  Any person who contributes, causes or permits the contribution of wastewater into 
the POTW. 
 
Utilities: Those services rendered by the city (i.e., electric, water, sewer, garbage, etc.) 
 

Utility Account: A numbered record of debit and credit entries to cover transactions 
pertaining to the billing of utilities. 
 
Wastewater: A combination of the water-carried wastes from residences, business 
buildings, institutions and industrial establishments, together with such ground, surface 
and stormwaters as may be present. 
 
Wastewater Collection System:  The City sewer facilities utilized to collect and 
transport wastewater from the customer premises to the wastewater treatment facility. 
 
Wastewater, Domestic: Wastewater discharged into the sanitary sewers in which the 
average concentration of total suspended solids and BOD is not more than 400 mg/l, total 
phosphorus is not more than 15 mg/l, total Kjeldahl nitrogen (TKN) is not more than 30 
mg/l, COD is not more than 800 mg/l and TDS is not more than 2000 mg/l. 

 
Wastewater, Industrial: The wastewater from industrial, commercial and other 
establishments, as distinct from domestic wastes. 
 
Watercourse: A channel in which a flow of water occurs, either continuously or 
intermittently. 
 
Water Distribution System: The City water supply and distribution system. 
 



Water Meter:  A mechanical device designed to measure the flow of water to a specific 
location. The water meter is owned and installed by the Department to measure water 
consumption of the customer.  Water meter readings are used as the basis for billing of 
both water and sewer bills. 
 
Water, Nonpotable:  Water which is not safe for human consumption or which is of  
questionable quality. 
 
Water, Potable:  Any water which, according to recognized standards, is safe for human 
consumption. 
 
Water Resource:  Any and all water on or beneath the surface of the ground, including 
natural or artificial water courses, lakes, ponds, or diffused surface water, and water 
percolating, standing or flowing beneath the surface of the ground. 
 
Water Service:  That portion of the water distribution system designed to transport water 

through pipes to serve a specific location, lot, plot or parcel of land. 

Water, Service Connections:  The terminal end of a service connection from the public 
potable water system; that is, where the water purveyor loses jurisdiction and sanitary 
control over the water at its point of delivery to the customer's water system. If a meter is 
installed at the end of the service connection, the service connection: The downstream 
end of the meter. There should be no unprotected takeoffs from the service line ahead of 
any meter or backflow prevention device located at the point of delivery to the customer's 
water system. “Service connection” shall also include water service connection from a 

fire hydrant and all other temporary or emergency water service connections from the 
public potable water system. 

 
Water Shortage Condition:  When sufficient water is not available to meet present or 
anticipated needs of persons using the water resource, or when conditions are such as to 
require temporary reduction in total water usage within a particular area to protect the 
water resource from serious harm. A water shortage usually occurs due to drought. 
 

Water Shortage Emergency:  That situation when the powers which can be exercised 
under Part II of Chapter 40E-21, Florida Administrative Code, are not sufficient to 
protect the public health, safety or welfare, or the health of animals, fish or aquatic life, or 
a public water supply, or commercial, industrial, agricultural, recreational or other 
reasonable uses. 
 

Water System:  The entire system of production, treatment and distribution of water 
throughout the city and its environs.  The water system shall be considered as made up of 
two (2) parts: The customer system and the utility system. 

 
(1) The “customer system” shall include those parts of the facilities beyond the 

termination of the utility distribution system which are utilized in conveying 
utility-delivered domestic water to points of use. 



 
(2) The “utility system” shall consist of the source facilities and the distribution 

system; and shall include all those facilities of the water system under the 
complete control of the utility, up to the point where the customer's system begins 
(meter). The “source” shall include all components of the facilities utilized in the 
production, treatment, storage and delivery of water to the distribution system. 
The “distribution system” shall include the network of piping used for the 

delivery of water from the source to the customer's system. 
 
WPCF - Water Pollution Control Federation. 

 
1.8 Compliance with Other Applicable Regulations Required. 
 
(a) The provisions of this chapter shall not be deemed as alleviating compliance with 

applicable state, county and federal regulations. 
 

(b) The city reserves the right to establish more stringent limitations or requirements if 
deemed necessary to comply with the objectives presented herein. 

 
1.9 Service of Notice; Requirements. 
 
(a) Any notices, as prescribed herein, shall be deemed to have been properly served if left 

upon the premises of the owner or if mailed to the owner, directed to, or left at his 
address as shown on the city's utility account records. 
 

(b) All notices of a general character, affecting or likely to affect more than one owner, if 
required by these rules to be given, shall be deemed to have been properly given or 
served if advertised at least once in one of the weekly newspapers. 

 
1.10  Protection of City Property. 
 
It shall be the consumer's responsibility to properly protect the city's property on the consumer's 
premises or easement. In the event of any loss or damage to property of the city caused by or 
arising out of carelessness, neglect or misuse by the consumer, the cost of replacing the property 
or repairing the damage shall be paid by the consumer. 
 
1.11  City not Liable for Failure of Service. 
 
The city will at all times use reasonable diligence to provide continuous service and having used 
due diligence shall not be liable to the consumer for complete or partial failure or interruption of 
service, or for fluctuations in pressure, resulting from causes beyond its control, or through the 
ordinary negligence of its employees, servants, or agents, nor shall the city be liable for the direct 
or indirect consequences of interruptions or curtailments made in accordance with the provisions 
of any of its rate schedules. The city shall not be liable for any act or omission caused directly or 
indirectly by strikes, labor troubles, accidents, litigation, shutdowns or repairs or adjustments, 
interference by federal, state, or municipal governments, acts of God, for any damage resulting 



from the bursting of any main, service pipe, from the shutting off for repairs, extensions or 
connections, or for the accidental failure of supply from any cause whatsoever. In case of 
emergency the city shall have the right to restrict the use of utilities in any reasonable manner for 
the protection of the public, the city and its utilities. 
 
1.12  Consumers to Grant Easements, Etc.; Access to Premises by City Employees. 
 
(a) The consumer shall grant or cause to be granted to the city without cost all rights, 

easements, permits, and privileges which are necessary for the rendering of service. 
Employees of the city, agents and contractors of the city under the city's direction shall 
have safe access at all reasonable hours to the premises of the consumer for the purpose 
of reading meters, installing, inspecting, repairing or removing any of its properties, or 
for any purpose incidental to the rendering of the service. Access shall be granted at all 
times for emergency purposes. Safe access means physical access free from interference 
of any kind including but not limited to pets or other animals, fences or landscaping.  

 
(b) If such access is precluded or denied due to locked gates or fences, animals, shrubbery, or 

the city is otherwise temporarily prevented access, the city may estimate the consumer's 
consumption on the basis of previous consumption or any other method in accordance 
with generally accepted utility practices which produces a reasonable estimate of 
consumption during the relevant period. Any difference between the estimated 
consumption and the actual consumption will be adjusted through subsequent readings. 
Where it has been necessary to estimate the consumer's consumption, the combined 
monthly statement shall carry appropriate notice to that effect.  

 

(c) If such access is precluded or denied due to locked gates or fences, animals, shrubbery, or 
the city is otherwise temporarily prevented access for purposes of maintenance, repair or 
rehabilitation of existing facilities, the City may, after verbal or written notice is provided 
at the property, enter the property as required to perform the maintenance, repair or 
rehabilitation of facilities.  The customer shall be responsible for removal or modification 
of facilities to provide the City necessary access for such purposes. 
 

(d) If the meter is inaccessible for two consecutive months the consumer will be notified that 
access must be made available to the city during the next regular meter reading cycle. If 
the meter is inaccessible to the meter reader at the time of the next regular meter reading, 
the consumer must call the city as specified in the notice to make special arrangements 
for a city representative to gain access to the meter for the purpose of reading and 
inspecting the meter. In addition to the special arrangements for access the city may 
require, at its option, either  
 

(1) Relocation of the Meter to an Accessible Location.  
 

(2) Installation and Use of a Remote Metering Device. 
 



The cost of the meter relocation may be borne by the customer. Failure to arrange such 
access or to pay for the meter relocation will result in the initiation of termination of 
service.  

 
(e) A charge in accordance with the fee schedule will be assessed for each specially arranged 

visit.  No additional charge will be assessed if the meter is made accessible for the regular 
meter reading cycle.  

 
(f) Subsections (b) and (d) of this section shall not be applicable to any consumer's account 

if the meter is found to have been tampered with as prohibited in this chapter.  
 
1.13  Receiving Service Without Paying for Same. 
 
It shall be unlawful for any person or consumer to receive or attempt to receive, except in the 
manner expressly authorized, utility service from the city without paying the required rates and 
charges. 
 
 
CHAPTER 2:  EXTENSIONS, REPLACEMENTS AND ADDITIONS 
 
2.1 System to Conform to City Requirements 
 
All persons desiring to have designed and constructed an extension to the water supply system, 
or sewage collection system to serve a subdivision, lot or parcel and to have said system included 
in the system of the city must comply in every and all respects with the provisions of this 
chapter, hereinafter set forth. 
 
2.2 Connections to Water, or Sanitary Sewerage System  
 
All connections to active water or sanitary sewer facilities shall be made in accordance with the 
applicable Municipal Code.  All connections to the water system which are 2 inches or smaller 
shall be made by the City or its agents.  All private water fire lines or sanitary sewer laterals 
intended to be connected to the City Water or Sewer Systems respectively, shall not be 
constructed without a written permit issued by the building official with endorsement from the 
Water and Sewer Utility Department.  All connections made by private entities in accordance 
with a City permit shall be made by contractors approved by the Department.   
 
2.3 Site Plan Review and Inspection of Projects Requiring FDEP or PBCPHU Permits. 
 
For each project requiring a permit issued by the Florida Department of Environmental 
Protection or the Palm Beach County Public Health Unit, and also requiring city approval in 
connection therewith, there is hereby fixed a service charge for the review of plans and 
inspection of the site. Such water and sewer utility site plan review service charge shall be in 
accordance with the latest fees and charges approved by resolution of the City Commission; and 
shall be paid in full prior to the city's approving the permit applications. 
 



2.4 Plans and Specifications to be Approved by City Officers. 
 
No service shall be rendered by the city to any consumer at any premises until such time as the 
appropriate building official, or his/her designee, shall have approved the premises for services 
as follows:  
 
(a) Water/Sewer service. Approval of a dwelling or premises for service must be obtained 

from the appropriate city building or water utility official.   
 

Copy of Approval.  Each applicant for service must submit a copy of the approval where 
required as part of the application for service.  
 
2.5 Construction Standards. 
 

(a) All construction, repairs and restoration activity within City rights-of-way shall conform 
to the technical standards and specifications as contained in the Florida Department of 
Transportation Roadway Design and Construction. latest edition and minimum street 
requirements in City Code. Any deviation from the Florida Department of Transportation 
manual or City Code must be approved by the Public Services Director prior to any work 
being performed. 

 
(b) All water and sewer system improvements shall be constructed in accordance with the 

City Design Standards attached and made part of this PPM-W manual.  Where City 
Standards are not applicable, improvements shall be made to the latest version of the 
Palm Beach County Water Utilities Department Uniform Policies and Procedures 
Manual, Chapter 4: Minimum Design and Construction Standards.   
 

(c) All construction on private property shall be constructed in accordance with the City’s 

Land Development Regulations and the Florida Building Code, latest issue. 
 
2.6 Water Improvements for New Subdivisions 
 
The design, construction and payment for all water and sewer improvements to provide service 
shall be in accordance with the following: 
 
(a) In the case of a system to serve a subdivision, the developer must first submit to the City 

a preliminary plat showing all details of the topography thereon. 
 

(b) In the case of a system to serve an existing lot or parcel for which a subdivision plat is 
not required, the developer must submit a preliminary site plan showing the 
improvements proposed and all details of the topography thereon. 
 

(c) Upon receipt of said preliminary subdivision plat or site plan, the Utility will, after 
reasonable time for study thereof, advise the developer as to the availability of a water 
main. If the developer desires to proceed with providing water to his property, he shall 
submit a written application to the city notifying the City and informing the City of the 



licensed engineering firm that will handle the design and construction of said water 
improvements.  
 

(d) The applicant shall be responsible for the total cost of construction of said improvement, 
which consent shall be evidenced by the applicant's depositing of a construction bond in 
accordance with the right-of-way permitting requirements in this chapter. 
 

(e) Fire Hydrants. 
 

(1) All water main extensions in City streets or rights-of-way shall be sized to 
provide for adequate fire flow from hydrants located on the main extension. 
 

(2) All fire hydrants shall be conveyed to the city as part of the approved instrument 
of dedication; and all costs of, maintenance and operation of fire hydrants, after 
acceptance of such dedication, shall be the responsibility of the city. 

 

(3) Each hydrant shall be capable of delivering not less than 1000 gpm with a residual 
pressure of not less than 20 psi. 

 

(4) Fire hydrant branches (from main to hydrant) will be not less than six inches in 
diameter and as short as possible with a maximum of 300 feet. Each branch will 
be individually gate valved.  

 
(f) The applicant shall bear all costs for the acquisition of any easements that the city shall 

deem necessary to furnish the service requested by applicant. 
 

(g) The developer will have constructed the required improvements consistent with plans and 
specifications approved by the city. 
 

(h) Upon completion of the project the applicant shall convey to the city the improvements 
and any appurtenances thereto by an appropriate instrument recordable in the public 
records of Palm Beach County. The city shall have the responsibility of maintaining 
every facility constructed and installed under these provisions. 

 
2.7 Nonconforming System Not to be Connected 

 
All developers desiring to have designed and constructed a water supply system in any 
subdivision, lot or parcel and not complying in every respect with the terms of this chapter shall 
not be allowed to connect said water supply system. 
 
2.8 Water and Sewer Service Line Specifications 
 
Service line size and material type located on the customer’s property shall be determined under 
the purview and approval of the Plumbing Inspector in the City’s Building Division.  Service line 
size and material type for service lines in City rights-of-way or utility easements shall be 
determined by the Director. 



 
2.9 Easements and Rights-of-Way 
 
The owner/developer has sole responsibility for providing all necessary utility easements to the 
City. These easements must be provided with the current record property owner(s) as Grantor 
and the City as Grantee. An easement survey plat is required to describe the easement area and 
physical elements being conveyed.  
 
2.10 Private Fire Lines 
 
(a) The property owner shall be responsible for installation up to the approved water source, 

and installation and maintenance of the fire line on owner's property shall be subject to 
inspection by the city. The property owner shall incur all costs related to installation of 
said fire line, including repair of sidewalks, streets, driveways, swale areas and the like.  
 

(b) Owner/Contractor shall abide by requirements and specifications set forth by the city. 
Including, but not limited to the following conditions: 

 
(1) Use for Fire Purposes Only. Except for extinguishing fires or testing fire 

equipment, no branch connection will be made on, or water taken from, a private 
fire service or a public or private fire hydrant without written permission from the 
Water Utilities Director. 
 

(2) Fire services and automatic fire sprinkler systems (including residential) will be 
designed and installed in accordance with the provisions of the National Fire 
Protection Association (NFPA) Code and other applicable codes, including proper 
backflow protection, and will require separate fire and domestic service lines. 
 

(3) Domestic water use may include residential life safety automatic sprinkler 
systems to one- and two-family dwelling units in accordance with the provisions 
of the National Fire Protection Association (NFPA) Code Section 13D, “Sprinkler 

Systems for One- and Two-Family Dwellings and Mobile Homes.” The entire 

service will be metered. The meter will be sized for the minimum allowable flow 
demand per NFPA 13D. The water service will not be a fire service. 
 

(4) All sprinkler systems and private fire services will be metered or equipped with a 
double detector check valve assembly or reduced pressure detector assemble with 
metered bypass. The type of meter will be determined by the Water Utility. A 
reduced pressure principle backflow preventer (BFP) must be installed on all new 
service lines to fire sprinkler systems with a Siamese connection. 
 

(5) Because of the danger of pollution, the fire line shall have no connection with any 
other source of supply with the exception in the case of a tank or fire pump 
installed as part of the fire system.  
 



(6) Double Detector Check. At the time of installation of the fire line, a double 
detector check assembly shall be installed by the property owner at the location 
designated by the city. There shall be at a minimum an assembly installed at each 
connection to the city’s system to prevent water from the fire system running back 

into the city mains. Said double detector check shall be satisfactory to the 
insurance companies, and also to the city; said double detector check shall be 
fitted with a by-pass, on which shall be set a meter, the purpose of which shall be 
to indicate whether or not water is being used through this connection and for the 
further purpose of showing any leakage, if same exists. 

 
(7) Property owners with private fire service lines located outside the corporate limits 

of Lake Worth shall comply in all respects with the requirements in this chapter. 
 
2.11 City Expansion of Potable Water Service 
 
It is the intent of the City to provide potable water service to all properties located within the 
City and the potable water service area outside the City, as far as practical and effective to do so.   
The Director, or his/her designee may establish plans for expansion of the water facilities within 
the City limits.  The Water Utility shall be responsible for the design and construction of such 
improvements.  Reimbursement of costs for such improvements shall be incorporated into the 
water connection fees for new connections served by such improvements, based on the length of 
piping extension constructed within the last three years to provide the connection.   
 
The City may use special assessments, governed by City ordinance, to extend water service 
within its service areas both inside and outside the City.   
 
 
CHAPTER 3:  SEWER CONNECTIONS 
 
3.1 City Expansion of Sewer Service 
 
It is the intent of the City to provide sewer service to all properties located within the City and 
the sewer service area outside the City, as far as practical and effective to do so.   
The Director, or his/her designee may establish plans for expansion of the sewer facilities within 
the City limits.  The Water Utility shall be responsible for the design and construction of such 
improvements.  Reimbursement of costs for such improvements shall be incorporated into the 
sewer connection fees for new connections served by such improvements, based on the length of 
piping extension constructed within the last three years to provide the connection.   
 
The City may use special assessments, governed by City ordinance, to extend sewer service 
within its service areas both inside and outside the City.   
 
3.2 Gravity Main Extension 
 
Where gravity mains are required to be constructed by the developer to extend wastewater 
service to a lot or development, which does not have an existing building, the property owner for 



properties receiving such wastewater service shall pay all costs associated with the gravity main 
needed to support the project.  Sizing and routing of the gravity main will be determined by the 
city.  
 
3.3 Pump Station Construction 
 
Where a pumping station is constructed by the developer to receive the gravity wastewater flow 
from a development, the developer shall either provide a City lift station or a private lift station 
for such purpose.  
 
If the developer provides a City lift station, the design and construction of the pumping station 
shall be in accordance with city standards.  The developer shall donate the pumping station to the 
city and pay all costs associated with pump station design and construction required to serve the 
proposed development including all future phases. The city may elect to pay oversizing costs, if 
required, to serve existing or future customers outside of the proposed development.  
 
If the developer provides a private pumping station, the station shall be designed by a licensed 
professional engineer to be suitable for the service and shall be in accordance with the 
requirements of the PBCHU and FDEP.  The developer shall provide the City with suitable 
assurances that the property owner will operate and maintain the pumping station for the life of 
the collection system at their expense. 
 
3.4 Force Main Extension 
 
Where force mains are constructed by the developer to extend wastewater service to a lot or 
development, the applicant for such wastewater service shall pay all costs associated with the 
force main needed to support the project. Sizing and routing of the force main will be determined 
by the city.  
 
3.5 Service Line Clean-Out. 
 
(a) A clean-out for the servicing of sewer systems attached to improvements on private 

property shall be located on such private property at the edge of such property line. The 
top of such clean-out section housing the sealed opening shall be brought to, but not 
above, grade level. 
 

(b) This section shall apply only to new sewer connections being placed onto any private 
property subsequent to the approval of these policies and procedures by resolution of the 
City Commission.   

 
3.6 PBCPHU and FDEP Permits 
 
Before commencement of construction of a sewage disposal system, the owner /developer shall 
first obtain a written permit issued by the PBCPHU and/or FDEP as required. 
 



(a) A permit for a private sewage disposal system shall not become effective until the 
installation is completed to the satisfaction of the PBCPHU. The PBCPHU shall be 
allowed to inspect the work at any stage of construction and, in any event, the applicant 
for the permit shall notify the PBCPHU when the work is ready for final inspection and 
before any underground portions are covered. 

 
3.7 Private Sewage Disposal. 
 
(a) Where a public sanitary sewer is not available, the building sewer shall be connected to a 

private sewage disposal system complying with the provisions of this section.  
 

(b) The type, capacities, location and layout of a private sewage disposal system shall 
comply with all recommendations of the PBCPHU and the agency of the state having 
jurisdiction. No septic tank shall be permitted to discharge to any public sewer or natural 
outlet. 
 

(c) At such time as a public sewer becomes available to a property served by a private 
sewage disposal system, as provided in subsection (B)(5) above, a direct connection shall 
be made to the public sewer within 180 days after date of official notice by the city to do 
so in compliance with this chapter, and any septic tanks, cesspools, and similar private 
sewage disposal facilities shall be abandoned and filled with suitable material, as outlined 
in Chapter 64E-6, F.A.C. 
 

(d) The owner shall operate and maintain the private sewage disposal facilities in a sanitary 
manner at all times, at no expense to the city. 
 

(e) Any premises that has a septic tank, privy or any other sewage, industrial waste, or liquid 
waste disposal system, located thereon that does not function in a sanitary manner shall 
be corrected within 90 days from the receipt of written notification from the PBCPHU or 
the City, that the system is not functioning in a sanitary manner, and order that the system 
be corrected. 
 

(f) No statement contained in this section shall be construed to interfere with any additional 
requirements that may be imposed by the PBCPHU or the City Commission. 
 

(g) Failure of the property owner to correct private sewage disposal facilities within 90 days 
of such notice, shall constitute a public health hazard, which may result in the City 
refusing sewer service, or conducting repairs, which shall be charged to the property 
owner as part of the local sewer bill.   

 
3.8 Construction and Permitting of Building Sewers. 
 
(a) No unauthorized person shall uncover, make any connections with or opening into, use, 

alter, or disturb any public sewer or appurtenance thereof without first obtaining a written 
permit from the City Building Division, with approval of the Director. 
 



(b) It shall be unlawful to commence work on any building or premises on which plumbing 
is required or is to be installed; perform any work covered by the FBC, including but not 
limited to the excavation or obstruction of any public or private street, alley or other 
thoroughfare for the purpose of installing plumbing, sewer work or connection to the 
POTW or appurtenance thereof, commence the construction, reconstruction, alteration, 
repair and/or remodeling of any plumbing, sewer or liquid waste treatment system, 
without first having obtained a permit from the building official as required by the FBC, 
and this chapter. No sewage collection system intended to convey flow to the POTW 
shall be permitted without prior approval of the Director. 
 

(c) Plans and specifications for building sewers and connections shall be submitted to the 
building official for approval by the Director prior to the issuance of a city permit. 
 

(d) House sewers from buildings shall be connected to the public sewers only at such service 
connection as may be designated in the permit.  The work of connecting existing sewers 
to city sewers in conformance with plans filed in accordance with the terms of this 
chapter must be performed by a duly licensed master plumber.  No person other than 
designated city employees or a duly licensed master plumber shall tap, cut into, or break 
open any public sewer mains or lines, unless approved by the Director in writing. 
 

(e) All costs and expenses incidental to the installation of connection of the building sewer 
shall be borne by the owner. The owner shall indemnify the city from any loss or damage 
that may directly or indirectly be occasioned by the installation of the building sewer and 
connection. 
 

(f) Existing building sewers may be used in connection with new buildings sewers only 
when they are found on examination and test by the building official, to conform in all 
respects to the requirements governing new building sewers as outlined in Chapter 29 of 
the FBC in effect in Palm Beach County, Florida, as revised from time to time. 
 

(g) No person shall connect roof downspouts, foundation drains, areaway drains, or other 
sources of surface runoff or groundwater to a building sewer or building drain which in 
turn is connected directly or indirectly to the POTW. 
 

(h) The applicant for a building sewer permit shall notify the Building Department when the 
building sewer is ready for inspection and connection to the public sewer. The connection 
and testing shall be made under the inspection of the Building Official or his 
representative, for connection to a lateral at the property lines or the Water Utility 
Department for connection within a public right-of-way or easement. 
 

(i) All excavations for building sewer installations shall be adequately guarded with 
barricades and lights in compliance with all OSHA requirements so as to protect the 
workers and the public from hazard. Streets, sidewalks, parkways and other public 
property disturbed in the course of the work shall be restored in a manner satisfactory to 
the city. 
 



(j) The connection to the building sewer into the public sewer shall conform to the 
requirements of the FBC or other applicable rules and regulations of the Water Utilities 
Department. All such connections shall be made gas-tight and water-tight and verified by 
the proper testing. 
 

(k) If sewers are not available for connection because of insufficient capacity, the city, at the 
customer request or by own choice, may upgrade the system when and if such upgrade is 
not detrimental to the system. The City shall then require the customer to connect to the 
sewer system.  The customer shall pay the city for required connection fees to reimburse 
the city for costs incurred to make sewers available to him. 
 

(l) On completion of any construction for building sewers and connections licensed under 
this chapter, as-built drawings signed by a professional engineer or land surveyor 
registered in the state shall be submitted to the BCDNRP and to the city. Certificates of 
occupancy for any structure built under the provisions of this chapter or for structures 
connecting to a sewer collection/transmission system built under the provisions of this 
chapter shall not be issued by the city until notified by the Director or designee that said 
structure and/or sewer as-built drawings have been reviewed and the project approved. 

 
3.9 Sewer Charges to be Levied. 
 
Sewer charges shall be levied on all water meters where sewer is available unless one of the 
following conditions exists: 
 
(a) Irrigation only meter is installed to monitor and manage use of water for irrigation 

purposes. This provision only applies to those irrigation systems when it can be shown 
and verified to the Director or designee's satisfaction that the system is separate and 
distinct from the potable water supply. 
 

(b) Process water only meter is installed to monitor and manage use of water for process 
water that does not enter the sanitary sewer system. This provision only applies to those 
process water systems when it can be shown and verified to the Director or designee's 
satisfaction that the system is separate and distinct from the potable water supply. 
 

(c) Fire lines that are separate from domestic water supply and have their own meter as 
approved by the Director or designee. 

 
3.10 Building Sewers and Connections, Maintenance by Owner. 
 
(a) The owner shall be responsible to maintain, repair, and replace, as necessary all sewer 

laterals and appurtenances serving the owner's property, and which are not located within 
the city rights-of-way. The clearing of any blockages within the sewer lateral is included 
within this obligation. 

 
(1)  A sewer lateral is that portion of sewer pipe, which connects a structure to a 

sewer main. Appurtenances to the sewer lateral include, but are not limited to the 



fitting to which the owner's plumbing is connected, the clean-out and plug, and 
any markings or devices installed as an aid to locating the service connection. 
 

(2) Except as provided in this section, any portion of the sewer lateral located within 
the city rights-of-way, once accepted by the city, is the responsibility of the city. 
All other portions of the sewer lateral are the responsibility of the property owner. 

 

(3) No modification, repair or replacement of a sewer lateral within the public right-
of-way shall be performed without the written consent of the city Water Utility 
department. 

 

(4) Nothing herein shall be construed to prohibit the city from performing any repairs 
or replacement of sewer laterals in the public rights-of-way. 

 

(5) The city shall not be responsible for, nor will the city provide reimbursement for 
claims of costs incurred by property owners to clear blockages to any sewer 
lateral, including any and all damage within the residence or structure, without a 
written agreement, entered into prior to the commencement of any work on the 
sewer lateral. 

 

(6) In the event of an emergency and in order to protect the public health and safety, 
the city may perform repairs to the sewer lateral on private property. Wherever 
possible, the city shall, at a minimum, make reasonable attempts to notify the 
property owner of the need for repairs to the sewer lateral.  

 
(b) If a sewer connection permits entrance of infiltration or inflow, the Water Utilities 

Department shall require the customer to repair the sewer at the customer's expense 
within 90 days. The City may charge the owner a sewer surcharge that reflects the 
additional cost of sewage treatment from the owner's property; and/or require the owner 
to disconnect his sewer from the city's sewer system. 

 
 
CHAPTER 4:  APPLICATION FOR SERVICE AND BILLING 
 
4.1 Purpose and Policy. 
 
To enact a uniform policy for water and sewer utility service applications, utility service security 
deposits, application of security deposits toward payment of delinquent utility bills, and refund 
of security deposits.  The Department works with and uses the Customer Service office within 
the Electric Utility Department for customer service, billing, water meter reading, revenue 
collection and revenue protection functions.   These functions shall be governed by the policies 
and procedures of the Electric Utility Department, as supplemented herein.   Where there is any 
conflict with procedures established by the Electric Utility Department, their procedures shall 
govern. 
 
 



4.2 Free Service Prohibited 
 
There shall be no free services rendered by the water and wastewater utility systems and all users 
of the services and facilities shall pay for the use of such services and facilities at the established 
rates, unless rates are established by a separate municipal interlocal agreement approved by the 
Commission. 
 
4.3 Application for Service 
 
(a) All applications for water, and/or sewer service must be made at the Electric Utility 

customer service office, in writing, by completing the duly adopted utility service 
application form as provided by the City.  
 

4.4 Owner of Premises Responsible for All Acts 
 
(a) Each and every owner will be held fully responsible and liable by and to the city for all 

that is done or omitted on, in or about premises by any agent or tenant or other persons 
not in the employ of the city, who may gain access thereto. 
 

(b) The tenant in or upon any premises of any owner, shall at all times and for all purposes 
connected with or arising from the city’s utility services to and for such premises except 

the making of the original application for service connections and contract, be taken and 
construed to be the properly constituted agent of the owner. 

 
4.5 Change of Ownership or Occupancy of Premises 
 
(a) In the event of any change in ownership or occupancy of any premises connected to the 

system, it is the responsibility of the current customer to close the utility account and the 
responsibility of the new customer to apply for new service. In addition to applying for 
new service, the new owner or tenant is required to provide proof of occupancy, such as a 
closing statement or deed for ownership, or a copy of a lease for tenancy, to establish the 
exact date of ownership or tenancy change. The current owner or tenant is responsible for 
all utility charges on the account up to the date of the ownership or tenancy change, and 
the new owner or tenant is responsible for all utility charges thereafter. 
 

(b) When a customer vacates or sells property, leaving an unpaid bill, the city may refuse any 
service the same customer may be using or intends to use in the future, until the original 
delinquent account is paid in full, regardless of whether the other accounts of the 
customer are in good standing. 

 
4.6 Classification of Combined Accounts:  
 
Accounts that contain both residential and nonresidential facilities served through a common 
meter may be treated as either residential or nonresidential, whichever method of computation 
results in the largest number of equivalent living units. 
 



4.7 Authority to Determine Type of Service;  
 
The Director, or designee shall have the authority to determine the location and type of service to 
be rendered to each Consumer. 
 
4.8 Bill Payment  

 
(a) Payment of all bills and accounts of the city for utilities service shall be made at the 

Electric Utility Customer Service Office, or at any other approved city facility, or by 
utilizing any other payment method, electronic or otherwise, approved by the city. 

 
4.9 Application to Become Binding Contract upon Installation of Service 
 
(a) Effective when Installation Complete. 

 
(1) The application becomes a binding contract upon both the owner and the city 

when the service connection for water and sewer utility services applied for has 
been installed and completed. 
 

(2) It is the property owner’s responsibility to maintain their side of the service. It is 
the city’s responsibility to maintain the service from the adjacent public right-of-
way to point of demarcation. Points of demarcation are as follows: 

 

a. For potable water supply the demarcation point is the water meter. 
b. For fire lines the demarcation point is the valve at the property line. 
c. For sewer service lines the demarcation point is the property line, or the 

cleanout at the property line, where applicable. 
 
(b) Term of Contract for Service. All contracts for service shall expire at the end of the next 

succeeding calendar month from date of application, but all contracts shall continue in 
force by renewal without act or notice from either party to the other, from month to 
month unless ten days' notice in writing is given by either party to the other of a desire to 
terminate the contract at the expiration of the then calendar month, and the charging for 
and payment of water rates in any manner, and at any interval or period, shall not be 
construed as altering the period of the contract or any renewal thereof under this rule.  
 

(c) Rates for Service and Rules to be Part of Contract for Service. All of the foregoing rates 
and rules shall be considered and taken to be a part of the contract, so far as the same may 
be applicable to the class of service covered by and included in such contract, with every 
owner or consumer who shall make application for the service of the city or whose 
premises are furnished with, or are connected to the system of the city for such service, 
and every such owner shall be considered as having, and be taken and construed to have 
expressed his consent to be bound thereby whenever application service is made, or so 
long as the premises of any such owner are furnished with, or are connected to the system 
of the city for such service.  
 



(d) Authority and Grounds for Disconnection of Service. All contracts shall be subject to 
cancellation and service there under discontinued by the city, for the following reasons: 

 
(1) For misrepresentations or concealment in the application as to the premises or 

fixtures to be furnished with water supply service, or the use to be made of such 
service. 
 

(2) For refusal or neglect to make any advance payment, if such is required by the 
city, or for refusal or neglect to comply with any requirements of the city as to 
meter service connection maintenance, alteration or renewal or other requirement 
relating to the water supply service of the city. 
 

(3) For the use of service for or in connection with or for the benefit of any other 
premises or purpose than that stated in the application. 
 

(4) For waste or excessive use of water through improper or imperfect pipes, fixtures 
or appliances, or in any other manner. 
 

(5) For any interference or tampering, whether by act of commission or omission, 
with the meter measuring the service, or with any meter box or vault, or with 
service pipes, or valves thereon, or with any applicant of the city or with any 
appliance of the owner, which was or is required by the city for controlling or 
regulating the service, or who shall make or cause to be made any connection 
with any main, service pipe or other pipe, appliance or appurtenances used for or 
in connection with the city in such manner as to supply utilities from such 
connection to any outlet whatsoever without such utility passing through a meter 
or other measuring device used by the city for measuring and registering the 
quantity so passing through.  

 

(6) Where there has been a change in the ownership of the premises, but no 
application from the new owner or owners has been made and approved by the 
city. 
 

(7) Where the city has been or is being defrauded in any way. 
 

(8) Where the contract has been in any way terminated by the owner. 
 

(9) Any improper or illegal connections determined by the city to be detrimental to 
the public health. 
 

(10) The violation of any rules of the city. 
 

(11) Turning on the water supply at the city curb stop or at meter by the owner, his or 
her employees or agents shall subject the owner or consumer to an administrative 
fee. Upon the second offense, the city may, at its option, discontinue the service 



and cut off the utility to said premises so long as the owner or consumer continues 
to reside at said premises.  

 
(e) Emergency Shut-Off of Service. In case of accidents, breakdowns, shortage of water 

supply or any causes beyond its control, or because of any act or omission on the part of 
the city or Department, or their agents, or any of them, or in case of the making of 
repairs, renewals, or replacements, the city reserves the right to shut off the water supply 
from any one or any number of premises without notice, and shall in no manner be held 
responsible for any consequence of such shut-off.  
 

(f) Notice of Shut-Off. The city will give notice in the manner deemed in its discretion to be 
most effective, of any shut-off of the utilities wherever and whenever the giving of such 
notice is practicable, but nothing in this chapter shall be construed to require the giving of 
such notice under any circumstances.  
 

(g) Refunds or Credits not to be Made Because of Shut-Off. The shutting off of the utilities 
from and the discontinuance of service to, any premise or premises for any cause shall 
not entitle the owner to any abatement or deduction in or from the utility charges, nor to 
any refund on any such charges paid in advance, during or for the time of such shut-off 
unless the city determines that the shut-off was necessary due to an act of God and a 
credit is warranted  

 
4.10  Service, Charges Commence upon Installation of Service; Exception 
 
(a) New service installation. When application for service is made, the service, together with 

the charges and rates therefore, shall begin on the date of the completion of the service 
connection by the Utilities Department. 
 

(b) Service reconnections. If a service connection already exists, service to new customers 
shall be turned on by the utility customer service office only upon written application of 
the customer and the charges and rates for water supply service shall commence from 
date of such turn- on in accordance with this chapter. 

 
4.11  Delinquent Accounts. 
 
(a) Criteria for Discontinuance of Service in the Event of Nonpayment shall be per the 

requirements of the Electric Utility Department, or as supplemented herein. 
 

(1) Any bill and account will be considered delinquent on the 21st day after the 
billing date shown on the bill. A penalty of 10% per year, compounded monthly, 
will be assessed on any delinquent portion of the bill.  
 

(2) If the bill remains unpaid, the next month's regularly scheduled bill will notify the 
customer of said delinquency and the date that service will be discontinued, which 
will be 45 days from the original billing date. No further notice shall be given 
prior to discontinuance, except that an additional 24-hour courtesy notice shall be 



provided to commercial and hotel/motel establishments and to multifamily 
housing of ten units or more. 

 

(3) The business day on which the payment is processed is the date of payment.  
 
(b) Fees and Charges Related to Discontinuance of Service for Nonpayment. 
 

(1) Service will not be restored to the premises until the delinquent portion of the 
customer's bill is paid, along with all applicable fees and charges as specified in 
the resolution approving water and sewer fees and charges.   
 
a. Service disconnection charge for nonpayment. 
b. After-hours service reconnection surcharge. After-hours service includes 

those cases where both the customer request is received and the 
reconnection service is performed before 8:30 a.m. or after 4:00 p.m. 
Monday through Friday, or any time on weekends and holidays. 

 
(2) Customers who illegally restore their service after disconnection will be assessed 

charges and fines in accordance with this chapter. 
 
(c) The Building Official and the Palm Beach County PBCPHU will be notified of any 

discontinuance of service for delinquent accounts when the service has been discontinued 
for 48 hours or more.  

 
(d) Creation of Lien for Nonpayment. 
 

(1) Recovery of Delinquent Charges: The city may recover by due process of law the 
amount of any unpaid utility service charge, including but not limited to, all billed 
amounts, collection costs, applicable interest charges, attorney fees, and 
delinquency fees. 
 

(2) When service is furnished to the owner, occupant or occupants of premises, the 
charge for such service shall be and constitutes a variable and accruable lien 
against the premises, and shall become effective and binding as such lien from the 
date upon which the account becomes due, unpaid and in arrears. 
 

(3) Liens accrued as set out in this section shall be of the same dignity as other City 
liens. 

 

(4) The remedy provided in this section shall be cumulative and shall not be 
construed to waive the right of the city to require payment of any bill in arrears 
before renewing service to the premises in question. 

 
(e) Upon a customer's request to extend payment of a bill, the city may approve, subject to 

review of the customer's account history, an extended payment agreement. 
 



(1) A sliding scale payment plan for delinquent accounts shall be established.  The 
city may adjust a payment plan based on the extenuating circumstances of a 
customer at the customer's request; provided, however, that in no event will the 
repayment period for a delinquent account balance exceed ten months. The 
penalty on the unpaid balance shall continue to accrue pursuant to paragraph 
(a)(1) of this section. 

 
(2) No individual application may be made more than once in any 12-month period. 

 
(3) Installment amounts due under the payment plan are payable in full together with 

full amounts billed for current charges and usage, no later than the due date for 
the current charges. 
 

(4) Payment plans requested by customers for the repayment of previously unbilled 
charges identified by the city will be allowed repayment periods not to exceed the 
period of time over which the unbilled charges originally accrued. 

 
(f)  

(1) Any other provision of this chapter to the contrary notwithstanding, the city shall 
not refuse services or discontinue services to the owner of any rental unit or to a 
tenant or prospective tenant of such rental unit for nonpayment of service charges 
incurred by a former occupant of the rental unit; any such unpaid service charges 
incurred by a former occupant will not be the basis for any lien against the rental 
property under this section or legal action against the present tenant or owner to 
recover such charges except to the extent that the present tenant or owner has 
benefited directly from the service provided to the former occupant. This 
subsection applies only if the former occupant of the rental unit contracted for 
such services with the city or if the city provided services with knowledge of the 
former occupant’s name and the period the occupant was provided the services. 
 

(2) The provisions of this chapter may not be waived through any contractual 
arrangement between the city and a landlord whereby the landlord agrees to be 
responsible for a tenant’s or future tenant’s payment of service charges. 

 

(3) Nothing in this division shall be construed to limit the city’s rights, if any, under 

F.S. 159.17, as amended from time to time. 
 
4.12 Adjustments on Metered Service Charges. 
 
(a) Metered Water Services. No adjustments on metered service charges shall be made or 

allowed, except as provided herein, or as approved by the Director in writing: 
 
(1) For errors, in meter readings on which such charges are based, or inaccuracies in 

the registration of any meter or in the event of error on the part of the city in the 
making of any charge or in the amount thereof, and then only provided claim for 
such abatement or deduction is made in writing to the utility customer service 



office within 60 days after the date of the rendition of the bill or account in 
dispute.  
 

(2) Unforseen Metered Leaks. When a premises experiences a catastrophic metered 
leak, which in the sole judgment of the Water Utilities Director is unforseen and 
not due to inadequate maintenance on the part of the user, and metered usage 
exceeds the average monthly usage for the preceding 12 months by 10,000 
gallons, the property owner may apply for an adjustment for the period during 
which the metered leak occurred. The claim for such abatement or deduction shall 
be made in writing to the utility customer service office within 60 days after the 
date of the rendition of the bill said leak was measured.  

 

(b) Leak adjustment procedure  

 

Bill adjustments for loss of water shall be provided in accordance with the following 
water adjustment provisions:   

 
 A Leak adjustment request form must be obtained from Customer Service and completed, 

signed, and submitted by the customer within 30 days of the contested bill. Proof of repair 
must be submitted with the form, if a repair is required. 
 

 Upon submittal of the request form, the Utility will make a field investigation to determine 
the following:  

 
o The water meter was operating properly.  
o The water meter was read, recorded, and billed properly.  
o The cause of the excessive usage, if it is known. 
o There is no evidence that the excessive use was due to the intentional or negligent act of 

the customer.  
o The customer took prompt and reasonable action to determine the cause of the excessive 

use.  
o The customer took prompt and reasonable corrective action after discovering or being 

notified of a leak.  
o Proof of repair was submitted with the request form within thirty days from the billing 

date for the period in which the water loss occurred.  
 

  A determination of whether an adjustment is granted shall be made at the sole discretion of 
the Water Utility Director or designee and shall be final.  
 

  Water loss adjustments shall be limited to one adjustment every 24 months.  
 

  If approved, the adjustment will be calculated on the maximum calculation as follows:  
 
o All gallons used shall be paid at the second lowest tiered water rates for the customer 

class assigned to the account, or 
o The bill will be recalculated based on the maximum usage over the last 24 months, or  



o If the cause cannot be determined, the bill may be reduced based on one-half the 
measured usage. 

 
 Residential accounts will receive no adjustment to the sewer account, since it is limited to a 

maximum usage.  
 

 Commercial accounts will receive an adjustment to the sewer account if, in the determination 
of the Utility, the water was not disposed of in the sanitary sewer system.  
 

 The Utility shall not make adjustments for bills not contested within thirty (30) days from the 
billing date, unless approved by the Water Utility Director. 
 

 An adjustment shall be approved for no longer than two billing cycles. 
 

 The Utility may extend the payment deadline for the disputed portion of the bill if the 
account is in current status. Adjustments shall not be granted for accounts that were 
delinquent prior to the disputed status.  
 

 Adjustments will not be approved for the following:  
 

o Premises abandoned, or those that have not been provided reasonable care for the 
plumbing or irrigation system.  

 
4.13 Minimum Water and Sewer Utility Bill. 
 
The Minimum Water and Sewer Utility Bill is hereby established recognizing that a large 
proportion of the City’s cost for providing water and sewer services are fixed, and that these 

costs are allocated to those customers with water or sewer connections, without regard to current 
usage.  All owners of property with water or sewer connections are responsible for these 
minimum bills, when the properties are connected to the water and/or sewer service.   
 
Owners shall be responsible for payment of the minimum bills for all properties with water or 
sewer connections, when the customer account for that property has been closed for a period of 
60 days or more.  Such charges will constitute a lien against the properties until paid. 
 
The minimum bill herein for a single unit shall be billed the full month charge without proration 
for any period beyond the fifteenth day of the billing cycle, the period from the eighth to the 
fifteenth shall be 50% of the full month, and no minimum bill will be charged under eight days 
in a billing period. This will apply only to newly created accounts, reconnection of owners' 
accounts, and final bills. 
 
4.14 Penalty. 
 
Any person found guilty of violation of any provisions of this chapter for which another penalty 
is not provided, or who shall fail to observe any of the foregoing regulations, or who shall take 
and use utilities of the city without paying therefore in accordance with the provisions of this 



chapter, or who shall connect his premises with any utility of the city without the permission of 
the city, shall be punished inc accordance with the applicable City municipal code.  

 
4.15 Changes to Ordinances Automatically Become Part of Service Contract 
 
Each and every addition or modification, alteration or amendment to and of any of the rates or 
rules of this PPM-W manual shall be and become binding upon, and shall form a part of the 
contract with each and every customer, upon the expiration of 30 days’ notice thereof in writing, 

such notice to be provided by advertisement in the local newspaper.   
 
4.16 Estimate of Consumption when Meters Fail to Register 
 

(a) For metered services the city shall endeavor to have each customer's meter or meters read 
at approximately monthly intervals to determine the billed consumption.  

 
(1) Water/wastewater: Water meters measure the water used in a multiple of gallons. 

For billing purposes, water meter readings are rounded downward to whole 
hundred gallons and shall be disclosed on the combined statement. For billing 
purposes, readings on meters installed to measure wastewater returned to the 
city's wastewater system are rounded downward to whole hundred gallons and 
shall be disclosed on the combined statement.  

 
(b) If the meter on the customer's premises is destroyed or otherwise fails to register, the 

customer may be billed for the period involved on the basis of previous consumption, 
consumption after repair or replacement of the meter, or any other method in accordance 
with generally accepted utility practices which produces a reasonable estimate of 
consumption during the relevant period. Where it has been necessary to estimate the 
customer's consumption, the combined statement shall carry appropriate notice to that 
effect.  

 
4.17 Private Fire Service Lines 
 
(a) Pressure Not Guaranteed. The right is reserved by the city to shut off the supply at any 

time in case of accident, or to make alterations, extensions, connections or repairs and if 
possible the city agrees to give due and ample notice of such shut-off. The Water Utilities 
Department shall not make any guarantee as to a certain pressure in this pipe or in the 
main supplying the same, and shall not be, under any circumstances, held liable for loss 
or damage to the owner for a deficiency or failure in the supply of water, whether 
occasioned by shutting off of water in case of accident or alterations, extensions, 
connections or repairs, or for any cause whatsoever.  

 
(b)   Maintenance and Repair: The customer will own and maintain reduced pressure principle 

backflow preventers and double check valve assembly backflow preventers. 
 

(c) Testing: Tests shall be conducted and results submitted to the Director or designee. Such 
tests shall be conducted after initial installation, then annually thereafter, also after repairs 



on fire line installations performed or when deemed necessary by the Director or 
designee or Fire Marshal. 
 

(d) Equipment Inspection. Any authorized representative of the city shall have free access to 
the building at any reasonable time for the purpose of inspecting any of the equipment. 
 

(e) Violations. Violation by the owner of any of the regulations in this section shall terminate 
conditions as set forth in division (b)(1), (2), (3) and (4) hereof, and because of such 
violation, the city shall disconnect said pipe or pipes, or stop the flow of water through 
the same. Further, said owner may be subject to any other penalties and fines specified in 
chapter. 

 
4.18 Temporary Water Service and Hydrant Meters. 
 
(a) Temporary service, such as service for construction projects shall be rendered upon 

written application accompanied by a meter installation and removal charge and a 
deposit, in accordance with the approved fee schedule, which will be applied against the 
final bill. A five-eighths-inch by three-quarter-inch water meter shall be installed on all 
temporary construction meter installations. A backflow preventer shall be installed as part 
of the temporary hydrant meter installation. 
 

(b) Hydrant Meters: At the option of the city, temporary service, such as for swimming pool 
filling and construction projects that, will require a water line on the customer's side of 
the meter larger than five-eighths-inch by three-quarter-inch may also be rendered by 
installing a meter on an existing fire hydrant at the site or very near to the site. Service 
may be rendered in this manner upon written application accompanied by a 
nonrefundable meter installation and removal charge and a deposit, in accordance with 
the approved fee schedule, which will be applied against the final bill, assuming the safe 
return of the meter. Water used through such a temporary meter shall be paid for at the 
prevailing commercial water service rate.  A backflow preventer shall be installed as part 
of the temporary hydrant meter installation. 
 

(c) This type of temporary connection shall be allowed for a maximum time period of 12-
months but may be extended upon re-application by the customer.  
 

(d) It shall be illegal to utilize or in any manner tamper with any fire hydrant except for 
employees of the fire department in performing their duties, or an employee of the city 
engaged in testing, installing or maintaining fire hydrants, or for connecting or 
disconnecting temporary fire hydrant service as defined in this section. 

 
 
CHAPTER 5:  RATES 
 
5.1 Usage Outside Corporate Limits 
 



(a) The city is hereby authorized to sell water and wastewater utility services to areas outside 
the corporate limits.  
 

(b) Connection charges: Water and sewer service outside the corporate limits of the city shall 
be surcharged 25% above the then existing rates in accordance with F.S. 180.191(1)(a).  
 

(c) Rates: Water and sewer service outside the corporate limits of the city shall be surcharged 
25% above the then existing rates in accordance with F.S. 180.191(1)(a). 

 
5.2 Water Rates 
 
Water rates charged and collected for potable water furnished by the city to consumers shall be 
in accordance with the rates established annually by resolution of the City Commission.   
 
Water Fees and Charges for potable water service shall be in accordance with fees and charges 
approved by resolution of the City Commission. 
 
5.3      Unmetered Fire Lines (Private Fire Service Protection) 
 
(a) The charges and surcharges or rates for special private fire service protection shall be 

based upon the size of the connection made to the city’s distribution system in 
accordance with the fee schedule. 
 

(b) Services outside the corporate limits of Lake Worth shall be surcharged 25% in 
accordance with F.S. Ch. 180.191(1)(a).  

 
(c) Water used through fire service meters will be charged at meter rates, but there will be no 

charge for water used in case of fire. When fire line valves or connections are used in 
case of fire or for any other reason whatsoever, the owner shall immediately notify the 
Water Utilities Department. 

 
5.4 Sale of Water in Bulk to Municipal Utilities 
 
The city is hereby authorized to sell potable water in bulk to municipal utility providers that own 
water utilities located outside the potable water service area of the City through an interlocal 
agreement in accordance with a price schedule to be determined by the city on a case by case 
basis at the time such sale is initiated and included in the approved agreement.  Service to entities 
within the City’s water service areas and to private entities outside the City’s water service area 

shall be provided by the city under retail rate structures, which are approved by Resolution of the 
City Commission. 
 
5.5 Water Meters, Tampering With, Altering. 
 
(a) Should it appear that water has been stolen by altering the pipes, altering the meter or 

otherwise, the Water Utilities Director or his/her designee shall have the right to 



discontinue the service until the defect is corrected and the service approved by the 
appropriate inspector.  
 

(b) Diversion cut-back charge. When a water meter is found to have been tampered with, 
service shall be subject to immediate disconnection. Before service may be restored, the 
estimated consumption as defined in subsection (c) of this section shall be paid by cash, 
postal money order or cashier's check or equivalent, or satisfactory arrangements for 
payment shall be made. Upon payment of the diversion cut-back charge, service shall be 
restored. If the customer's deposit has been previously refunded, a new deposit may be 
required.  
 

(c) Estimated Consumption and Billing. When a water meter is found to have been tampered 
with or water has been otherwise diverted, the consumer shall be billed for the estimated 
water consumed, based on the rate in effect at the time of such billing. The consumption 
shall be estimated on the basis of previous consumption, consumption after replacement 
of the meter, or any other method in accordance with generally accepted utility practices 
which produces a reasonable estimate. In addition, the consumer shall be billed for the 
actual cost of the investigation of the meter tampering, including cost associated with the 
estimation of consumption and the labor, supplies, materials and equipment used in 
connection with such investigation. The consumer shall also be liable to the city for the 
cost of collection, including agency, attorneys' fees and court costs if the account is 
placed in the hands of an agency or attorney for collection or legal action because of the 
customer's failure to pay any amount due.  
 

(d) Prima Facie Evidence. The presence, on property in the actual possession of the 
consumer where the meter tampering has occurred, of any connection, pipe, meter 
alteration, or device whatsoever which affects the diversion or use of water so as to avoid 
the registration of such use by or on a meter installed or private provided by the city shall 
be prima facie evidence of an intent to violate this section if:  

 
(1) The presence of such a device or alteration can be attributed only to a deliberate 

act in furtherance of an intent to avoid payment for utility services. 
 

(2) The customer charged with the violation of this section has received the direct 
benefit of the reduction of the cost of such utility service. 

 
5.6 Wastewater Rates 
 
Rates charged and collected for wastewater collection, treatment and disposal, furnished by the 
city to consumers shall be in accordance with rates established annually by resolution of the City 
Commission.  
 
Fees and Charges for wastewater collection, treatment and disposal service shall be in 
accordance with fees and charges approved by resolution of the City Commission. 
 



5.7 Irrigation Water and Other Water Consumption Not Returned to the Wastewater 
System 
 
Any water customer may have the city install a separate water meter for the measurement of 
water not returned to the wastewater system or for irrigation purposes. The water used through 
this separate meter will be billed as a separate service and under the same provisions applicable 
to any existing water service but will not be subject to a monthly wastewater consumptive use 
charge or initial wastewater connection charges. 
 
5.8 Treatment of Wastewater in Bulk from Municipalities and Utility Companies; Price 
Schedule 
 
The city is hereby authorized to collect wastewater in bulk from other municipalities that own 
wastewater utilities located outside the City’s sewer service area for transport to a wastewater 
treatment facility in accordance with an interlocal agreement including a price schedule to be 
determined by the city at the time such sale is initiated and included in the approved agreement.  
The sub-regional wastewater agreement with municipalities is one such acceptable agreement.  
Service to entities within the City’s sewer service area shall be provided by the city under retail 
rate structures. 
 
 
CHAPTER 6:  DEPOSITS, CHARGES, FEES AND PENALTIES 
 
6.1 Purpose 
 
To establish requirements for handling security deposits, establishing deposits at account 
opening, providing a process for increasing deposits based upon customer account activity to 
ensure adequate assurance of payment, establishing applicable charges and fees and establishing 
appropriate penalties.  
 
6.2 Policy 
 
Unless otherwise exempted herein, a security deposit shall be required on all utility accounts to 
establish, re-establish, continue, or maintain services with the City, which shall be paid in full 
prior to receiving any services unless an alternative is authorized by the Director.  Deposits, 
charges,  fees and penalties, including policies related to each shall be the same as those 
established by the Electric Utility Department for use by the Customer Service office, as revised 
and as supplemented herein. 
 
6.3 Connection Charges, Water (Meter, Distribution Line and/or Tapping) or Sanitary 

Sewer (Collection Line and/or Tapping) 
 
(a) Owner/Applicant shall pay a connection charge immediately upon connection to the 

water distribution and/or sanitary sewer system; in the case of new construction, 
however, the connection charge shall be payable prior to the issuance of the certificate of 
occupancy. 



 

(b) The water meter charge shall be to set or activate the water meter, and shall be charged 
for all new accounts.    
 

(c) The tapping charge shall cover the costs of the tap line from the water or sewer line to the 
property line. If a property owner has previously been charged for the cost of such water 
service or sewer lateral connection, he or she shall not be required to pay such charge.  
 

(d) The charge for the water service tap shall be in accordance with fees and charges 
approved by resolution of the City Commission.   
 

(e) The charge for the sewer tap shall be based on an individual, itemized bill issued for each 
sewer tap, based on the total cost to the city for performing such connection, including 
materials, labor, cost of fringe benefits and an administrative processing fee. The labor 
charge shall be the actual salary paid to city workers for the actual time required to do the 
work. The fringe benefit costs, to cover the cost of the city employees' pension benefits, 
insurance and social security, shall be assessed at a flat rate of 50% of salary. An 
administrative processing fee shall also be assessed. The total of each of these four items 
shall constitute the sewer tapping charge. 
 

(f) Connection fees for water distribution lines installed by the City to expand service shall 
be paid over a 10 year period as an additional charge on the water bill; established for the 
following conditions:   
 

a. Water service available adjacent to property at least three years prior to 
connection. 

b. Water service available within 1000 feet of property three years prior to 
connection, and piping extended adjacent to property. 

c. Water service available more than 1000 feet away from property three years prior 
to connection, and piping extended adjacent to property. 
 

(g) Connection fees for sewer collection lines installed by the City to expand service shall be 
paid over a 10 year period as an additional charge on the sewer bill; established for the 
following conditions: 
 

a. Sewer service available adjacent to property at least three years prior to 
connection. 

b. Sewer service available within 1000 feet of property three years prior to 
connection, and piping extended adjacent to property. 

c. Sewer service available more than 1000 feet away from property three years prior 
to connection, and piping extended adjacent to property. 
 
 
 
 
 



6.4 Connection/Disconnection Charge 
 
(a) A turn-off charge shall be made in all instances where the city disconnects a utility 

service to a customer, except where a customer's utilities are shut off for nonpayment of a 
delinquent account. 
 

(b) If a new customer turns on his or her own service without applying for service, the city 
shall assess the customer a tampering fee plus the cost of any damage to city property, 
and shall further charge the customer a disconnection fee if said customer does not 
submit an application for new service within five days of being notified by the city. 
 

(c) If an established customer turns off his or her own service at the curb stop without city 
assistance for any reason and damages the City water facilities, the city shall assess the 
customer the cost of any damage to city property. Additionally, in the case of a customer 
who has unlawfully restored his or her service where the city identified leaks and waste 
of water, the customer shall be responsible for payment of the charges for all wasted 
water resulting from the unlawful connection. 
 

(d) Any customer or individual who unlawfully connects into the city's utility systems by 
installing a bypass or by any other means shall be subject to all penalties prescribed 
herein and a service charge for removing the bypass or other tapping mechanism. 
Additionally, the city shall estimate usage and charges for the unmetered service 
unlawfully used and the customer or individual shall be responsible for payment of said 
billing. 
 

(e) The city shall immediately disconnect any device found connected to an adjacent 
property owner's utility service or to any other source that is supplying a customer whose 
service has been disconnected due to nonpayment, leaks or wasteful use of water, and 
said customer shall be subject to any penalty prescribed herein and shall be charged the 
cost of any damage to city property. Said adjacent property owner, if found to have 
facilitated the illegal hook up, shall additionally be subject to discontinuation of service 
for unlawfully supplying utilities and shall be responsible for payment of any damage to 
city property. 

 
6.5  Responsibility for Taxes or Assessments. 
 
The customer shall be liable for any taxes or assessments that are lawfully imposed by any 
governmental authority on any service. Exemptions from such taxes or assessments shall be 
granted only by the taxing or assessing authority having jurisdiction. It shall be the customer's 
responsibility to secure and document such exemption on a continuous basis to the satisfaction of 
the city. A failure by the city to levy or collect any such tax or assessment, does not relieve the 
customer of the responsibility for the payment of such tax or assessment. 
 
 
 
 



6.6 Penalties 
 
(a) Except as provided in (e)(4) of this section, any violation of this PPM-W is a civil 

infraction. 
 

(b) Any person who has committed an act in violation of this PPM-W shall receive a 
citation from any employee of the city who has probable cause to believe that the 
person has committed a civil infraction in violation of this PPM-W.  
 

(c) The city shall: 
 

(1)  Accept designated fines and issue receipts therefore; 
 

(2) Provide a uniform citation form for notifying alleged violators to appear and 
answer to charges of violation of this PPM-W. 

 

(d) Violation of any provision of this PPM-W shall be punishable by a fine not to 
exceed an amount set by resolution of the city commission.  Any person who has 
violated any provision of this PPM-W shall be fined an amount as follows:  
 

(e) Any property owner violating the provisions of this PPM-W shall be deemed guilty 
of a civil infraction. During a one-year period, each violation shall constitute a 
separate offense. Each day in violation shall constitute a separate offense. 
Violations of these sections shall be punished in accordance with the latest 
edition of the city’s fees and charges, as approved by resolution of the city 
commission. 
 

(f) Each day in violation of this division shall constitute a separate offense. For 
purposes of this PPM-W, no person shall be found to have committed a repeat 
violation based upon a violation of the provisions of this PPM-W that occurred 
during a prior water shortage or water shortage emergency which is no longer in 
effect.  
 

(g) Except as provided in (e)(4) of this section, any person issued a citation shall be 
deemed to be charged with a civil violation and shall comply with the directives 
on the citation.  
 

(h) (Payment shall be made, either by mail or in person, to the city at the location 
and within the time specified on the citation. If a person follows this procedure, 
s/he shall be deemed to have admitted the infraction and to have waived his/her 
right to a hearing on the issue of commission of the infraction.  
 

(i) Any person who fails to make payment within the specified period shall be 
deemed to have waived his/her right to pay the civil penalty as set forth in the 
citation.  



 
(j) Any person who elects to appear before a hearing officer or special magistrate to 

contest the citation shall be deemed to have waived his/her right to pay the civil 
penalty.  The hearing officer or special magistrate, after a hearing, shall make a 
determination as to whether a violation has occurred and may impose a civil 
penalty plus court costs.  
 

(k) If a person fails to pay the civil penalty, or fails to appear before the hearing 
officer or special magistrate to contest the citation, s/he shall be deemed to have 
waived his/her right to contest the citation; and in such case, the hearing officer 
or special magistrate shall enter a fine at the time of the scheduled  hearing, and 
the city may pursue a judgment against the violator for the maximum civil 
penalty.  
 

(l) Any person cited for an infraction under this PPM-W shall sign and accept the 
citation indicating a promise to pay the fine or appear at a hearing before the 
hearing officer or special magistrate. Any person who willfully refuses to sign and 
accept a citation issued by an officer shall be guilty of a misdemeanor of the 
second degree, punishable as provided by Florida Statutes, § 775.082 or 
775.083.  
 

(m) As provided in (e)(4) of this section, a officer may require mandatory court 
appearances for violations resulting in the issuance of a fourth or subsequent 
citation to a person. The citation shall clearly inform the person of the mandatory 
court appearance. The city or law enforcement officer shall maintain records to 
prove the number of citations issued to the person. Persons required to appear in 
court do not have the option of paying the fine instead of appearing in court.  
 

(n) The provisions of this PPM-W are an additional and supplemental means of 
enforcing this PPM-W. Nothing contained herein shall prohibit enforcement by 
any other means, including, but not limited to, emergency injunctive action to 
enforce the provisions of this PPM-W.   
 
 

CHAPTER 7:  RESERVE CAPACITY CHARGES 
 

7.1 Purpose 
 
To recover from new users of the city's water and sewer systems the proportionate 
share of the cost of expanding, or constructing additional water production, treatment 
and distribution facilities, and additional wastewater collection, treatment and disposal 
facilities to serve additional connections to the systems. 
 
 
 
 



7.2 Types of Reserve Capacity Charges 
 
(a) Water Reserve Capacity Charge 
 
The Water Reserve Capacity Charge is for meeting the impacts of additional 
connections upon the expansion or construction of water production, treatment and 
distribution capital improvements to the potable water system. 
 
(b) Sanitary Sewer Reserve Capacity Charge 
 
The Sanitary Sewer Reserve Capacity Charge is for meeting the impacts of additional 
connections upon the expansion or construction of wastewater collection, treatment and 
disposal capital improvements to the sanitary wastewater systems. 
 
7.3 Charge Based on Equivalent Residential Unit. 
 
As used in this article, "ERU" shall stand for "equivalent residential unit" and shall mean 
the average system capacity used by a residential facility in terms of the reserved 
capacity needed to serve that facility. One (1) ERU is, by definition, equal to one (1) 
single family residence; As such for purposes herein, an "equivalent residential unit" 
(ERU) shall be defined as a customer with a ⅝″ x ¾″ meter. Customers with larger 
meter sizes shall be converted to a number of ERUs based upon meter size as follows: 
The same number of potable water ERUs calculated herein shall also apply to 
wastewater ERUs unless the sanitary flow is determined by the city to be inconsistent 
due to additional contributions to the wastewater stream.  
 

Meter Size # of ERUs 
¾” x ⅝” 1 

1” 2.5 
1½” 5 
2” 8 
3” 16 
4” 25 
6” 50 

 
 
 
7.4 Potable Water Reserve Capacity Charge per ERU. 
 
A Water Reserve Capacity charge per ERU shall be imposed for new connections, by resolution 
of the City Commission. These charges are not refundable.  The Water Reserve Capacity Charge 
for existing structures that connect to the water system may be paid as part of the monthly bill 
over a 10 year period of time after such connection. 
 
 
 



7.5 Sanitary Sewer Reserve Capacity Charge per ERU. 
 
A Sewer Reserve Capacity charge per ERU shall be imposed by resolution of the City 
Commission for new connections located on existing gravity sewers.  These charges are not 
refundable.  The Sewer Reserve Capacity Charge for existing structures that connect to the sewer 
system may be paid as part of the monthly bill over a 10 year period of time after such 
connection. 
 
7.6 Prior Use. 
 
In calculating the reserve capacity charges, a credit shall be applied for any prior reserve capacity 
charges paid for existing structures that are connected to the water or sewer system, or structures 
disconnected or demolished within twenty-four (24) months of application at the same location. 
Any credit shall apply only to the service location and shall not be transferred or applied to any 
other service locations. For purposes of clarification, no reserve capacity charges were collected 
prior to October 1, 1982, and therefore no credits for these facilities would apply. 
 
7.7 Change in Use; Additional Capacity Charge. 
 
Should there be a change in any of the factors upon which a reserve capacity charge is based, the 
owner or developer shall pay to the city, within ninety (90) days after notification, any additional 
reserve capacity charge required as calculated herein. If such additional payment is not made, the 
city water and/or sewer service may be terminated.  
 
7.8 Time of Payment. 
 
(a) Each owner or consumer who, acting on his own behalf or through authorized agents, 

makes application for a building permit for any new construction or any addition or 
alteration that results in additional reserve capacity necessary for the water treatment 
plant shall incur and pay before issuance of any such permit, in addition to the tapping 
charge, a water reserve capacity charge.  
 
(1) For projects inside the City: Reserve Capacity Charges shall be payable at time of 

Building Permit application 
 

(2) For projects outside the city limits Reserve Capacity Charges shall be payable at 
time of service application.  

 
(b) The reserve capacity charges shall constitute a lien against the property, and the 

agreement shall provide for the city to record a claim of lien for said charges immediately 
upon execution of the agreement: 

 
(c) The applicable reserve capacity charges shall be paid in addition to all other fees, charges 

and assessments due, and is intended to provide funds to pay for the fair share portion of 
the water utility system necessitated by system growth and expansion. 

 



(d) Abandonment of a Project. For the purpose of this section, a project will be determined to 
be abandoned in accordance with the following: 

 
(1) If capacity has been reserved pursuant to paragraph (a)(1), a project shall be 

deemed to be abandoned if the building permit has expired and was not renewed 
within 180 days of expiration; 
 

(2) If the capacity has been reserved pursuant to paragraph (a)(2)a project shall be 
deemed to be abandoned if the site plan approval, including any extensions 
thereto for the project has expired. 

 
7.9 Refund of Capacity Charges. 
 

No refund or credit shall be afforded after a reserve capacity fee has already been paid. 
 
7.10  Use of Funds. 
 
(a) The city shall establish separate capital accounts for water and sewer reserve capacity 

charges collected pursuant to this article, and shall recognize such accounts separate and 
apart from all other accounts of the city. Immediately upon receipt, all such water reserve 
capacity charges received by the city shall be deposited into the water reserve capacity 
charge capital account, and all sewer reserve capacity charges received by the city shall 
be deposited into the sewer reserve capacity charge capital account.  
 

(b) The use of all funds collected pursuant to this paragraph, as well as all similar capacity 
charges collected prior to the effective date of this article pursuant to Resolution Number 
19-85 of the city and water and wastewater service policies of the city utilities authority, 
shall be used solely for the purpose providing the necessary utility facilities and 
improvements required by new development and growth of the water and sewer service 
area and shall include, but not be limited to, the following expenditures:  

 
(1) Design or construction plan preparation; 

 
(2) Permitting and related fees; 
 

(3) Land acquisition, including any costs of acquisition or condemnation; 
 

(4) Construction of water and sewer buildings, facilities, structures, or improvements 
and additions thereto; 

 

(5) Relocating utilities required by the construction of buildings, facilities, structures, 
or improvements and additions thereto; 

 

(6) Cost of construction management, inspection, or both; 
 



(7) Surveying, soils and materials testing, and the evaluation and development of raw 
water resources and supplies; 

 

(8) Acquisition of plant or equipment necessary or convenient to expand the water 
and/or sewer system; and 

 

(9) Payment of principal and interest, reserves and costs of issuance under any bonds 
or other indebtedness issued by the city to fund growth-impacted improvements, 
and additions to the water and sewer systems.  

 
(c) Funds on deposit in the water and sewer reserve capacity charge accounts shall not be 

used for any expenditures that would be classified as routine maintenance, operation or 
repair expenses.   Expansion or upsizing of existing facilities may be considered an 
improvement. 
 

(d) Any funds on deposit which are not immediately necessary for expenditure may be 
invested by the city. All income and earnings derived from such investments shall be 
deposited in the water and sewer reserve capacity charge accounts, respectively, and be 
used as provided herein.  

 
 
CHAPTER 8:  POTABLE WATER  
 
8.1 Purpose and Policy. 
 
The following rules and regulations for the sale and distribution of water by the city, shall 
hereafter be observed by the city and by consumers of water supplied by the city. 
 
8.2 Automatic Car Washes. 
 
The connection of automatic car washes to the city water and/or sanitary sewer system shall 
comply with County and City requirements that the car wash incorporates and uses a wash water 
recycling system of a type, design and efficiency approved by the water utilities department.  
 
8.3 Approval of Plumbing and Connections Required. 
 
No water service shall be connected until the plumbing and connections incident thereto shall 
have been inspected and approved by the building official, or his/her designee, as follows:  
 
(a) Water Service to a Residence. Approval of a dwelling for water service must be obtained 

prior to initial provision of service.  
 

(b) Water Service to Other Buildings. Approval of a building for water service must be 
obtained prior to initial provision of service or transfer of water service.  
 



(c) Copy of Approval. Each applicant for new water service must submit a copy of such 
approval where required as part of the application for service.  

 
8.4 Supplying Separately Owned Properties Through One Meter Prohibited 
 
(a) Separately owned properties shall be served by separate meters. Supplying multiple 

properties though through one meter is prohibited.  Multiple use of privately owned water 
systems is also prohibited. 
 

(b) No person other than the owner/tenant of a water system located on his/her property shall 
be furnished with water from the water system for any purpose.  
 

(c) This section shall not, however, prohibit single metering of property owned as a 
cooperative or condominium, or unless the customer is a municipal or private water 
utility served by a bulk meter service, as long as service is provided to and metered on 
common property and there is an association or corporation to apportion, collect and 
remit all fees and charges and accept notices.  Such corporation or association shall 
demonstrate to the city that they have the legal authority to charge or collect from 
property or unit owners for the fees and charges billed.    

 
8.5 Size of Service Connections 
 
The Water Utilities Department in every instance reserves the right, at its option, to designate 
and prescribe the size of a service connection, either upon original installation of a new 
connection and in any case, where a size of service other than that applied for by the owner, or 
previously existing, is so designated and prescribed by the Department, the owner shall be bound 
thereby.  In case the service supplying a house or building is found not to be large enough due to 
additions to the building or an increase in the number of fixtures, the Water Utilities Department 
will make the larger tap and install the larger service upon the payment of the tapping charge for 
the size of the new service. No credit will be given for the service already in place that is found 
to be insufficient in size. 
 
8.6 Water Meter Up/Downsizing 

 
(a) Increase in size. A customer desiring a water meter larger than the size of the water meter 

then in service shall pay to the city the estimate for material, labor and equipment costs 
plus overhead for installing the larger meter. In addition, the customer shall also pay the 
difference in the cost of the associated water and wastewater reserve capacity charges, if 
applicable, of the larger and smaller water meters.  
 

(b) Reduction in size. A customer desiring a water meter smaller than the size of the meter 
then in service shall pay to the city the estimate for material, labor and equipment costs 
plus overhead for installing this smaller size water meter.  

 
8.7 City Employees only to turn on water service  
 



The city curb stop on any and all service connections shall only be used by the owner, his 
employees or agents for turning off the water supply. All turning on of the water supply at the 
meter shall be done exclusively by the city. 
 
8.8 Authority of City to Require Owner to install Backflow Preventers or the Like on 
Service Connection 
 
The city reserves the right, as necessary for public health and welfare, to require the following 
owners to install on his service connection at the location designated by the city, a backflow 
preventer or other appliances, apparatus or equipment of such type and design as is approved by 
the city.  
 
(a) Residential properties with irrigation systems 
(b) Residential properties with separate well systems 
(c) Commercial properties 
(d) Industrial properties 
 
8.9 Duty of Consumer as to Leaks or Waste 
 
(a) Duty of Owner or Tenant; Report to Utility Customer Service Office 
 

(1) It shall be the duty of every owner, his or her agent or tenant, to at all times 
exercise due diligence to prevent the waste of water, and to this end shall 
immediately stop all leaks on his or her premises, and shall notify the utility 
customer service office promptly of any leak discovered other than upon his or 
her premises, thus to enable the prompt stopping thereof. 
 

(2) Persisting in any willful waste, or neglect to promptly stop water through leaks on 
part of any owner, his or her agent or tenant, shall be sufficient cause to authorize 
the city to discontinue its service and shut off the water supply from and to the 
premises in question, without notice. 

 

(3) Whenever the water supply to and for any premises has been shut off because of 
leaks or waste, the same shall not be turned on again until all cause for shut-off 
shall have been remedied or removed, and until satisfactory assurance shall be 
given to the city that the condition causing the shut-off will not again exist by the 
owner, or his or her agent or tenant, and the charge for service disconnection shall 
have been paid to the city to cover the cost of turning on said water supply again. 

 
8.10 Meters to be Furnished, Installed by Water Utilities Department 
 
(a) All meters shall be furnished and installed by the Water Utilities Department upon the 

application of any owner or responsible party for utility service and payment of the 
minimum service charge.  All meters furnished and/or installed shall be and remain 
subject to the absolute and exclusive control of the Department. 
 



(b) The Water Utilities Department in every instance reserves the right, at its option, to 
designate the location that, in the judgment of the city, will provide protection of the 
installation and will provide ease of access for replacement and the reading of the meter, 
and prescribe the size of a water meter either upon original installation of a new 
connection, or upon any renewal or replacement of any old connection and in any case, 
where a size of meter other than that applied for by the owner, or previously existing, is 
so designated and prescribed by the Department, the owner shall be bound thereby. 

 
8.11  Water Meter Access 
 
(a) In every instance of metered water supply service, the owner shall maintain the area in 

and around the water meter acceptable and accessible to the Water Utilities Department. 
Property owners who do not provide access to the meter or who do not keep physical 
access to the meter free and clear of debris and other obstacles so that the city can access 
the meter will be subject to the code enforcement citation and special hearing procedures. 
 

(b) Once any meter has been placed, its position shall not be changed, except by the Water 
Utilities Department with its consent and at the cost of the owner, and in the event any 
owner makes any change in his premises, which in the discretion of the Department 
requires any change in the location of position of the meter or meter box, such change in 
location or position shall be made by the Department at the cost and expense of the 
owner. 

 
8.12 Water Meter Repairs 
 
Repairs, renewals and replacements of water meters and meter boxes with connections and 
appliances shall be made by the Water Utilities Department.   
 
8.13 Reading of Water Meters 
 
(a) Reading of meters shall be made monthly and if meter is in good order and has been in 

good condition since the last previous reading, bills shall be rendered in accordance 
therewith.  
 

(b) Should the customer, at any time, question the accuracy of the reading of his or her 
meter, unless that reading is an estimated reading, the utility customer service office 
shall, upon the customer's request, reread the meter. If it is determined that the reading 
was correct, a meter test charge will be made for the rereading service on the next billing. 
In the event that the meter is found to be faulty or the reading is found to be erroneous, 
the customer shall not be required to pay said charge.  

 
8.14 Testing, Changing Meters 
 
(a) The Water Utilities Department reserves the right to routinely test or replace existing 

meters at any time for any reason. 
 



(b) Meters under three inches in size. Should the owner, at any time, question the accuracy of 
the meter on his or her service, the Department shall, upon his or her written request, 
remove the meter and test it. If it is determined that the meter is functioning properly and 
is not over-registering by more than 1.5% (that is, the differential between billed flow and 
tested flow is less than 1.5% of the billed flow), the city will charge the customer a meter 
test fee to test the meter. 

 
(1) As a result of the test, if it is determined that the meter is over-registering or 

under-registering by more than 1.5%, the customer will not be charged the service 
fee to test the meter. 
 

(2) In addition, if it is determined that the meter is registering above 101.5% of 
accuracy (over-registering), the customer will receive a credit for the overbilling 
that is above the 101.5%.  

 
(c) Meters that are three inches in or more in size. The Department shall test all meters of 

three inches or more in size once each year.. The Department will notify the customer at 
least five working days in advance of its intent to test a meter. The Department will test 
the meter in the field on location. If it is determined that the meter is not functioning 
within acceptable parameters of accuracy, the city will repair or replace the meter. 
Additional tests within the same annual period may be performed upon the written 
request of the customer at an extra cost per test. 
 

(d) The Department reserves the right to remove and test any meter at any time, and if such 
meter is found to be inaccurate, to substitute another meter of the same size in its place, 
either permanently or temporarily. In the event of such test as last mentioned, the 
Department further reserves the right to make any correction in the bill rendered based on 
the last reading of such meter, in accordance with the result of such test. 

 
8.15 Defective Water Meters 
 
(a) The quantity of water recorded by the meter shall be conclusive on both the customer and 

the city except when the meter has been found to be defective, or ceases to register. 
 

(b) In case the meter has been found to be defective or has ceased to register, the amount of 
usage to be billed for the period that the meter was not functioning properly shall be 
determined by taking the average monthly usage recorded by the new or repaired meter 
for a minimum of 90 days. The city can bill for past unbilled usage as herein determined 
for a period of up to 12 months. 

 
8.16  Fire Flow; Fire Hydrants 
 
(a) The Water Utilities Department may install, at any location on any public or private 

highway or thoroughfare, a standard fire hydrant or plug, having two, two and one-half-
inch hose nozzle, and one four and one-half-inch nozzle, six-inch ductile-iron branch pipe 
and six inch isolation valve from the Department's street main, and provided further the 



size of the street main and the surrounding distributing system and the available pressure 
on said street main and the surrounding distributing system is, in the discretion of the 
Department, sufficient to enable the giving of proper service at the fire hydrant under 
normal and ordinary conditions.  
 

(b) All fire hydrants or plugs shall be used for fire protection purposes exclusively, unless the 
usage is approved by the local fire department having jurisdiction or the Department. All 
use of fire hydrants or plugs for sprinkling, watering, filling of other carts or receptacles, 
by persons other than the Fire Department or City personnel are prohibited, unless any 
such other use is permitted, in writing, by the Department.  

 
CHAPTER 9:   CROSS-CONNECTION CONTROL PROGRAM 
 
9.1 Purpose 
 
Under the rules of the Florida Department of Environmental Protection, Section 62-555.360, 
F.A.C., relating to cross connection, the city has the primary responsibility to prevent water from 
unapproved sources, or any other substances, from entering the water system. Therefore, upon 
detection of a prohibited cross-connection, the city is directed to either eliminate the cross-
connection by requiring the installation of an appropriate backflow prevention device, or 
discontinue service until the contamination source is eliminated. 
. 
 
9.2 Water Utilities Department to Administer. 
 
(a) The Water Utilities Department shall be responsible for the protection of the public 

potable water distribution system from contamination or pollution due to the backflow or 
back-siphonage of contaminants or pollutants through the water service connection. 
 

(b) The Water Utilities Department shall establish policies and procedures to require an 
approved backflow prevention device at the city's water service connection if required for 
public safety of the water system.  The Director of Water Utilities or his/her designated 
agent shall give notice in writing to the customer to install such an approved backflow 
prevention device at each service connection to his premises, if required by these policies 
and procedures. The customer shall immediately install such approved device or devices 
at his own expense; the failure, refusal, or inability on the part of the customer to install 
such device or devices immediately, shall constitute a ground for discontinuing water 
service to the premises until such device or devices have been properly installed. 
 

(c) The Water Utilities Department shall annually complete and submit a Cross-connection 
Control Program Annual Report, Form 62-555.900(13), effective January 2016, in 
accordance with paragraph 62-555.360(2)(b) FAC.  The Department shall take all 
necessary steps to collect and store data required to complete this report.   

 
 



9.3 Interconnection of Private Water System/Irrigation Well to City Water System 
Prohibited. 
 
Private water systems are prohibited from use for domestic potable water, where potable water is 
supplied by the City.  If private water systems (wells) are used for irrigation purposes,  the 
potable water system shall have an approved backflow device installed by the customer 
immediately downstream of the meter.  Service of water to any premise may be disconnected by 
the city if a required backflow prevention device is not installed, tested and maintained.  Water 
service will not be restored until such conditions or defects are corrected. All turn-off and turn-
on service charges shall be paid by the consumer. 
 
9.4 Backflow Prevention Devices Required 
 
(a) Generally. The following new users of the city's water system shall install and maintain 

appropriate backflow prevention devices:  
 

(1) Any user having a fire line connected to the city's water system, with the 
backflow prevention device to be installed in the fire line.  
 

(2) Any user located in a building that is more than two (2) stories in height. 
 

(3) Any commercial or industrial user. 
 
An approved backflow prevention device shall be installed on each service line to a 
customer's water system at or near the property line or immediately inside the building 
being served and, in all cases, before the first branch line leading off the service line, 
whenever the above conditions exist: 

 
(b) High-Risk Users. It is recognized that certain existing users of the city's water system 

may pose a high risk to the system. Accordingly, the following existing users shall, 
within six (6) months of receipt of notice from the city, install and maintain appropriate 
backflow prevention devices; the type and size to be determined by the city:  

 
(1) Nursing homes; 
(2) Hospitals; 
(3) Medical offices; 
(4) Dental offices; 
(5) Mortuaries; 
(6) Funeral parlors; 
(7) Restaurants; 
(8) Sewage lift stations; 
(9) Automobile paint shops; 
(10) Automobile body shops; 
(11) Radiator repair shops; 
(12) Waterfront facilities; 
(13) Veterinary establishments; 



(14) Manufacturing and processing plants; 
(15) Car washes; 
(16) Chemical plants; 
(17) Film laboratories; 
(18) Laundries; 
(19) Dry cleaning establishments; 
(20) Pest exterminating companies; 
(21) Automobile filling and service stations; 
(22) Schools with laboratories; 
(23) Any commercial and industrial user handling, on a continuing or frequently 

recurring basis, corrosive, toxic, infectious, radioactive or other substances that 
would be a health hazard if they entered the drinking water supply;  

(24) Any user located in a building that is more than two (2) stories in height; and 
(25) Any user having a fire line connected to the city's water system, with the 

backflow prevention device to be installed in the fire line.  
 
(c) Exemption for single-family structures. Single-family structures are exempt from the 

above requirements unless the city determines that a special health hazard exists.  
 

(d) Type and size of required device. The type and size of each required backflow prevention 
device will be determined by the city.  
 

(e) Grounds for termination of water service. The failure of a user of the city's water system 
to install or maintain backflow prevention devices as provided in this article will be 
grounds for termination of water service. In the case of an immediate hazard to the public 
health, water service may be terminated without notice, but upon request, the user will be 
entitled to a prompt hearing to determine the propriety of the termination.  

 
9.5 Inspection by City 
 
(a) The customer's system shall be open for inspection at all reasonable times to authorized 

representatives of the water utilities department to determine whether cross-connections 
or other structural or sanitary hazards, including violations of these regulations, exist. 
When such a condition becomes known, the Director of Water Utilities shall deny or 
immediately discontinue service to the premises by providing for a physical break in the 
service line until the customer has corrected the condition in conformance with state and 
city laws relating to plumbing and water supplies and the regulations adopted pursuant 
thereto. 

 
9.6  Backflow Prevention Devices; When Required; Specifications. 
 
(a) Type and size of required device. The type and size of each required backflow prevention 

device will be determined by the city.  
 

(b) The term “approved backflow prevention device” shall be a device that has been 
manufactured in full conformance with the standards established by the American Water 



Works Association and entitled “AWWA C510 Double Check Valve Backflow 

Prevention Assembly” or “AWWA C511 Reduced Pressure Principle Backflow 

Prevention Assembly” and which has met completely the laboratory and field 

performance specifications of the Foundation for Cross Connection Control and 
Hydraulic Research of the University of Southern California established by the Manual of 
Cross-Connection Control, 10th Edition, or the most current issue. These standards and 
specifications have been adopted herein. 

 
9.7  Backflow Protection Device Testing. 
 
(a) It shall be the duty of the customer-user at any premises where backflow prevention 

devices are installed, to have certified inspections and operational tests made at least once 
per year. These inspections and tests shall be at the expense of the customer and shall be 
performed by the device manufacturer's representative, by a certified tester or plumber 
approved by the state for such purpose.   
 

(b) If a user of the city's water system fails to have a required backflow prevention device 
tested within thirty (30) days of receipt of notice from the city, the city may issue a 
second notice to have the device tested.   

 
9.8 Backflow Protection Device Repair 
 
(a) If a backflow prevention device fails a test required by this section, the user of the city's 

water system who is responsible for the proper operation of the device shall, within 
fourteen (14) days of receipt of notice of such failure, have it repaired and submit 
certification of proper operation to the city.  
 

(b) These devices shall be repaired, overhauled, or replaced at the expense of the customer-
user whenever such devices are found to be defective. Records of such tests, repairs and 
overhauls, shall be submitted to the Water Utilities Director or designee. 

 
9.9 Notice of Violation; Failure to Remedy; Termination of Service 
 
The Director or designee, shall notify the owner or authorized agent of the owner of the building 
or premises in which there is found a violation of this chapter, of such violation. The director 
shall set a reasonable time for the owner to have the violation removed or corrected (thirty (30) 
days maximum, or as determined by degree or hazard. On failure of the owner to have the 
violation corrected by the end of a specified time interval, the director may, if in his judgment an 
imminent health hazard exists, cause the water service to the building or premises to be 
terminated and/or charge additional fees provided in applicable resolutions approving fees and 
charges. 
 
 
 
 
 



CHAPTER 10:  CONSERVATION PROGRAMS 
 
10.1 Conservation Policy. 
 
(a) It is the policy of the city to reduce the consumption of fresh raw water required to 

provide adequate, safe, economic, reliable and environmentally sound potable water 
utility services. It is also the policy of the city to develop and provide cost effective 
services, information, and incentives which will reduce the consumption of and demand 
on potable water utility resources by consumers.  
 

(b) The Water Utilities Director or his/her designee may designate procedures for the 
provision of financial incentives through rate structures to utility customers encouraging 
the wise use of potable water and the installation of conservation measures, which are 
consistent with the water conservation policies and objectives of the city. Financial 
incentives through rate structures may also be used to encourage conservation measures 
within the city's water utility system service area outside municipal boundaries.  

 
 
CHAPTER 11:  EMERGENCY WATER USE, WATER RESTRICTIONS AND THE 
WATER SHORTAGE PLAN 
 
11.1 Intent and Purpose. 
 
It is the intent and purpose of this chapter to protect the water resources of the city from the 
harmful effects of over-utilization during periods of water shortage and allocate available water 
supplies by assisting the South Florida Water Management District in the implementation of its 
water shortage plan. 
 
11.2 Applicability. 
 
The provisions of this chapter shall apply to all persons using the water resource within the 
geographical areas subject to the “water shortage” or “water shortage emergency”, as determined 

by the district, whether from public- or privately-owned water utility systems, private wells or 
private connections with surface water bodies. This chapter shall not apply to persons using only 
salt water. 
 
11.3 Water-Use Restrictions  Phases (Levels) 
 
The District has established specific water-use restrictions according to the severity of the water 
shortage – Phase I, moderate; Phase II, severe; Phase III, extreme; and, Phase IV, critical. Each 
level requires an increasingly larger reduction in water use. The District correlates each phase of 
the restrictions to the overall percentage of reductions needed. 
 
(a) Phase I, Moderate: Phase I water restrictions require water users to limit outdoor water 

use.  Residential irrigation water uses are generally limited to three days per week.  These 



actions have a goal to produce a 15 percent reduction in overall demand on our water 
resources by all users.  
 

(b) Phase II, Severe: Phase II water restrictions require water users to limit outdoor water 
use. Residential irrigation water uses are generally limited to two days per week.  These 
actions have a goal to produce a 30 percent reduction in overall demand on our water 
resources by all users.  
 

(c) Phase III, Extreme: Phase III water restrictions require water users to limit outdoor water 
use. Residential irrigation water uses are generally limited to one day per week.  These 
actions have a goal to produce a 45 percent reduction in overall demand on our water 
resources by all users. 
 

(d) Phase IV, Critical: Phase IV water restrictions require water users to limit outdoor water 
use. Residential irrigation water uses are generally not allowed.  These actions have a 
goal to produce a 60 percent reduction in overall demand on our water resources by all 
users. 

 
11.4 Declaration of Water Shortage or Water Shortage Emergency.  
 
The declaration of a water shortage or water shortage emergency within all or any part of the 
county by the governing board or the executive director of the district shall invoke the provisions 
of this article. Upon such declaration, all water use restrictions or other measures adopted by the 
district applicable to the city, or any portion thereof, shall be subject to enforcement action 
pursuant to the Code.  Any violation of the provisions of chapter 40E-21, Florida Administrative 
Code, or any order issued pursuant thereto, shall be a violation of the Code.   
 
11.5 System-Based Water Shortages. 
 
The city manager may declare a water shortage and impose water restrictions in accordance with 
the district's water shortage plan, when necessary to curtail water use within the city water 
system due to a mechanical failure or other operational problem with said system.  
 
11.6 Permanent Restrictions on Lawns and Landscaping Irrigation 
 
For the purpose of permanent restrictions on lawns and landscaping irrigation, the City of Lake 
Worth shall be considered under Phase I Modified (three day per week) restrictions as defined 
herein and by the most updated detailed restrictions imposed by South Florida Water 
Management District.  
 
11.7 Enforcement 
 
Residential and commercial water restrictions are mandatory and are enforced by South Florida 
Water Management District staff, local governments and law enforcement agencies. Every 
sheriff’s deputy having jurisdiction in the area governed by this chapter shall, in connection with 
all other duties imposed by law, diligently enforce the provisions of this chapter. In addition, the 



City Manager may also delegate enforcement responsibility for this chapter to agencies and 
departments of city government in accordance with state and local law. 

 
Violations of water restrictions may be reported to local law enforcement or city code 
enforcement personnel. If you choose to notify the local law enforcement agency, please call 
their non-emergency number 
 
 
 CHAPTER 12:  WASTEWATER (SANITARY SEWERAGE) UTILITY SERVICE 
 
12.1 Purpose and Policy. 
 
To set forth uniform requirements for users of the city wastewater system (local sewer), the 
subregional wastewater collection system (regional sewer) and the East Central Regional 
Wastewater Treatment Facility (ECR) and to enable the city and the ECR to comply with all 
applicable State and Federal laws, including the Clean Water Act and Rule 62-625, F.A.C. 
(Pretreatment Requirements for Existing and Other Sources of Pollution). The objectives of this 
article are:  
 
(a) To prevent the introduction of pollutants into the wastewater facilities that will interfere 

with its operation; 
 

(b) To prevent the introduction of pollutants into the wastewater facilities that will pass 
through the wastewater facilities without adequate treatment and receiving waters, or 
otherwise be incompatible with the wastewater facilities;  

 

(c) To protect wastewater facility personnel who may be affected by the wastewater in the 
course of their employment; 

 

(d) To promote reuse and recycling of industrial wastewater and sludge from the wastewater 
facilities; 

 

(e) To prevent the introduction of pollutants into the waters of the state from private 
wastewater facilities; 

 

(f) To provide for fees for the equitable distribution of the cost of operation, maintenance, 
and improvement of the wastewater facilities; and  

 

(g) To enable the City of West Palm Beach, which holds the National Pollutant Discharge 
Elimination System permit on behalf of the ECR, to comply with the NPDES permit 
conditions, sludge use and disposal requirements, and any other federal or state laws to 
which the wastewater facilities are subject.  

 
 
 
 



12.2 Public Information 
 
Information and data on a user obtained from reports, surveys, wastewater discharge permit 
applications, wastewater discharge permits, and monitoring programs, and from the director's 
inspection and sampling activities, shall be available to the public without restriction, unless the 
user specifically requests, and is able to demonstrate to the satisfaction of the director, that the 
release of such information would divulge information, processes, or methods of production 
entitled to protection as trade secrets under applicable state law. Any such request must be 
asserted at the time of submission of the information or data. When requested and demonstrated 
by the user furnishing a report that such information should be held confidential, the portions of 
a report which might disclose trade secrets or secret processes shall not be made available for 
inspection by the public, but shall be made available immediately upon request to governmental 
agencies for uses related to the NPDES program or pretreatment program, and in enforcement 
proceedings involving the person furnishing the report. Wastewater constituents and 
characteristics and other "effluent data" as defined by 40 CFR 2.302 will not be recognized as 
confidential information and will be available to the public without restriction. 
 
12.3 Use of public sewers required- See requirements of Chapter 18, Municipal Code 
 
12.4 Suitable Toilet Facilities Required. 
 
(a) Buildings and establishments shall be provided by the owner thereof, with at least one 

flush toilet as required by Chapter 64E, FAC. All flush toilets shall be kept clean and in a 
sanitary working condition. 
 

(b) All owners, as defined herein, are hereby required, at their expense, to install suitable 
toilet facilities.  
 

(c) Flush toilets shall be provided at all times with sufficient running water under pressure to 
flush the toilet clean after each use. 
 

(d) No person shall dispose of human excrement except in a flush toilet. 
 

(e) It shall be unlawful to discharge to any natural outlet within the city, or in any area under 
the jurisdiction of said city, any wastewater or other polluted waters, except where 
suitable treatment has been provided in accordance with provisions of this chapter. 

 
12.5 Powers and Authority of Inspectors. 
 
(a) Authorized representatives of the city, the FDEP, and the EPA bearing proper credentials 

shall be permitted to enter upon any property without prior notification for the purpose of 
inspection, observation, measurement, sampling, testing review and/or photocopying of 
records, or investigation as may be necessary in the enforcement of this chapter. Entry 
shall be made during daylight or operating hours unless abnormal or emergency 
circumstances require otherwise.  
 



(b) The city may seek issuance of a search warrant(s) from any court of competent 
jurisdiction for the following reasons: 

 
(1) Refusal of access to a building, structure or property or any part thereof. 

 
(2) If the city is able to demonstrate probable cause to believe that there may be a 

violation of this article. 
 

(3) If there is a need to inspect and/or sample as part of a routine inspection and 
sampling program of the city. 

 

(4) To protect the public health, safety and welfare of the city. 
 
12.6 Authority to Refuse/Disconnect Service. 
 
The city reserves the right to terminate wastewater disposal services and disconnect a customer 
from the system when:  
 
(a) Acids or chemicals damaging to wastewater facilities are released into the sewer causing 

rapid deterioration of these structures or interfering with proper conveyance and 
treatment of wastewater;  
 

(b) A governmental agency informs the city that the effluent from the wastewater treatment 
plant is no longer of a quality permitted for discharge into a watercourse, and it is found 
that the customer is delivering wastewater to the city's system that cannot be sufficiently 
treated or requires treatment that is not provided by the city as normal domestic 
treatment; or  
 

(c) The customer: 
 

(1) Discharges industrial waste or wastewater that is in violation of the permit issued 
by the approving authority, 

 
(2) Discharges wastewater at an uncontrolled, variable rate in sufficient quality to 

cause an imbalance in the wastewater treatment system.  
 

(3) Discharges wastewater from a commercial or industrial customer, which contains 
excessive quantities of fats, oils or grease that may cause sewer backups or cause 
problems for the wastewater treatment system. 

 

(4) Fails to pay monthly bills for water and sanitary sewer services when due, or 
 

(5) Repeats a discharge of prohibited wastes into public sewers. 
 
 
 



12.7 Depositing Objectionable Wastes on Public and Private Property. 
 
See requirements of Chapter 18, Municipal Code. 
 
12.8 Discharge Prohibited to Sanitary Sewer System. 
 
(a) No person shall discharge or cause to be discharged any unpolluted waters such as 

exterior foundation drains, or untreated cooling water to any sanitary sewer. 
 

(b) No person shall discharge or cause to be discharged any stormwater, groundwater, roof 
runoff, subsurface drainage, to any sanitary sewer. No person shall make connection of 
roof downspouts, area drains or other sources of surface run-off or groundwater to a 
building sewer or building drain which in turn is connected directly or indirectly to the 
public sanitary sewer system. 

 
(c) No person shall discharge or cause to be discharged any of the following described 

wastes to any public sewers: 
 

(1) Any gasoline, benzene, naphtha, fuel oil, or other flammable or explosive liquid, 
solid, or gas. 
 

(2) Any waters containing toxic or poisonous solids, liquids or gases in sufficient 
quantity, either singly or by interaction with other wastes, to injure or interfere 
with any waste treatment process, constitute a hazard to humans or animals, create 
a public nuisance, or create any hazard in the receiving waters of the wastewater 
treatment plant. 

 

(3) Any waters or wastes having a pH lower than 5.5 or greater than 9.0, or having 
any other corrosive property capable of causing damage or hazard to structures, 
equipment, and personnel. 

 

(4) Solid or viscous substances in quantities or of such size capable of causing 
obstruction to the flow in sewers, or other interference with the proper operation 
of the wastewater facilities such as, but not limited to, ashes, bones, cinders, sand, 
mud, straw, shavings, metal, glass, rags, feathers, tar, plastics, wood, unground 
garbage, whole blood, paunch manure, hair and fleshings, entrails and paper 
dishes, cups, milk containers, etc., either whole or ground by garbage grinders. 

 

(d) All such existing connections shall be removed and corrected at the expense of the user.  
 
12.9 Discharging into Natural Outlets. 
 
See requirements of Chapter 18, Municipal Code. 
 
 
 



CHAPTER 13:  INDUSTRIAL PRETREATMENT PROGRAM 
 
13.1 Purpose 
 
To regulate industrial waste pretreatment facilities and discharge of industrial waste into the East 
Central Regional Wastewater Reclamation Facility and providing for pollutant limitations, data 
collection, monitoring, and sampling, and providing for penalties for the violation thereof for the 
following purposes: 
 
(a) To prevent the introduction of pollutants into the city's wastewater system which will 

interfere with the normal operation of the wastewater collection system or the wastewater 
treatment plant, or which will contaminate the resulting municipal sludge; 
 

(b) To prevent the introduction of pollutants into the city's wastewater collection system 
which do not receive adequate treatment by the ECRWRF, and which will pass through 
the system into receiving waters or the atmosphere or otherwise be incompatible with the 
system; 
 

(c) To protect the Wastewater Facility workers and the general public; 
 

(d) To provide for fees for the equitable distribution of the costs of operation, maintenance, 
and improvement of the Wastewater Facility; 
 

(e) To improve the opportunity to recycle and reclaim wastewater and sludge from the 
system; and 
 

(f) To enable the city to comply with its National Pollutant Discharge Elimination System 
permit conditions, sludge use and disposal requirements, and any other federal or state 
laws to which the ECRWRF is subject. 

 
13.2 Policy 
 
The policy is established that the provisions of this chapter will be enforced to the fullest extent 
possible under the provisions of Federal Pretreatment Regulations 40 CFR Part 403 and Florida 
Administrative Code Rules, 62-302, 62-600, 62-604, 62-610, and 62-625 issued by the Florida 
Department of Environmental Protection, and the Industrial Pretreatment Program administered 
on behalf of the ECRWRF by the City of West Palm Beach. The standards set forth are 
minimum requirements to ensure the general health and welfare of the public. Except as 
otherwise provided herein, the City of West Palm Beach shall administer, implement, and 
enforce the provisions of this chapter as controlling authority of the ECRWRF. 
 
13.3 Compliance with Provisions or More Stringent Regulations. 
 
The more stringent of ECRWRF, State or Federal requirements and limitations on discharges 
shall apply in any case where they are more stringent than requirements and limitations or those 
in this chapter. 



 
13.4 Prohibited Discharge Standards. 
 
Users shall not discharge pollutants into the ECRWRF unless in accordance with this chapter and 
Chapter 18 of the Municipal Code.  
 

Discharge prohibitions. No user shall discharge into the WWF any waste or wastewater which 

may cause pass-through or interfere with the operation or  performance of the WWF. No user 

shall discharge into the WWF or any waste  or wastewater containing any of the following:  

 

(1) Toxic or poisonous substances, chemical elements or compounds, taste or odor-

producing substances, or any other substances which are not amenable to 

treatment or reduction by the wastewater treatment processes employed by the 

ECRWWTF. Toxic pollutants shall include, but not be limited to, any pollutant 

identified pursuant to 40 CFR Part 116(4). 

 

(2)      Noxious, or malodorous solids, liquids, or gases or other wastewater which, either 

singly, or by interaction with other waste or wastewater:  

 

a. Are capable of creating public nuisance or hazard to human or animal life, 

b. Are or may be sufficient to prevent entry into a sewer for its maintenance, 

inspection, or repair, or  

c. May create any hazard in the receiving waters of the ECRWWTF. 

 

(3) Liquids, solids, or gases which by reason of their nature or quantity are or may 

be sufficient either alone or by interaction with other substances to cause fire or 

explosion or be injurious in any other way to the WWF or to its operation. 

Prohibited materials include but are not limited to, petroleum oil and non-

biodegradable cutting oil, pollutants with a closed cup flashpoint of less than one 

hundred forty (140) degrees Fahrenheit [sixty (60) degrees Centigrade], as 

determined by a Pensky-Martens Closed Cup Tester, using the test method 

specified in ASTM Standard D-93-79 or D-93-80k or a Setaflash Closed Cup 

Tester, using the test method specified in ASTM Standard D-3278 and pollutants 

which cause an excess of ten (10) percent of the lower explosive limit (LEL) at 

any point in the WWF, Specific products include, but are not limited to; gasoline, 

kerosene, fuel oil, motor oil, naphtha, benzene, toluene, xylene, ethers, alcohols, 

ketones, aldehydes, peroxides, chlorates, perchlorates, bromates, carbides, 

hydrides, and sulfides or any other substance which the city, the state, or any 

federal agency has determined is a fire hazard or hazard to the WWF.  

 

(4) Radioactive wastes or isotopes of such half-life or concentration as may exceed 

limits established by regulations within the F.A.C. issued by the Florida 



Department of Health and Rehabilitative Services and which will or may cause 

damage or hazards to the WWF or its operating personnel.  

 

(5) Storm water, surface water, groundwater, artesian well water, roof runoff, 

subsurface drainage, swimming pool discharges, uncontaminated cooling water, 

unpolluted industrial process waters, air-conditioning condensate, unless 

specifically authorized by the city in writing.  

 

(6) Domestic wastes from septic tanks, portable toilets, or other similar facilities, 

unless approved by the control authority in writing. Such discharges shall only be 

made at a site approved by the control authority. 

 

(7) Mineral oil in excess of fifty (50) mg/L or animal/vegetable fats, wax, grease, or 

oils in excess of one hundred (100) mg/L, whether emulsified or not; or 

substances which may solidify or become viscous at temperatures lower than or 

equal to one hundred fifty (150) degrees Fahrenheit. 

 

(8) All trucked or hauled pollutants are prohibited except at discharge points 

designated by the city.  

 

(9) Inert suspended solids (such as, but not limited to, Fullers earth, lime slurries, 

and lime residues) or dissolved solids (such as, but not limited to, sodium 

chloride and sodium sulfate) in such concentrations as to pass through or cause 

interference with the operations of the WWF.  

 

(10) Waste or wastewater having a pH lower than 5.5 exhibiting any corrosive 

property which either singly or by interaction with other wastes is capable of 

causing damage or hazard to structures, processes, equipment, or personnel of 

the WWF.  

 

(11) Waste or wastewater having a pH higher than 9.5 which either singly or by 

interaction with other wastes is capable of causing damage or hazard to 

structures, processes, equipment or personnel of the WWF.  

 

(12) BOD, COD, or chlorine in such concentration and/or flow as to constitute a 

significant load on or shock to the ECRWWTF or cause interference.  

 

(13) Volume of flow or concentrations of wastes constituting "slugs" as defined herein. 

 

(14) Liquid or vapor having a temperature higher than one hundred fifty degrees 

Fahrenheit (150° F) or that causes influent temperature to the ECRWWTF to 



exceed one hundred four degrees Fahrenheit (104° F), except where higher 

temperatures are required by law.  

 

(15) Solid or viscous substances in such quantities or of such size as to be capable of 

causing obstruction to the flow in a sewer, or other interference with the proper 

operation of any connected system, such as but not limited to; particles greater 

than one-half (½) inch in any dimension, grease, uncomminuted food wastes, 

animal entrails or tissues, paunch manure, bones, hair, hides or fleshings, whole 

blood, feathers, ashes, cinders, sand, spent lime, stone or marble dust, metal, 

glass, straw, shavings, grass clippings, rags, spent grains or hops, waste paper, 

wood plastics, rubber stoppers, tar asphalt residues from refining or processing 

of fuel or lubricating oil, gasoline, naphtha, and similar substances either whole 

or ground.  

 

(16) Excessive discoloration which cannot be removed by the treatment process, 

such as but not limited to dye, printing wastes, and vegetable tanning solutions 

which imparts color to the ECRWWTF effluent thereby violating the NPDES 

permit held by the City of West Palm Beach on behalf of ECRWWTF. The 

discoloration (in combination with turbidity) shall not cause the ECRWWTF 

effluent to reduce the depth of the compensation point for photosynthetic activity 

by more than ten (10) percent from the seasonably established norm for aquatic 

life.  

 

(17) Medical wastes, except as authorized by the city in a permit. 

 

(18) Detergents, surface-active agents, or other substances which may cause 

excessive foaming in the WWF.  

 

(19) Any sludges, screenings, or other residuals from the pretreatment of industrial 

wastes. 

 

(20) Toxic gases, vapors, or fumes in a quantity that may cause acute worker health 

and safety problems.  

 

(a) Compliance with national and local standards. It shall be unlawful for any  person to dis-

charge any pollutant into the WWF except when such discharge is in compliance with 

federal standards promulgated pursuant to the Act, and any other more stringent state 

and local standards. Wastes containing concentrations in excess of the National 

Categorical Pretreatment Standards are prohibited. 

 



(b)    Local pretreatment standards. Any wastes containing concentrations in excess of the 

local pretreatment standards included in the PPM-W are prohibited. 

 

(c) Right of revision. The city reserves the right to establish, by ordinance or in permits, 

more stringent limitations or requirements on discharges to the ECRWRF if deemed 

necessary to comply with the requirements of this article.  

 

(d) Dilution. No user shall ever increase the use of process water, or in any way attempt to 

dilute a discharge, as a partial or complete substitute for adequate treatment to achieve 

compliance with the limitations unless expressly authorized by an applicable Federal 

Categorical Pretreatment Standard, or in any other pollutant-specific limitation developed 

by the state. The control authority may impose mass limitations on users which are using 

dilution to meet applicable pretreatment standards or requirements, or in other cases 

when the imposition of mass limitations is appropriate.  
 

(e) Septic and industrial waste hauling.  
 

(1) Septic tank waste may be introduced into the ECRWRF only at the septic 
receiving station located at the ECRWRF. 

 
(2) Any industrial or septic waste haulers shall have a discharge permit issued under 

conditions specified herein. 
 
(3) No hauled load may be discharged without prior written consent from the city. 

Samples may be collected from each load to ensure compliance with applicable 
standards. The industrial or septic waste hauler may be required to provide waste 
analysis of any load prior to discharge.  

 

(4) Industrial and septic waste hauler must provide a waste tracking form for every 
load. The form shall include, at a minimum, the name and address of the waste 
hauler, permit number, truck identification, names and addresses of sources of 
waste, volume and characteristics of waste. This form shall identify the type of 
industry known or suspected waste constituents and whether any wastes are 
RCRA hazardous wastes.  

 
(f) Control of discharge. If any wastes or wastewaters are discharged, or are proposed to be 

discharged, to the ECRWRF which contain the substances or possess the characteristics 
enumerated in section 18-20 as prohibited by this article, does not meet applicable 
pretreatment standards and requirements, and/or which may have a deleterious effect 
upon the ECRWRF, its processes, equipment, or receiving waters, or which otherwise 
create a hazard to life or constitute a public nuisance, the city may:  

 
(1) Reject the wastes or deny or condition the introduction of new sources of 

wastewater to the ECRWRF; or 



 
(2) Require the industrial user to demonstrate that in-plant improvements will modify 

the discharge to such a degree as to be acceptable; and/or 
 

(3) Require pretreatment of the industrial user's discharge to ensure compliance with 
this article; and/or 

 

(4) Require payment of an industrial waste surcharge to cover the added cost of 
handling and treating excess loads imposed on the ECRWRF by such discharge. 
These special surcharges shall be approved by the city as stated in the existing 
schedule of rates and fees to the ECRWRF. Approval of industrial waste 
surcharges for the recovery of treatment costs does not replace or supersede the 
requirements for pretreatment facilities, should they be found necessary by the 
city.  

 
13.5 Pretreatment. 
 
(a) Local pretreatment standards. Any wastes containing concentrations in excess of the local 

pretreatment standards defined in this chapter are prohibited:  
 

PARAMETER 
MAXIMUM ALLOWABLE 
CONCENTRATION DURING 
A 24-HOUR PERIOD (mg/L) 

Aluminum 16.0 
Ammonia 50.0 
Antimony 0.2 
Arsenic 0.45 
Barium 3.0 
Beryllium 8.8 
Biochemical Oxygen Demand (BOD) 400.0 
Bismuth 0.05 
Cadmium 0.32 
Carbonaceous Biochemical Oxygen Demand 
(CBODs) 

400.0 

Chloride 600.0 
Chemical Oxygen Demand (COD) 800.0 
Chromium Total 30.00 
Cobalt 1.0 
Cooper 11.00 
Cyanide 1.80 
Cyanide Amendable to Chlorination 0.5 
Hydrogen Sulfide 5.0 
Iron 10.0 
Lead 1.90 
Manganese 1.0 



Mercury 0.07 
Molybdenum 0.80 
Nickel 2.99 
Oil, and Grease 100.0 
Petroleum Hydrocarbons 15.0 
pH (Standard Units) 5.5 9.5 
Phenol 5.0 
Phenolic Compound 0.5 
Selenium 1.25 
Silver 4.10 
Strontium 0.2 
Temperature (F) 150.0 
Tin 0.6 
Total Suspended Solids 400.0 
Zinc 2.70 

 
The above limits apply at the point where the wastewater is discharged to the ECRWRF. 
The control authority may impose mass limitations, instantaneous maximum limitations, 
maximum monthly average values, or maximum four-day average values, in addition to, 
or in place of, the limitations listed above.  
 

(b) Pretreatment facilities. Users shall provide wastewater treatment as necessary to comply 
with Article 18 of the Municipal Code and this Chapter.  Users shall achieve compliance 
with all categorical pretreatment standards, local limits, and the prohibitions set out in 
this article within the time limitations specified by EPA, the state or the city, whichever is 
more stringent. Any pretreatment facility shall be provided, operated, and maintained at 
the user's sole cost and expense. Detailed plans prepared by a registered engineer in the 
state describing such facilities and operating procedures must be approved in writing by 
the city before such facilities are constructed. The review and approval of such plans and 
operating procedures shall not relieve user from the responsibility of modifying such 
facilities as necessary to produce a discharge in compliance with this article.  
 

(c) Additional pretreatment measures.  
 

(1) Whenever deemed necessary, the city may require users to restrict their discharge 
during peak flow periods, designate that certain wastewater be discharged only 
into specific sewers, relocate and/or consolidate points of discharge, separate 
sewage waste streams from industrial waste streams, and such other conditions as 
may be necessary to protect the ECRWRF and determine the user's compliance 
with the requirements of this article.  
 

(2) The city may require any person discharging into the ECRWRF to install and 
maintain, on their property and at their sole cost and expense, a suitable storage 
and flow-control facility to ensure equalization of flow. A permit may be issued 
solely for flow equalization.  

 



(3) Users with the potential to discharge flammable substances shall be required to 
install and maintain an approved combustible gas detection meter.  

 

(4) All records relating to compliance with the referenced pretreatment standards 
shall be made available to the city, the state, and the EPA for examination and 
duplication upon request at no charge. 

 

(d) Pretreatment facilities - approval. If the city permits the pretreatment or equalization of 
waste flows, the design and installation of the equipment shall be subject to the review 
and approval of the city, and subject to the requirements of all applicable codes, 
ordinances, and laws. 
 

(e) Pretreatment facilities - maintenance. Where preliminary treatment or flow equalizing 
facilities are provided for any waters or wastes, they shall be maintained continuously in 
satisfactory and effective operation by the owner at the owner's expense. 

 
13.6 Other Interceptors/Traps. 
 
Sand and/or lint interceptors shall be provided when, in the opinion of the city, they are 
necessary for the proper handling of liquid wastes containing excessive amounts of grit material 
or lint, except that such interceptors shall not be required for private living quarters or dwellings 
or dwelling units. All interceptors shall be of a type and capacity approved by the city, and shall 
be located as to be readily and easily accessible for cleaning and inspection. The minimum size 
of interceptors shall be in conformance with the FBC Plumbing Code. 
 
13.7 Measurements/Tests. 
 
(a) Measurements, tests. All measurements, tests, and analyses of the characteristics of 

waters and wastes to which reference is made in this chapter shall be determined in 
accordance with the latest edition of "Standard Methods for the Examination of Water 
and Wastewater," Published by the American Public Health Association; shall be 
determined at the control manhole provided upon suitable samples taken at the control 
manhole; and shall be carried out by customarily accepted methods to reflect the effect of 
constituents upon the sewage works and to determine the existence of hazards to life, 
limb, and property. (The particular analyses involved will determine whether a 24 hour 
composite of all outfalls of a premise is appropriate or whether a grab sample or samples 
should be taken. Normally, but not always, BOD and suspended solids analyses are 
obtained from 24 hour composites of all outfalls whereas pHs are determined from 
periodic grab samples.) 
 

(b) Control manhole. When required by the city, the owner of any property serviced by a 
building sewer carrying industrial wastes shall install a suitable control manhole together 
with such necessary meters and other appurtenances in the building sewer to facilitate 
observation, sampling, and measurement of the wastes. Such manhole, when required, 
shall be constructed in accordance with plans approved by the city. The manhole shall be 



installed by the owner at his/her expense, and shall be maintained by the owner so as to 
be safe and accessible at all times. 

 
13.8 Uncontrolled Discharges. 
 
(a) Each user shall provide the city protection from uncontrolled discharge of prohibited 

materials or other substances regulated by this chapter.  
 

(b) In the case of an uncontrolled discharge, it is the responsibility of the user to immediately 
telephone and notify the ECRWRF of the incident. The notification shall include location 
of discharge, type of waste, concentration and volume, and corrective actions. 
 

(c) Within five days following a slug discharge, the user shall submit to the Control 
Authority a detailed written report describing the cause of the discharge and the measures 
to be taken by the user to prevent similar future occurrences. Such notification shall not 
relieve the user of any expense, loss, damage, or other liability which may be incurred as 
a result of damage to the POTW, fish kills, or any other damage to person or property, 
nor shall such notification relieve the user of any fines, civil penalties, or other liability 
which may be imposed by this chapter or other applicable law. 
 

(d) A notice shall be permanently posted on the user's bulletin board or other prominent 
place advising employees whom to call in the event of a dangerous discharge. Employers 
shall ensure that all employees who may cause or suffer such a dangerous discharge to 
occur are advised of the emergency notification procedure. 
 

(e) Accidental uncontrolled discharge control plans. All IPP facilities, shall, to prevent 
uncontrolled discharges of prohibited materials, provide and maintain at the owner's cost 
and expense an accidental uncontrolled discharge control plan. Detailed plans showing 
facilities and operating procedures to provide this protection shall be submitted to the city 
for review, and shall be approved by the city before construction of the facility. At least 
once every two (2) years, the Control Authority shall evaluate whether to require each 
significant industrial user to adopt an accidental discharge/slug control plan. 
Alternatively, the Control Authority may develop such a plan for any user. Review and 
approval of such plans and operating procedures shall not relieve the industrial user from 
the responsibility to modify the user's facility as necessary to meet the requirements of 
this chapter. An accidental uncontrolled discharge control plan shall address, at a 
minimum, the following:  

 
(1) Description of discharge practices, including non-routine batch discharges; 

 
(2) Description of all stored chemicals; 
 

(3) Procedures for immediately notifying the city of any accidental or uncontrolled 
discharge; and 

 



(4) Procedures to prevent adverse impact from any accidental or uncontrolled 
discharge. Such procedures include, but are not limited to, inspection and 
maintenance of storage areas, handling and transfer of materials, loading and 
unloading operations, control of plant site runoff, worker training, building of 
containment structures or equipment, measures for containing toxic organic 
pollutants, including solvents, and/or measures and equipment for emergency 
response.  

 
13.9 Industrial Wastewater Discharge Permit. 
 
(a) An Industrial Wastewater Discharge Permit shall be obtained as required by Article 18 of 

the Municipal Code and this PPM-W which shall govern in all respects.   
 

(b) Application for discharge permit.  
 

(1) It is unlawful to discharge industrial waste without a permit. Any violation of the 

terms and conditions of a permit shall be deemed a violation of this division and 

shall subject the permit holder to sanctions set out in sections 18-50 and 18-51. 

Obtaining a permit does not relieve a permittee of its obligation to comply with all 

federal and state pretreatment standards or requirements or with any other 

requirements of federal, state, and local law. The city may require other users, 

including liquid waste haulers and non-discharging users to obtain permits as 

necessary to carry out the purposes of this division.  

 

(2) All prospective users must submit to the city the application fee and information 

on the nature and characteristics of their wastewater by completing a permit 

application/wastewater survey at least one hundred and eighty (180) days prior 

to the date upon which any discharge will begin. The city is authorized to prepare 

a form for this purpose and may periodically require users to update the survey. 

Information to be provided with the survey may include description of the 

industrial activity, specifications of the constituents inherent to the processes and 

wastes, identification of the wastewater characteristics, plumbing diagrams, 

location of sampling points, number of employees and hours of operation, and 

any other information deemed necessary by the city to evaluate the permit 

application. Failure to complete this survey shall be reasonable grounds for 

terminating service to the user and shall be considered a violation of this division.  

 

(3) Within ninety (90) days of receipt of a complete permit application, the city will 

determine whether or not to issue a permit. The city may deny any application for 

a permit.  

 

(4) All users which discharge industrial waste into the WWF prior to the effective 

date of this division are granted temporary authority to continue to discharge in 
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compliance with the existing codes, regulations, and policies of the city. Those 

users who wish to continue such discharges, shall apply for a permit within ninety 

(90) days after the effective date of this division. The user shall not cause or 

allow discharges to the WWF to continue after one hundred eighty (180) days of 

the effective date of this division, except in accordance with a permit issued by 

the city.  

 

(c) Application signatories and certification. All permit applications and user  reporting must 

be signed by an authorized representative of the user and  contain the following certi-

fication statement:  

 

"I certify under penalty of law that this document and all attachments were prepared 

under my direction or supervision in accordance with a system designed to assure that 

qualified personnel properly gather and evaluate the information submitted. Based on 

my inquiry of the person or persons who manage the system, or those persons directly 

responsible for gathering the information, the information submitted is, to the best of my 

knowledge and belief, true, accurate, and complete. I am aware that there are significant 

penalties for submitting false information, including the possibility of fine and 

imprisonment for knowing violations."  

 

All categorical industrial users must comply with the signatory requirements of Rule 62-

625.600(11) F.A.C.  

 

(d) Permit issuance process.  

 

(1) Permits shall be expressly subject to all provisions of this division and all other 

applicable regulations. The cost of said permit shall be incurred by the user in 

accordance with the fee schedule as approved by resolution of the City 

Commission.  

 

(2) Permit duration shall not exceed five (5) years from the date of issuance and 

upon expiration of same, a renewal permit may be issued which shall be effective 

for an additional five (5) years provided that the conditions of the existing permit 

have not changed and the appropriate renewal fees have been paid. The permit 

shall be displayed by the user in a location at the permitted facility so as to be 

seen and read by the general public.  

 

(3) Permits shall contain at a minimum, the following conditions: 

 

a. A statement that indicates permit duration; 

b. A statement of non-transferability; 



c. Pretreatment standards and effluent limits applicable to the user based on 

applicable standards in federal, state and local law;  

d. Self monitoring, sampling, reporting, notification, and record keeping 

requirements; 

e. Statement of applicable civil, criminal, and administrative penalties for 

violation of pretreatment standards and requirements.  

 

(4) Permits may contain the following additional comments: 

 

a. The unit charge or schedule of user charges and fees for management of 

the wastewater to be discharged to the WWF. 

b. Limits on the instantaneous, daily, monthly average and/or four-day 

maximum concentration, mass, or other measure of identified wastewater 

constituents and characteristics;  

c. Limits on the average and/or maximum rate and time of discharge and/or 

requirements for flow regulations and equalization;  

d. Requirements for installation and maintenance of inspection facilities, and 

flow metering and sampling equipment;  

e. Requirements for the installation of pretreatment technology, pollution 

control, or construction of appropriate containment devices, designed to 

reduce, eliminate, or prevent the introduction of pollutants into the WWF;  

f. Development and implementation of spill control plans or other special 

conditions including management practices necessary to adequately 

prevent accidental, unanticipated, or routine discharges;  

g. Development and implementation of waste minimization plans to reduce 

the amount of pollutants discharged to the WWF;  

h. A statement that compliance with the permit does not relieve the 

permittee of responsibility for compliance with all applicable federal and 

state pretreatment standards, including those which become effective 

during the term of the permit;  

i. Other conditions as deemed appropriate by the city to ensure compliance 

with this division, and federal and state laws, rules, and regulations.  

 

(e) Compliance schedules. If additional pretreatment and/or operation and  maintenance 

will be required to meet the pretreatment standards, the user shall  submit to the city for 

approval and incorporation in the permit the shortest  schedule by which the user is 

to provide additional pretreatment. The completion date in this schedule shall not be 

later than the compliance date established for the applicable pretreatment standards. 

The compliance  schedule shall meet the requirements set out in this PPM-W.   
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(f) Permit transfer. Permits are issued to a specific user for a specific operation. A  permit 

may not be reassigned, transferred or sold to a new owner or new user  unless the 

permittee gives at least ninety (90) days advance written notice to  the city and the city 

approves the permit transfer. The notice to the city shall  include a written certification 

by the new owner and/or user that:  

 

(1) States that the new owner and/or user has no immediate intent to change the 

facility's operations and processes;  

 

(2) Identifies the specific date on which the transfer is to occur; 

 

(3) Acknowledges full responsibility for complying with the terms and conditions of 

the existing permit.  

 

Failure to provide advance notice of a transfer renders the permit voidable on the date of facility 

transfer.  

 

(g) Permit appeal.  

 

(1) The city shall provide public notice of the issuance of a permit. Any person, 

including the user, may petition the water utilities director to reconsider the terms 

of a permit within fifteen (15) days of its issuance. Failure to submit a timely 

petition for review shall be deemed to be a waiver of the administrative appeal.  

 

(2) In its petition, the appealing party must indicate the wastewater discharge 

provisions objected to, the reasons for the objection, and the alternative 

condition, if any, it seeks to place in the permit.  

 

(3) The effectiveness of the permit shall not be stayed pending the appeal. 

 

(4) If the water utilities director fails to act within fifteen (15) days, a request for 

reconsideration shall be deemed to be denied. Decisions not to reconsider a 

permit, not to issue a permit, or not to modify a permit, shall be considered final 

administrative action for purposes of judicial review.  

 

(h) Permit modification. Permits may be modified by the city for good cause  including, but 

not limited to, the following:  

 

(1) To incorporate any new or revised federal, state, or local pretreatment standards 

or requirements;  

 



(2) To address significant alterations or additions to the user's operation, processes, 

or wastewater volume or character since the time of permit issuance;  

 

(3) A change in the WWF that requires either a temporary or permanent reduction or 

elimination of the authorized discharge;  

 

(4) Information indicating that the permitted discharge poses a threat to the WWF, 

city personnel, or the receiving waters;  

 

(5) Violations of any terms or conditions of the permit; 

 

(6) Misrepresentations or failure to fully disclose all relevant facts in the permit 

application or in any required reporting;  

 

(7) Revision of or a grant of variance from categorical pretreatment standards 

pursuant to 40 CFR 403.13 and Rule 62-625.700, F.A.C.;  

 

(8) To correct typographical or other errors in the permit; 

 

(9) To reflect a transfer of the facility ownership and/or operation to a new 

owner/operator; or  

 

(10) Upon request of the permittee, provided such request does not create a violation 

of any applicable requirements, standards, laws, or rules and regulations.  

 

User requests for permit modifications shall be made in writing and include facts or reasons 

which support the request. When modifying a permit, the city shall allow a reasonable time 

frame for the user to comply with the new or changed conditions if the user cannot meet them at 

the time of the modification and if permitted by law. If the new or changed conditions are the 

result of new or changed pretreatment regulations, those regulations will stipulate the 

compliance period. The filing of a request by the permittee for a permit modification does not 

stay any permit condition.  

 

(i) Permit revocation. Permits may be revoked for the following reasons:  

 

(1) Failure to notify the city of significant changes to the wastewater prior to the 

changed discharge.  

 

(2) Failure to provide prior notification to the city of changed condition pursuant to 

this PPM-W.   

 



(3) Misrepresentation or failure to fully disclose all relevant facts in the permit 

application. 

 

(4) Falsifying self monitoring reports. 

 

(5) Tampering with monitoring equipment. 

 

(6) Refusing to allow the city timely access to the facility premises and records. 

 

(7) Failure to meet effluent limitations. 

 

(8) Failure to pay penalties. 

 

(9) Failure to pay sewer charges. 

 

(10) Failure to meet compliance schedules. 

 

(11) Failure to provide advance notice of the transfer of a permitted facility. 

 

(12) Violation of any pretreatment standard or requirement, or any terms of the permit 

or this PPM-W.   

 

(13) Indication that the discharge presents a threat to the environment or threatens to 

interfere with the operation of the WWF.  

 

Permits shall be voidable upon nonuse, cessation of operations, or transfer of business 

ownership (except as addressed herein). All permits are void upon the issuance of a new 

permit.  

 

(j) Appeal of permit revocation.  

 

(1) Authorization to discharge industrial waste into the WWF shall continue in effect 

unless or until rescinded by the water utilities director in writing. In the event that 

the water utilities director revokes the authorization of any user to discharge 

wastes into the WWF, notification of such revocation shall be delivered to the 

user by certified mail or by hand delivery.  

 

(2) Any system user whose authorization to discharge has been revoked may appeal 

the decision of the city manager. The appeal shall be sent in writing by certified 

mail, return receipt requested, to the water utilities director within fifteen (15) 

days of receipt of the city's notification to cease discharge.  



 

(3) The city manager may affirm, reverse, or modify the order of the water utilities 

director and shall issue its decision in writing. The water utilities director order to 

cease discharge of wastes into the WWF shall not become effective until the 

period for appeal has expired, or in the event that an appeal has been filed, until 

the city manager has rendered a decision, unless the water utilities director has 

made a finding that continued discharge by the user into the WWF constitutes a 

clear and present danger to the operations of the WWF or to the health of the 

public, or to the environment. Any such finding shall be included in the city's 

notification to cease discharge, and in such event, the revocation of authorization 

to discharge wastes shall become effective immediately.  

 

(k) Permit renewal. All permittees must apply for a permit renewal a minimum of ninety (90) 

days prior to the expiration of the existing permit. The reapplication for a permit shall 

consist of a written request for reissuance of the permit. The request shall state if all 

terms and conditions of the existing permit and PPM-W are complied with and must be 

signed by an authorized representative of the  user.  

 

(l) Special agreements. The city reserves the right to enter into special agreements with 

users setting out special terms under which they may discharge to the WWF. In no case 

will a special agreement waive compliance with a categorical pretreatment standard or 

requirement.  

 

(m) Regulation of discharge from other jurisdictions. In the event another jurisdiction or 

municipality contributes all or a portion of its wastewater to the WWF, the city shall 

require the jurisdiction or municipality to enter into a multi-jurisdictional agreement with 

the city or the control authority. Prior to entering into a multi-jurisdictional agreement, the 

city may request the contributing jurisdiction provide the following information:  

 

(1) A description of the quality and volume of the wastewater(s) at the point where it 

enters the WWF from the contributing jurisdiction.  

 

(2) An inventory of all industrial users within the contributing jurisdiction. 

 

(3) Such information as may be required by the city. 

 

(n) Multi-jurisdictional agreement. A multi-jurisdictional agreement as required in subsection 

(l) of this section, shall contain the following conditions:  

 

(1) A requirement for the contributing jurisdiction to adopt an ordinance which is at 

least as stringent as this division and local limits which are at least as stringent 



as those set out in Chapter 18 of the municipal code and this PPM-W for those 

users that discharge in the WWF. The requirement shall specify that the 

ordinance and limits must be revised as necessary to reflect changes made to 

this division.  

 

(2) A requirement for the contributing jurisdiction to submit a revised industrial user 

inventory on at least an annual basis.  

 

(3) A requirement for the contributing jurisdiction to: 

 

a. Conduct pretreatment implementation activities including industrial user 

permit issuance, inspection and sampling, and enforcement; or  

b. Authorize the control authority to take or conduct the activities on its 

behalf. 

 

(4) A requirement for the contributing jurisdiction to provide the control authority with 

access to all information that the contributing jurisdiction user or municipal user 

obtains as part of its pretreatment activities associated with the WWF.  

 

(5) Limits on the nature, quality, and volume of the contributing jurisdiction 

wastewater at the point where it discharges to the WWF.  

 

(6) Requirements for monitoring the discharge. 

 

(7) A provision ensuring the control authority access to the facilities of WWF users 

located within the contributing jurisdiction's jurisdictional boundaries for the 

purpose of inspection, sampling, and any other duties deemed necessary by the 

control authority.  

 

(8) A provision specifying remedies available for breach of the terms of the multi-

jurisdictional agreement.  
 

13.10 Reporting Requirements. 
 
(a) Baseline monitoring reports. Within either one hundred eighty (180) days after the 

effective date of a categorical pretreatment standard, or the final administrative decision 
on a category determination under Rule 62-625.410(2)(d), F.A.C., whichever is later, 
existing categorical industrial users currently discharging to or scheduled to discharge to 
the ECRWRF shall submit to the city a report which contains the information listed 
numerically below. At least ninety (90) days prior to commencement of their discharge, 
new sources, and sources that become categorical industrial users subsequent to the 
promulgation of an applicable categorical standard, shall submit to the city a report which 



contains the information listed numerically below. A new source shall report the method 
of pretreatment it intends to use to meet applicable categorical standards. A new source 
also shall give estimates of its anticipated flow and quantity of pollutants to be 
discharged.  

 
(1) Identifying information. The name and address of the facility, including the name 

of the operator and owner.  
 

(2) Environmental permits. A list of any environmental control permits held by or for 
the facility.  

 

(3) Description of operations. A brief description of the nature, average rate of 
production, and standard industrial classifications of the operation(s) carried out 
by such user. This description should include a schematic process diagram which 
indicates points of discharge to the ECRWRF from the regulated processes.  

 

(4) Flow measurement. Information showing the measured average daily and 
maximum daily flow, in gallons per day, to the ECRWRF from regulated process 
streams and other streams, as necessary to allow use of the combined waste 
stream formula set out in Rule 62-625.410(6), F.A.C.  

 

(5) Measurement of Pollutants.  
 

a. The categorical pretreatment standards applicable to each regulated 
process. 

b. The results of sampling and analysis identifying the nature and 
concentration, and/or mass, where required by the standard or by the city, 
of regulated pollutants in the discharge from each regulated process. 
Instantaneous, daily maximum, and long-term average concentrations, or 
mass, where required, shall be reported. The sample shall be 
representative of daily operations and shall be analyzed in accordance with 
approved procedures.   

c. Sampling must be performed in accordance with procedures set out in the 
Municipal Code Chapter 18. 

 
(6) Certification. A statement, reviewed by the user's authorized representative and 

certified by a qualified professional, indicating whether pretreatment standards are 
being met on a consistent basis, and, if not, whether additional operation and 
maintenance (O&M) and/or additional pretreatment is required to meet the 
pretreatment standards and requirements.  
 

(7) Compliance Schedule. If additional pretreatment and/or O&M will be required to 
meet the pretreatment standards, the shortest schedule by which the user will 
provide such additional pretreatment and/or O&M. The completion date in this 
schedule shall not be later than the compliance date established for the applicable 
pretreatment standard.  



 

(8) Signature and Certification. All baseline monitoring reports must be signed and 
certified.   

 
(b) Compliance Schedule Progress Reports. The following conditions shall apply to the 

compliance schedule:  
 

(1) The schedule shall contain progress increments in the form of dates for the 
commencement and completion of major events leading to the construction and 
operation of additional pretreatment required for the user to meet the applicable 
pretreatment standards (such events include, but are not limited to, hiring an 
engineer, completing preliminary and final plans, executing contracts for major 
components, commencing and completing construction, and beginning and 
conducting routine operation);  
 

(2) No increment referred to above shall exceed nine (9) months; 
 

(3) The user shall submit a progress report to the city no later than fourteen (14) days 
following each date in the schedule and the final date of compliance, including, as 
a minimum, whether or not it complied with the increment of progress, the reason 
for any delay, and, if appropriate, the steps being taken by the user to return the 
established schedule; and  

 

(4) In no event shall more than nine (9) months elapse between such progress reports 
to the city. 

 
(c) Reports on compliance with categorical pretreatment standard deadline. Within ninety 

(90) days following the date for final compliance with applicable categorical pretreatment 
standards, or in the case of the new source following commencement of the introduction 
of wastewater into the ECRWRF, any user subject to such pretreatment standards and 
requirements shall submit to the city a report.  For users subject to equivalent mass or 
concentration limits established in accordance with the procedures in Rule 62-625,410(4), 
F.A.C., this report shall contain a reasonable measure of the user's long-term production 
rate. For all other users subject to categorical pretreatment standards expressed in terms 
of allowable pollutant discharge per unit of production (or other measure of operation), 
this report shall include the user's actual production during the appropriate sampling 
period. All compliance reports must be signed and certified.  
 

(d) Periodic Compliance Reports.  
 

(1) All significant industrial users shall, at a frequency determined by the city but in 
no case less than twice per year (in June and December), submit a report 
indicating the nature and concentration of pollutants in the discharge which are 
limited by pretreatment standards and the measured or estimated average and 
maximum daily flows for the reporting period. All periodic compliance reports 
must be signed and certified.  



 
(2) All wastewater samples must be representative of the user's discharge. 

Wastewater monitoring and flow measurement facilities shall be properly 
operated, kept clean, and maintained in good working order at all times. The 
failure of a user to keep its monitoring facility in good working order shall not be 
grounds for the user to claim that sample results are unrepresentative of its 
discharge.  

 

(3) If a user subject to the reporting requirement in this section monitors any pollutant 
more frequently than required by the city, the results of this monitoring shall be 
included in the report.  

 
(e) Reports of Changed Conditions. Each user must notify the city of any planned significant 

changes to the user's operations or system which might alter the nature, quality, or 
volume of its wastewater at least thirty (30) days before the change.  

 
(1) The city may require the user to submit such information as may be deemed 

necessary to evaluate the changed condition, including the submission of a permit 
application.    
 

(2) The city may issue a permit or modify an existing permit in response to changed 
conditions or anticipated changed conditions.  

 

(3) For purposes of this requirement, significant changes include, but are not limited 
to, flow increases of twenty-five percent (25%) or greater, and the discharge of 
any previously unreported pollutants.  

 
(f) Reports of Potential Problems.  
 

(1) In the case of discharge, including, but not limited to, accidental discharges, 
discharges of a non-routine, episodic nature, a non-customary batch discharge, or 
a slug load, that may cause potential problems for the city, the user shall 
immediately telephone and notify the city of the incident. This notification shall 
include the location of the discharge, type of waste, concentration and volume, if 
known, and corrective actions taken by the user.  
 

(2) Within five (5) days following such discharge, the user shall, unless waived by 
the city, submit a detailed written report describing the cause(s) of the discharge 
and the measures to be taken by the user to prevent similar future occurrences. 
Such notification shall not relieve the user of any expense, loss, damage, or other 
liability which may be incurred as a result of damage to the ECRWRF, natural 
resources, or any other damage to person or property; nor shall such notification 
relieve the user of any fines, penalties, or other liability which may be imposed 
pursuant to this article.  

 



(3) A notice shall be permanently posted on the user's bulletin board or other 
prominent place advising employees whom to call in the event of a discharge 
described in subparagraph (1) above. Employers shall ensure that all employees, 
who may cause a discharge to occur, are advised of the emergency notification 
procedure.  

 
(g) Reports from Unpermitted Users. All users not required to obtain a permit shall provide 

appropriate reports to the city as the city may require.  
 

(h) Notice of Violation/Repeat Sampling and Reporting. If sampling performed by a user 
indicates a violation, the user must notify the city within twenty-four (24) hours of 
becoming aware of the violation. The user shall also repeat the sampling and analysis and 
submit the results of the repeat analysis to the city within thirty (30) days after becoming 
aware of the violation. The user is not required to resample if the city monitors at the 
user's facility at least once a month, or if the city samples between the user's initial 
sampling and when the user receives the results of this sampling.  
 

(i) Notification of Discharge of Hazardous Waste.  
 

(1) Any user who commences the discharge of hazardous waste shall notify the city, 
the EPA Regional Waste Management Ordinance Director, and state hazardous 
waste authorities, in writing, of any discharge into the ECRWRF of a substance 
which, if otherwise disposed of, would be a hazardous waste under 40 CRF Part 
261. Such notification must include the name of the hazardous waste as set forth 
in 40 CFR Part 261, the EPA hazardous waste number, and the type of discharge 
(continuous, batch, or other). If the user discharges more than one hundred (100) 
kilograms of such waste per calendar month to the ECRWRF, the notification also 
shall contain the following information to the extent such information is known 
and readily available to the user; an identification of the hazardous constituents 
contained in the wastes, an estimation of the mass and concentration of such 
constituents in the waste stream discharged during that calendar month, and an 
estimation of the mass of constituents in the waste stream expected to be 
discharged during the following twelve (12) months. All notifications must take 
place no later than one hundred and eighty (180) days after the discharge 
commences. Any notification under this paragraph needs be submitted only once 
for each hazardous waste discharged. However, notifications of changed 
conditions must be submitted under section 18-23(e). The notification 
requirement in this section does not apply to pollutants already reported by users 
subject to categorical pretreatment standards under the self-monitoring 
requirements of Article 18 Municipal Code.   
 

(2) Discharges are exempt from the requirements of paragraph (1), above, during a 
calendar month in which they discharge no more than fifteen (15) kilograms of 
hazardous wastes, unless the wastes are acute hazardous wastes as specified in 40 
CFR 261.30(d) and 261.33(e). Discharge of more than fifteen (15) kilograms of 
nonacute hazardous wastes in a calendar month, or of any quantity of acute 



hazardous wastes as specified in 40 CFR 261.30(d) and 261.33(e), requires a one-
time notification. Subsequent months during which the user discharges more than 
such quantities of any hazardous waste do not require additional notification.  

 

(3) In the case of any new regulations under Section 3001 of RCRA identifying 
additional characteristics of hazardous waste or listing any additional substance as 
a hazardous waste, the user must notify the city, the EPA Regional Waste 
Management Waste Ordinance Director, and state hazardous waste authorities of 
the discharge of such substance within ninety (90) days of the effective date of 
such regulations.  

 

(4) In the case of any notification made under this section, the user shall certify that it 
has a program in place to reduce the volume and toxicity of hazardous wastes 
generated to the degree it has determined to be economically practical.  

 

(5) This provision does not create a right to discharge any substance not otherwise 
permitted to be discharged by this article, a permit issued thereunder, or any 
applicable federal or state law.  

 
(j) Analytical Requirements. All pollutant analyses, including sampling techniques, to be 

submitted as part of a permit application or report shall be performed in accordance with 
the techniques prescribed in 62-625,600(1)(e), F.A.C., unless otherwise specified in an 
applicable categorical pretreatment standard; or the sampling or analytical techniques for 
the pollutant in question is not given for the pollutant in question, sampling and analyses 
must be performed in accordance with procedures approved by EPA.  
 

(k) Sample Collection.  
 

(1) Except as indicated in paragraph (2), below, the user must collect wastewater 
samples using flow proportional composite collection techniques. In the event 
flow proportional sampling is infeasible, the city may authorize the use of time 
proportional sampling or a minimum of four (4) grab samples where the user 
demonstrates that this will provide a representative sample of the effluent being 
discharged. In addition, grab samples may be required to show compliance with 
instantaneous discharge limits.  
 

(2) Samples for oil and grease, temperature, pH, cyanide, phenols, sulfides, and 
volatile organic compounds must be contained using grab collection techniques.  

 
(l) Timing. Written reports will be deemed to have been submitted on the date postmarked. 

For reports which are not mailed, postage prepaid, into a mail facility serviced by the 
United States Postal Service, the date of receipt of the report shall govern.  
 

(m) Records. Any industrial user subject to the reporting requirements in this article is 
requested to retain for a minimum of three (3) years any records of monitoring activities 
and results, and shall make records available for inspection or photocopying by the city 



or state or federal officials. Records shall include the date, exact place, method and time 
of sampling and the name of the person(s) taking the samples; the dates analyses were 
performed; who performed the analysis, the analytical techniques or methods used and 
the results of said analyses. The three-year period shall be automatically extended for the 
duration of any litigation concerning the user, the city or where the user has been 
specifically notified of a longer retention period by the city.  

 
13.11 Protection from Damage. 
 
See requirements of Chapter 18, Municipal Code. 
 
13.12 Enforcement Actions.  
 
See requirements of Chapter 18, Municipal Code and this PPM-W. 
 

The following escalating enforcement strategy shall be used by the city when industrial users 

are out of compliance with this PPM-W. The various types of enforcement actions, including the 

industrial discharger enforcement procedure (IDEP), shall be used as determined by the city 

depending on the circumstances of the violation and the PPM-W.   Applicable fines required by 

this chapter shall be added to the monthly water utility bill and collected in accordance with 

billing and collection procedures. 

 

(a) Intermediate threat to public health. The water utilities director may require the 

immediate halt of a discharge if it is deemed as an immediate threat to public health or 

the WWF.  

 

(b) Self-monitoring. The industrial user will review its self-monitoring data to  determine 

whether a violation of this division and/or of its permit limitations has occurred. If a 

violation has occurred, the industrial user must provide to the city:  

 

(1) 24-hour notification that a violation has occurred. 

 

(2) Magnitude and nature of the violation. 

 

(3) Details regarding analytical quality assurance. 

 

Failure to comply with the 24-hour notification requirement will result in administrative fines per 

occurrence.  

 

(c) Resampling. Upon the determination that a violation has occurred, the  industrial user 

must resample the final discharge for the violated parameter.  The resampling data must 

be submitted to the city within thirty (30) days of discovery. Failure to resample and 

report within thirty (30) days is a violation of this division and Rule 62-625.600(6)(b), 



F.A.C. If the industrial user fails to resample and submit the report within thirty (30) days, 

the water utilities director will issue a notice of violation (NOV). Failure to comply with the 

NOV  will result in a single adminis-trative fine per violation. Continued failure to comply 

within sixty (60) days from original violation thereafter will result in a monthly fine.  

 

(d) WWF monitoring. The water utilities director, or his designee, will conduct periodic, 

independent compliance monitoring of industrial users as appropriate.  If the violation is 

not significant, as defined in this division, the city will issue a NOV and a 45-day 

compliance schedule including the requirement to resample  in order to determine 

whether a violation is significant. The results of the  resampling must be submitted to the 

city within thirty (30) days of receipt of the compliance schedule. Failure to comply will 

result in a Notice of Significant Violation.  Continued failure to comply sixty (60) days 

after issuance of the NOSV will result in a monthly fine.  

 

(e) Significant noncompliance. The water utilities director, or designee will review sampling 

data obtained to determine whether significant noncompliance as  defined in this division 

has occurred; in which case a notice of significant violation (NOSV) will be assessed per 

violation.  

 

(f) Formal notice. If significant noncompliance is determined to have occurred, the water 

utilities director will issue a notice of significant violation (NOSV), requiring the industrial 

user to submit within fifteen (15) days of the receipt of the notice, a 90-day compliance 

schedule to determine the need to install or construct pretreatment facilities. Failure to 

respond within fifteen (15) days will result in a single fine per violation. Upon receipt of 

the draft compliance schedule, the water utilities director will issue the compliance 

schedule as a condition of continued operation. A demonstration of compliance (DOC) 

will be included as the final item in the compliance schedule. If at any time during the 90-

day schedule, the industrial user determines that pretreatment facilities are required, the 

industrial user will inform the water utilities director of such and submit a draft 

construction schedule.  

 

(g) DOC. Upon completion of the 90-day compliance schedule, the water utilities director 

will review the DOC data to determine whether compliance has been achieved. Failure 

to demonstrate compliance during the 90-day schedule will result in the water utilities 

director issuing another NOSV requiring the industrial user to submit within fifteen (15) 

days of receipt of the NOSV a draft compliance schedule for the construction of new 

pretreatment facilities or the improvement, modification or expansion of existing facilities.  

Failure to respond within fifteen (15) days will result in a single fine per violation. 

Continued failure to comply within sixty days of the NOSV thereafter will result in a 

monthly fine. Upon receipt of the draft compliance schedule, the water utilities director 

will issue the compliance schedule as a condition of continued operation. Approval of the 



facility design engineer by the water utilities director is required prior to design of the 

pretreatment facility. A DOC will be included as the final item in the compliance 

schedule. Upon completion of the construction compliance schedule, the water utilities 

director will review the DOC data to determine whether compliance has been achieved.  

 

(h) Final schedule of compliance. If the construction of pretreatment facilities does  not 

achieve compliance, the water utilities director will assess a fine and will issue a notice 

of monthly fine (NMF). Fines of the same amount will continue to be assessed on a 

monthly basis until compliance is achieved or service is terminated. The NMF will require 

that the industrial user submit a draft final compliance schedule within fifteen (15) days 

of receipt of the NMF. Upon receipt of the draft compliance schedule, the water utilities 

director will issue the final schedule of compliance as a condition of continued operation. 

A DOC period will be included as the final item in the compliance schedule. Upon 

completion of the compliance schedule, the water utilities  director will review the DOC 

data to determine whether compliance has been achieved.  

 

(i) Show cause hearing. If the final compliance schedule does not achieve compliance, the 

water utilities director will issue a notice to show cause (NSC) why the discharge permit 

should not be revoked and service terminated, in accordance with law. The NSC will be 

served on the user specifying the time and place of the hearing, the proposed facts of 

the action, the reasons for such actions and a request that the user show cause why the 

proposed enforcement action should not be taken. The notice of hearing shall be served 

personally or by registered or certified mail (return receipt requested) at least ten (10) 

days prior to the hearing on the user or posted at the location where the alleged violation 

is occurring or has occurred. Whether or not the user appears as notified, immediate 

enforcement action may be pursued following the hearing. The water utilities director will 

hold the show cause hearing to determine whether the permit should be revoked and 

sewer services terminated.  

 

(1) If the industrial user shows cause for its failure to comply, service shall not be 

terminated nor the permit revoked. The monthly fine will increase to an amount 

equal to the NMF and a new final compliance schedule will be issued.  

 

(2) If the industrial user fails to show cause why its permit should not be revoked and 

service terminated, the industrial user's permit shall be revoked and its sewer 

service will be terminated by the city.  

 

(3) Violations not addressed. Penalties for violations of this division and/or the user's 

permit not addressed in this section will be assessed at the discretion of the city. 

 

 



13.13 Permit fees, surcharges and penalties.  

 

(a) Permit fees, industrial surcharges and penalties shall be in accordance with the 

provisions of the PPM-W and as approved by resolution. 

 

(b) Any person who violates a provision of this PPM- W may be prosecuted in the name of 

the state in a court having jurisdiction of misdemeanors by the prosecuting attorney 

thereof, and upon conviction shall be punished by a fine not to exceed the amount set by 

resolution of the city commission per day for each offense or by imprisonment not to 

exceed sixty (60) days or by both such, fine and imprisonment. If a violation continues, 

each day of such violation shall constitute a separate offense.  

 

(c) Any person who knowingly makes any false statement, representation or  certification in 

any record or other document submitted under this division of industrial user permits 

shall be subject to fines or by imprisonment for not more than sixty (60) days, or both.  

 
13.14 Civil and Criminal Remedies. 
 
See requirements of Chapter 18, Municipal Code and this PPM-W. 
 
13.15 Notification Requirements and Affirmative Defenses to Accidental Discharge, Upset, 
and Bypass. 
 
See requirements of Chapter 18, Municipal Code. 
 
13.16 Violations. 
 
See requirements of Chapter 18, Municipal Code and this PPM-W.   
 

(a) The water utilities director may suspend the water service and/or the wastewater service 

and may revoke a wastewater contribution permit when such suspension or revocation is 

necessary, in the opinion of the water utilities director, to stop an actual or threatened 

discharge which presents or may present an imminent or substantial endangerment to 

the health and welfare of persons, or to the environment, causes or may cause 

interference to the POTW, or causes or may cause the POTW to violate any condition of 

its NPDES permit. 

 

(b) Any person notified of a suspension of the wastewater treatment service and/or the 

wastewater contribution permit shall immediately stop or eliminate the contribution. In 

the event of a failure of the person to comply voluntarily with the suspension order, the 

water utilities director shall take such steps as deemed necessary including initiation of 

legal action by the city attorney and immediate severance of the sewer connection, to 



prevent or minimize damage to the wastewater facilities and endangerment to any 

individuals. The water utilities director shall reinstate the wastewater contribution permit 

and/or the wastewater treatment service upon proof of the elimination of the 

noncomplying discharge. A detailed written statement submitted by the User describing 

the causes of the harmful contribution and the measures taken to prevent any future 

occurrence shall be submitted to the water utilities director within fifteen (15) calendar 

days of the date of occurrence.  

 

(c) Any user who violates the following conditions of this chapter or applicable state  and 

federal regulations, is subject to having his permit revoked in accordance with the 

procedures of Chapter 18 of the Municipal Code and this PPM-W. 

 

(1) Failure of a user to report factually the wastewater constituents and 

characteristics of his discharge.  

 

(2) Failure of the user to report significant changes in operations, or wastewater 

constituents and characteristics.  

 

(3) Refusal of reasonable access to the user's premises for the purpose of 

inspection or monitoring.  

 

(4) Violation of conditions of the permit. 

 

(d) Whenever the water utilities director finds that any user has violated or is  violating this 

division, his wastewater contribution permit, or any prohibition, limitation or requirement 

contained herein, the water utilities director may serve upon such person a written notice 

stating the nature of the violation. Within thirty (30) days of the date of the notice, a plan 

for the satisfactory correction thereof shall be submitted to the water utilities director by 

the user.  

 

(e) In the event of violation of this PPM-W, the water utilities director or authorized 

employees may verbally instruct the owner as to the necessary corrective action. If the 

owner fails to carry out verbal instructions in a timely manner or if  a serious violation or 

hazard to public health exists, the water utilities director, may issue to the owner a 

written order stating the nature of the violation, the corrective action and the time limit for 

completing the corrective action. This time limit will be not less than twenty-four (24) 

hours nor more than six (6) months, depending upon the type and severity of the 

violation. The offender shall within the period of time stated in such notice, permanently 

cease all violations. The record of the mailing of said notice or order shall be prima facie 

evidence thereof and failure of said owner or owners to receive same shall in  no way 

affect the validity of any proceedings conducted pursuant to this chapter.  



 

(f) A person violating any provision of this section resulting in the disconnection of water 

and/or wastewater services by the water utilities director shall be charged  the normal 

and usual charges for disconnection of said water and sewer services and the usual 

charges for connection of said water and wastewater services. 

 

13.17 Authority to disconnect service.  

 

The city reserves the right to terminate water and wastewater disposal services and disconnect 

a customer from the system when:  

 

(1) Acids or chemicals damaging to wastewater facilities are released into the sewer 

causing rapid deterioration of these structures or interfering with proper 

conveyance and treatment of wastewater;  

 

(2) A governmental agency informs the city that the effluent from the wastewater 

treatment plant is no longer of a quality permitted for discharge into a 

watercourse, and it is found that the customer is delivering wastewater to the 

city's system that cannot be sufficiently treated or requires treatment that is not 

provided by the city as normal domestic treatment; or  

 

(3) The customer: 

 

a. Discharges industrial waste or wastewater that is in violation of the permit 

issued by the approving authority,  

b. Discharges wastewater at an uncontrolled, variable rate in sufficient 

quality to cause an imbalance in the wastewater treatment system.  

c. Fails to pay monthly bills for water and sanitary sewer services when due, 

or 

d. Repeats a discharge of prohibited wastes into public sewers. 
 
 
CHAPTER 14:  FATS, OILS AND GREASE PROGRAM 
 
14.1 Purpose 
 
To regulate and reduce the discharge of fats, oils and greases from commercial, and industrial 
facilities into the sanitary sewer system.  Such discharges contribute to sewer backups, excessive 
sewer cleaning, lift station cleaning and wastewater treatment plant problems.   
 
14.2 Fats, Oils and Grease. 
 



(a) Wastewater containing such amounts of fats, oils or greases (FOG) as may be determined 
by the Water Utilities Director or his/her designee to be detrimental to the wastewater 
system shall not be directly discharged into the wastewater system. An efficient grease 
trap, grease interceptor or oil/water separator shall be utilized prior to discharge to the 
wastewater system and maintained as required in this section.  

 
(b) Wastewater from restaurants or food service facilities shall be presumed to contain grease 

and grease traps or grease interceptors shall be required at all such locations. 
 

(c) Automotive-related facilities including but not limited to car-washes and automobile 
repair shops, truck maintenance facilities and bus storage facilities, which may contribute 
petroleum-based oil to the collection system, are required to have an approved oil/water 
separator. 

 

(d) Commercial facilities which use oils or grease may be required to furnish an oil or grease 
separator when, in the opinion of the city building official or Director of Water Utilities, 
an interceptor (separator or grease trap) is necessary for the proper handling of wastes 
containing matter considered harmful to the sanitary sewer system. 

 
(1) All interception units shall be of type and capacity approved in writing by the city 

and shall be installed at a location on the premises to be easily accessible for 
cleaning and inspection. The minimum size of interceptors shall be in 
conformance with the FBC Plumbing Code, except that interceptors for 
restaurants of all types shall be 25 gallons of capacity per restaurant seat. 
 

(2) All nonresidential facilities that prepare, process or serve food as determined by 
the Water Utilities Director or his/her designee are required to have an approved 
grease interceptor or approved grease trap.  Such facilities shall follow all 
Certified Professional Food Management (CPFM) laws and rules required by the 
Health Department. 
 

(3) A grease interceptor (separator or grease trap) shall be installed in the waste water 
line leading from the sinks, floor drains, mop sinks, service sinks or funnel drains 
in a food service facility. 

 

(4) An oil interceptor (separator or grease trap) shall be installed in the storm and/or 
sanitary sewer drains of car washes, service stations, automotive repair facilities, 
truck maintenance facilities and bus storage yards when, in the opinion of the city 
building official or Director of Water Utilities, a potential hazard exists in that oils 
or other flammables could be introduced or admitted into the drainage system. 

 

(5) The specifications of the Plumbing and Drainage Institute shall be utilized for the 
sizing of interceptors (separators or grease traps).  The size, type material and 
location of interceptors shall be approved by the building official.   

 



(6) Each interceptor shall be installed as to provide ready accessibility for service and 
maintenance, and to be separate from food service areas. 

 

(7) No waste other than that requiring treatment or separation (no sanitary waste) 
shall be discharged into any interceptor.       

 

(8) Grease interceptors, grease traps, and oil/water separators shall be installed solely 
at the customer's expense. Proper operation, maintenance, and repair of grease 
interceptors, grease traps, and oil/water separators shall be done solely at the 
customer's expense.  

 

(9) The owner or operator shall maintain a maintenance log for the grease 
interceptors, grease traps, or oil/water separators on site that includes the previous 
12-months activity. The log shall be available upon request by the city and 
include the date, time, maintenance performed, volume removed each pump out, 
and the name, signature, and contact information of the person who performed the 
maintenance.  

 

(10) No chemicals shall be added to grease traps, including: 
 

a. Solvents 

b. Emulsifiers 

c. Caustics 

d. Acids 

e. Enzymes 

f. Bacteria 

 

(11) Grease traps shall be cleaned at least monthly, and as follows: 
 
a. When there is 6 inches of grease on top of the water 
b. When solids are 8 inches above the bottom of the grease trap.  

 

(12) Grease traps shall not have grease removed by decanting, skimming or back-
flushing. 
 

(13) Customers shall repair, retrofit or replace any existing grease trap within 90 days 
of notice by the City that the customer is contributing unacceptable levels of FOG 
to the sanitary sewer system.   

 
(14) If grease accumulates in the wastewater collection system lines or damage to the 

wastewater system is caused by the discharge of FOG from a commercial facility 
required to have a grease trap, the owner or operator may be billed for cleaning 
the collection lines or any other expense incurred by the city.  

 



(15) Interceptors shall not be required for residential connections.   
 

(16) The City shall establish a fats, oils and grease (FOG) collection surcharge to be 
applied to the wastewater account of all commercial accounts that have a required 
grease trap.  The surcharge for periodic removal of fats, oils and greases from the 
grease trap shall be established as part of the fees and charges for sewer service 
approved by resolution of the City Commission.  The required oil and grease 
collection surcharge may be waived, if the commercial customer submits an 
annual written contract and invoices demonstrating that they have monthly private 
collection service for oil and grease traps from a vendor approved by the City and 
listed in the attachments to the PPM-W.   The Director or designee shall inspect 
all grease traps annually.  Any facility or person found in violation of this chapter 
shall be charged the FOG collection surcharge until the facility is found to be in 
compliance.   

 
 
CHAPTER 15:  PRIVATE WASTEWATER DISPOSAL SYSTEMS 
 
15.1 On-Site Disposal Systems. 
 
(a) Where a public sanitary sewer is not available as defined above, the building sewer shall 

be connected to a private wastewater disposal system complying with the provisions of 
this section. No person shall construct a septic tank or other wastewater disposal facility 
without prior permitting by the PBCPHU. 

 
(b) The city will not issue a building permit involving the generation and discharge of 

effluents unless the applicant has previously obtained permit and/or approval from the 
PBCPHU. 

 

(c) It shall be unlawful for any person to construct or maintain any privy, privy vault or 
cesspool. 

 

(d) It shall be unlawful to maintain or construct any septic tank where a public sewer is 
available. 

 
(e) The type, capacities, location, minimum areas and layout of a private wastewater disposal 

system shall comply with all regulations of the State Department of Health, as related in 
Chapter 64E, FAC, and to all state and local regulation. No septic tank or cesspool shall 
be permitted to discharge to any natural outlet. 

 
(f) The owners shall operate and maintain the private wastewater disposal facilities in a 

sanitary manner at all times, at no expense to the city. 
 
(g) Restrictions and permits for removing septic tank contents: It shall be unlawful to empty, 

dump, throw or otherwise discharge into any manhole, catch basin or other collection 



system opening, the contents of any septic tank, sludge, sewage or other similar matter or 
material, except as approved by the ECRWRF. 

 

(h) No statement contained in this section shall be construed to interfere with any additional 
requirements that may be imposed by the Health Officer, PBCDERM, or Utilities 
Director. 

 
(i) At such time as a public sewer becomes available to a property served by a private 

sewage disposal system, as provided above, a direct connection shall be made to the 
public sewer within 180 days after date of official notice by the city so to do in 
compliance with this chapter, and any septic tanks, and similar private sewage disposal 
facilities shall be abandoned and filled with suitable material, as outlined in Chapter 64E-
6, F.A.C. 
 
 

15.2 Septic Tank Inspections. 
 
(a) Septic tank inspections: Any residential property utilizing a septic tank system for the 

disposal of sanitary wastes will be required, prior to the sale of said property, to pass a 
septic tank inspection by a licensed septic tank service firm to verify the integrity of the 
system. 

 
15.3 Private Sanitary Sewer Systems Constructed to Serve Subdivisions and the like 
 
(a) General Requirements. 
 

(1) Any person desiring to design and construct a sanitary sewer system to serve a 
subdivision, lot or parcel and to have such system included in the city's sanitary 
sewer system must comply in every and all respects with the provisions of this 
chapter. 
 

(2) In the case of a collection system to serve a subdivision, the developer shall first 
submit to the city Utilities Director a preliminary subdivision plat showing all 
details of the topography thereon. 
 

(3) In the case of a collection system to serve an existing lot or parcel for which a 
subdivision plat is not required the developer must submit a preliminary site plan 
to the city Utilities Director showing the improvements proposed and all details of 
the topography thereon. 
 

(4) Upon receipt of such preliminary subdivision plat or site plan, the city Utilities 
Director will advise the developer as to the availability of a receiving sewer line. 
 

(5) In the event a new lift station, an increase in capacity of an existing lift station, a 
new force main or a gravity main is required, the city Utilities Director will 
determine location, capacity and limits of the area the facility is intended to serve. 



 
(6) The city Water Utilities Director will designate the portions of the new collection 

system, if any, that will become a part of the city's POTW. 
 

(7) All costs for planning, designing, permitting and constructing the system in 
accordance with the drawings accepted by the City Water Utilities Director shall 
be borne by the developer. 
 

(8) Developers are required to maintain the new collection system in accordance with 
this chapter until completion of the associated project. 
 

(9) Upon completion of the installation, and prior to connection to the city POTW, 
the developer shall submit to the city Water Utilities Director signed and sealed 
as-built drawings, copy of FDEP certification form, and copy of PBCPHU as-
built approval. 
 

(10) At the option of the city Water Utilities Director, he may designate portions of a 
new collections system to become part of the city's POTW. In such event, the 
developer, upon completion of the new collection system installation, shall be 
required to transfer ownership of such portion, including right-of-ways and 
easements, to the city at no charge to the city. The city Water Utilities Department 
shall be responsible for the operation and maintenance of any such newly 
acquired portions. 
 

(11) If a new collection system is to be privately owned and operated, the owner must 
comply in every and all respects with the provisions of this chapter.  

 
(b) Construction Standards. 
 

(1) The city Water Utilities Director shall develop and maintain specific design 
criteria that shall govern the review and approval of plats and site plans submitted 
in accordance with division (A) of this section. Such design criteria shall be made 
available for the use and benefit of developers, engineers and the citizens of Lake 
Worth. 
 

(2) The new collection system shall be designed in strict accordance to FAC Chapter 
62 requirements, and city standards created per subdivision (1) hereof. 
 

(3) The developer shall engage the services of a professional engineer registered in 
the state for the preparation of the required drawings, and shall obtain all 
necessary permits for the construction of the new collection system. 

 
15.4 Operation and Maintenance of Private Sewage Disposal Facilities. 
 
(a) The owners of all private sewer collection systems within the city shall be responsible for 

the proper maintenance and operation of said systems to prevent sewer backups, prevent 



sewer overflows and minimize inflow and infiltration, in accordance with section 62-
604.500 of the Florida Administrative Code (FAC).    

 
(b) Any person seeking a permit from the city for the installation of a private collection 

system shall provide drawings showing the private collection system and indicating the 
exact location of any and all lift stations included within the system. The Department will 
maintain documents pertaining to private collection systems located within city limits. 

 
(c) The owners of all private collection systems shall be required to develop and follow a 

sewage spill contingency plan for such systems addressing and remediating sewage spills 
caused by but not limited to line failure, line collapse, line obstruction, surcharge, power 
failure and/or mechanical failure. 

 
(d) The owners of all private lift stations shall enter into an agreement for the regular 

servicing and maintenance of said lift stations. All required work shall be performed by a 
person holding a State of Florida master plumbing certificate of competency, a Palm 
Beach County master plumber certificate of competency, or a wastewater collection 
technician license, or by a person approved by the Director to do such work. The 
maintenance contract shall provide for the maintenance of said lift stations a minimum of 
once per month and the availability of 24 hours per day emergency service to maintain 
said lift stations in full operating condition at all times. The owners of all private lift 
stations shall, in addition, maintain a written maintenance record and shall make same 
available to the city to assist in the enforcement of the provisions of this section. 

 
(e) Any owners of all private collection systems shall obtain an operating permit from the 

Department. Said permit shall be renewable on an annual basis 90 days prior to the 
expiration date specified on the existing permit at a charge to be established by resolution 
of the City Commission. 

 
(1) As a condition requisite for the obtaining of an initial operating permit, the owner 

of such private collection system shall be required to submit a copy of the 
following to the city: 
 
a. A document delineating the private collecting system as required in 

subdivision (b) hereof,  
b. A copy of the private lift station service and maintenance agreement, as 

per subdivision (d) hereof 
c. A sewage spill contingency plan as required by subdivision (c) hereof, and 

as defined by the city,  
d. As a condition requisite for renewing the operating permit, the owner of 

such private collection system shall be required to submit copies of the 
system maintenance records for the 12 month period prior to the operating 
permit renewal date, a copy of the private lift station service and 
maintenance agreement as required and an updated sewage spill 
contingency plan.  

 



(f) The owners of all private lift stations shall comply with the provisions of this chapter  
within 90 days of the effective date of this chapter.  

 
(g) The Department shall perform an annual video inspection of all private gravity sewer 

collection systems, and a visual inspection of all lift stations.  An annual inspection fee to 
be established by resolution of the City Commission shall be assessed for each private 
collection system and for each lift station.  Private collection systems shall be inspected 
for evidence of sewer backups, sewer overflows, excessive inflow and infiltration.  Based 
on the findings of these inspections, appropriate enforcement action may be taken, 
including code enforcement actions. 
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•MUNICIPAL CODE SECTION 18 CURRENTLY GOVERNS
•POLICIES ARE IN MULTIPLE DOCUMENTS
•SOME FEES ARE IN ORDINANCES WHILE RATES ARE 
IN RESOLUTIONS
•POLICIES DO NOT REFLECT CURRENT PRACTICES
•ORDINANCES AND POLICIES DO NOT MATCH

2

WATER AND SEWER UTILITY DEPARTMENT
ORDINANCE AND POLICIES MANUAL



•NEW ORDINANCE, ARTICLE 18, PROVIDES LEGAL BASIS 
FOR WATER & SEWER REQUIREMENTS 
•POLICIES AND PROCEDURES MANUAL (PPM-W) 
PROVIDES REQUIREMENTS TO IMPLEMENT 
ORDINANCE
•RATES AND FEES ARE IN SEPARATE RESOLUTIONS 
•NEW ORDINANCE AND POLICIES MATCH
•NEW POLICIES INCLUDE:

• CHANGES TO CURRENT PRACTICES 
• EXPANSION POLICIES

3

WATER AND SEWER UTILITY DEPARTMENT
ORDINANCE AND POLICIES MANUAL



HEALTH AND SAFETY IMPROVEMENTS
LAKE WORTH IS A COMPACT URBAN ENVIRONMENT WITH 
POCKETS THAT STILL USE WELLS OR SEPTIC TANKS
•REQUIRE ALL DEVELOPED PROPERTIES IN CITY TO 
CONNECT TO WATER IF AVAILABLE
•REQUIRE ALL DEVELOPED PROPERTIES IN CITY TO 
CONNECT TO SEWER IF AVAILABLE

4

WATER AND SEWER UTILITY DEPARTMENT
ORDINANCE AND POLICIES MANUAL



IMPROVED REGULATIONS
•REGULATE COMMERCIAL PROPERTIES THAT PRODUCE 
FATS, OILS AND GREASE TO REDUCE SEWER BACKUPS 
•REQUIRE TESTING OF BACKFLOW PREVENTERS TO MEET 
EXISTING ORDINANCE AND HEALTH DEPARTMENT RULES 
TO PREVENT WATER SYSTEM CONTAMINATION
•ADD REGULATIONS AND INSPECTIONS FOR PRIVATE 
SEWER SYSTEMS TO ASSURE MAINTENANCE AND REDUCE 
ENVIRONMENTAL IMPACTS 
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WATER AND SEWER UTILITY DEPARTMENT
ORDINANCE AND POLICIES MANUAL



RATE STRUCTURE CHANGES 
• ALL RATES, FEES AND CHARGES ARE APPROVED BY 
RESOLUTION OF CITY COMMISSION
•ESTABLISH A MINIMUM BILL FOR CONNECTED 
PROPERTIES TO PAY FAIR CHARGE FOR FIXED COSTS 
•ADD A WATER/SEWER DEVELOPMENT REVIEW FEE
•PROVIDE ECONOMIC DEVELOPMENT INCENTIVE RATE FOR 
10 NEW JOBS AND MINIMUM 1.5” WATER CONNECTION
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WATER AND SEWER UTILITY DEPARTMENT
ORDINANCE AND POLICIES MANUAL



WATER AND SEWER EXPANSION PROGRAM  
• DEPARTMENT WILL EXPAND WATER AND SEWER SERVICE 
TO ALL PROPERTIES IN CITY NOT CURRENTLY COVERED
•CONNECTION CHARGES WILL RECOVER EXPANSION COSTS
• USE VOLUNTARY ASSESSMENTS TO EXPAND WATER AND 
SEWER WITHIN SERVICE AREA OUTSIDE CITY
•DELAY PAYMENT OF 25% SURCHARGE OUTSIDE CITY FOR 10 
YEARS IF EXISTING PROPERTIES CONNECT TO WATER/SEWER
•AUTHORIZE USE OF MUNICIPAL BULK WATER AGREEMENTS 
FOR INCREASED USAGE

7

WATER AND SEWER UTILITY DEPARTMENT
ORDINANCE AND POLICIES MANUAL



CITY OF LAKE WORTH
 7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

AGENDA DATE:  February 17, 2015, Regular Meeting   DEPARTMENT:  City Manager

EXECUTIVE BRIEF

TITLE:  
Discussion regarding allowing the United States Green Building Council (USGBC) South Florida Chapter to 
locate its headquarters in City office space.

SUMMARY:  
The Discussion regarding a potential collaboration with the USGBC South Florida Chapter for the exchange of 
certain resources and services for space within City offices.   

BACKGROUND AND JUSTIFICATION:
The principal focus of the USBC South Florida Chapter is to provide extensive education and training to 
professionals, residents, students and companies in southeast Florida in sustainable construction, education and 
community engagement.  

The Chapter is represented by hundreds of experts in green-building and sustainability initiatives and practices 
and is a respected organization in the offices of elected officials in both Tallahassee and Washington, DC.  
Locating this Chapter in Lake Worth, as a tangible partner, will provide credibility to the City’s own advocacy 
efforts.  Additionally, the USGBC staff will assist the City by being a resource regarding the City’s efforts to 
create a sustainable community.  This includes coordinating and facilitating workshops and staff meetings.

MOTION:
I move to authorize/not authorize the City Attorney and City Manager to discuss and negotiate terms of an 
agreement with USBC South Florida Chapter for City Commission action.

ATTACHMENT(S):
Fiscal Impact Analysis – not applicable
Memorandum from USGBC South Florida



 
 
 
February 5, 2015 
 
TO: Michael Bornstein, City Manager, City of Lake Worth 
 John Szerdi, City Commissioner, City of Lake Worth 
 
Thanks again for meeting with me last week concerning the possibility of the USGBC South 
Florida Chapter moving its headquarters office back to the City of Lake Worth.  Per your request, 
below you will find points related to the benefits of our nonprofit (501[c][3]) organization's 
possible presence in the City.   
 
Should you or any Commissioners wish to discuss any of these particulars or anything else 
regarding this potential collaboration, I would be pleased to have that conversation.  On behalf of 
our volunteer Board of Directors, thanks in advance for your consideration of this partnership. 
 
Lee Cooke, Executive Director 
USGBC South Florida Chapter 
561-373-7367 / lcooke@usgbcsf.org / www.usgbcsf.org  
 
Build Green!  Everyone Profits!  Consider the environment, please, before printing this email! 
Ask me about our wonderful volunteers ... and how to get involved in our Chapter family! 

 
 

************************************ 
 
 

• By having our headquarters office here in the City of Lake Worth, the visibility of the City 
would be raised.  The USGBC South Florida Chapter is a nonprofit organization with 
more than 6,000 members and friends in South Florida, as well as solid business 
relationships throughout the State of Florida and the USA through the strong brand of the 
US Green Building Council, which is headquartered in Washington, DC.  The Chapter has 
become the region’s strongest advocate for green and sustainable-building design and 
construction practices, including the LEED Certification program -- itself a positive brand.  
Our amazing volunteers contributed more than 11,000 hours to the Chapter last year, 
allowing us to continue to effectively meet our Mission of transforming the way buildings 
and communities are designed, built and operated.  Because of these efforts, we are 
making outstanding educational inroads from the Treasure Coast to the Keys toward a 
socially responsible, healthy and prosperous environment that improves the quality of life 
here in South Florida. 

 
• The Chapter would be valued-added to the staff and residents of the City.  The Chapter's 

Executive Director and volunteer leadership can be tapped for counsel by City-related 
constituencies, be it for counsel related to green and sustainable projects and initiatives; 
by providing guidance related to the LEED Certification system; or by simply being 
accessible to citizenry and staff in efforts to raise awareness of the need to embrace 
sustainability initiatives.   

 
(cont.) 

mailto:lcooke@usgbcsf.org
http://www.usgbcsf.org/
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• As a prominent and respected international organization, the USGBC brand would 
provide positive PR and image to the City of Lake Worth.  With a community comprising 
76 local affiliates, nearly 16,000 member companies and organizations, and more than 
170,000 LEED Professional Credential holders, the USGBC is the driving force of an 
industry that contributed $600 billion to the U.S. gross domestic product from 2009-2014.  
The USGBC leads a diverse constituency of builders and environmentalists, corporations 
and nonprofit organizations, elected officials and concerned citizens, teachers and 
students ... and more. 

 
Buildings in the United States are responsible for 39% of CO2 emissions, 40% of energy 
consumption, 13% water consumption and 15% of GDP per year, making green building 
a source of significant economic and environmental opportunity.  Greater building 
efficiency can meet 85% of future U.S. demand for energy, and a national commitment to 
green building has the potential to generate 2.5 million American jobs. 

 
• The housing of the USGBC's South Florida Chapter in the City of Lake Worth would bring 

a heightened presence to the City, illustrating that this respected municipality is 
supportive of the important green initiatives the Chapter represents through tangible 
collaboration with "best in class" partners. 

 
• The seven USGBC Chapters in the State of Florida are in the process of merging into a 

single nonprofit Chapter -- USGBC Florida.  This complex process has been in the works 
for three years and will culminate in the Winter of 2015.  Although a headquarters location 
has not been determined, it is the South Florida Chapter and its Executive Director that 
have been tapped to oversee this path, and the South Florida Chapter's Executive 
Director will be the first ED for USGBC Florida.  As such, there is a strong possibility that 
the City of Lake Worth would not just be the headquarters of the South Florida Chapter, 
but also to the USGBC Florida, bringing even greater visibility, prestige and status to the 
City.   

 
• The Chapter, like the City of Lake Worth, is deeply respected in South Florida.  The 

Chapter is driven by a deep conviction that business practices promoting social and 
environmental responsibility are the right business practices for the future.  Setting the 
standard for USGBC Chapters around the country and the world for environmental 
conviction and excellence and social responsibility is more than the South Florida 
Chapter's charge.  It's also good business.  And the Chapter's legacy.   

 
• The Chapter would foster and enhance the reputation of Lake Worth as a leader in 

sustainable construction, education and community engagement.   
 

• The Chapter's principal focus is to provide extensive education and training to 
professionals, residents, students and companies in southeast Florida.  Through 
workshops, webinars, tours or more than 100 educational programs offered annually, the 
Chapter reaches thousands of individuals and companies.  At each of those programs, 
the logo of the City of Lake Worth would be shown and the City thanked for its valued 
partnership. 

 
 

(cont.) 
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• One of the USGBC's strongest initiatives is its Center for Green Schools program 
(www.centerforgreenschools.org).  The Chapter is South Florida's direct pipeline to this 
program and its leader in this community.  The goal of the program is to transform 
campus, community and career to embrace robust triple bottom line solutions that clarify 
and strengthen a healthy and dynamic balance between environmental, social and 
economic prosperity.  The USGBC believes that the path to a sustainable future begins 
with students.  The City's association with the Chapter would mean association with this 
critically important initiative.   
 
The USGBC is at the forefront of driving the transformation of all schools into sustainable 
and healthy places to live, learn, work and play.  With that goal in mind, our nonprofit 
organization is a nationwide leader for the Green Apple Day of Service, which will take 
place this year on September 28 throughout the world.  Its intent is to bring together 
individuals and communities to make changes in their schools and surrounding areas.  
The Chapter is the catalyst for this program here in South Florida.  To learn more, visit 
http://mygreenapple.org/.   

 
• In addition to Green Schools, the Chapter actively embraces a number of initiatives that 

are focused on transforming the way buildings and communities are designed, built and 
operated, enabling a sustainable and socially responsible, healthy and prosperous 
environment for people to live, work, learn and play.  A few which may be of interest to 
the City of Lake Worth include our programs tied to Green Veterans, Emerging 
Professionals, and a focus on serving Faith-based and underserved communities.   

 
• The Chapter's and the USGBC's resources, human and educational, would be the City of 

Lake Worth's.  The USGBC has created valuable programs such as our Affordable Green 
Neighborhoods Grant Program, which awards funding and provides educational 
resources to developers of affordable housing developers who are pursuing certification 
using the LEED for Neighborhood Development rating system.  With generous support 
from the Bank of America Foundation, the grant program recognizes affordable housing 
developers who are committed to building sustainable communities.  Another ...  Global 
Green USA, with staff support from USGBC, is using the LEED ND rating system as a 
framework for their sustainable neighborhood assessments under the US EPA's Building 
Blocks for Sustainable Communities Program.  The USGBC has created a number of 
resources to help translate the LEED ND rating system into a format useful to local 
governments in their planning processes and development regulations, including:: 
 
 Local Government Guide  
 Technical Guidance Manual for Sustainable Communities  
 Neighborhood Development Floating Zone  
 Citizens Advocacy Guide  

 
The Chapter is the pipeline to all of these resources and industry connections ... and 
more. 

 
 
 

(cont.) 
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• Represented by hundreds of experts in green-building and sustainability initiatives and 
practices, the Chapter is a highly respected organization in the offices of elected officials  
-- locally, in Tallahassee and in Washington, DC.  We get important appointments.  We 
are sought out by those in a legislative capacity.  Having the Chapter as a tangible 
partner through its presence in Lake Worth via an invitation by the City adds further 
credibility to Lake Worth's own advocacy efforts.   

 
• The Chapter's educational offerings are popular and even critical to some professionals 

seeking CEUs.  The Chapter can provide specially discounted (mate's rates, if you will) 
workshop and class accommodations to City of Lake Worth staff. 

 
• The Chapter has a wide (and ever-expanding) circle of community partnerships (e.g., 

Habitat for Humanity, Rebuilding Together Broward, Smart Growth, AIA, BOMA, ULI ... 
and many more across the State of Florida, and these associations are plusses for all of 
the Chapter's partners, including potentially the City of Lake Worth.  The Chapter's 
volunteer leadership builds bridges and open doors.  Amongst our many roles is that as 
convener of best-in-class partners. 

 
• In recognition of the invitation to conduct the Chapter's important work from a City of Lake 

Worth address, the Chapter would recognize the City as a Platinum Level partner.  As 
such, the City would receive numerous benefits, including: 

 
 The City's logo proudly shown at all Chapter events, including the Annual 

Meeting of Members, the annual GalaVerde LEEDership Awards Program, the 
annual Tropical Green Conference, Board meetings ... and more. 

 
 The City's logo shown at all Branch meetings, tours and functions -- more than 

100 well-publicized GREENworking occurrences annually offered by the 
Treasure Coast, Palm Beach, Broward, Miami-Dade, and Keys Branches.  
Additionally, the City would be recognized and thanked by the Branch Chairs at 
these programs.  See http://www.usgbcsf.org/events for a listing of 2015 
educational programs. 

 
 The City's logo and a strong bio for the municipality would be featured 

prominently on the Chapter’s website -- see 
http://www.usgbcsf.org/donorscircle to review our current Sponsors Circle 
partners and their bios. 

 
 The City would be recognized annually in the Chapter-sponsored full-page ad 

in Southeast Construction / ENR Magazine in which we thank our Sponsors 
Circle members. 

 
 The City would be recognized on each page of the Chapter's popular website 

as a shining star amongst supporters of the Chapter.   
 

 The City would annually receive beautiful recognition/thanks awards (suitable 
for display) at the Chapter's prestigious GalaVerde awards ceremony, which 
annually draws in excess of 350 shakers and movers in the green and 
sustainability community, as well as numerous elected officials.   

 
(cont.) 
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 The City would receive 10 complimentary tickets (one table) to the Chapter’s 
annual GalaVerde LEEDership Awards Program ($1,250 value). 

 
 The City would receive the opportunity to provide its marketing materials to 

attendees at the Chapter’s Annual Meeting of Members. 
 

 The City would receive 15 complimentary individual Chapter memberships to 
be used at the City's discretion -- for employees/co-workers or as gifts to valued 
or prospective clients and donors ($1,125 value).  Each member appears in the 
Chapter's popular online membership directory, further shining a bright 
marketing spotlight on the City. 

 
• Should the Chapter's office relocate to the halls of the City, the organization's meetings 

and their associated attendees would follow, including our monthly Board meetings and 
other gatherings of professionals and involved parties.  Additionally, the Chapter's 
leadership would look for opportunities to bring Palm Beach Branch educational 
programs to the City, as well as other gatherings -- daytime and evening -- associated 
with the business of the Chapter, including local, regional, State and even potentially 
national meetings.  All of these efforts would have the positive effect of exposing the 
Chapter's diverse audiences and friends to the City of Lake Worth, as well as drive 
revenue into the City's coffers.   

 
• Lastly, the USGBC South Florida Chapter could potentially assist the City of Lake Worth 

on climate/sea level rise matters as follows: 
 

1. Work with the Chamber of Commerce, Economic Development and other 
stakeholder groups to host two workshops (evening) on the following topics: 

a. The latest climate science relative to South Florida impacts, what the 
economic impacts are related to those projections, and what the various legal, 
regulatory and policy initiatives are impacting local governments on sea level rise 
planning in South Florida.  (There are many new State and federal regulatory 
issues that are forcing local governments to start addressing these issues in 
planning and permitting.) 
b. What local governments in Florida are doing related to climate change and 
sea level rise, tools and suggested planning approaches, and what the benefits are 
from these efforts. 

2. Facilitate one internal City workshop with staff and Commissioners on: 
a. Data needs for sea level rise planning (vulnerability, policy, adaptation). 
b. Approaches and tools. 
c. Developing a framework for the City to approach these issues from a 
technical and policy standpoint. 

 
Such efforts would likely take 60+ hours of professional time on the part of our volunteers 
with subject-specific expertise to secure logistics, develop content and speakers for the 
workshops, etc.  The Chapter's volunteers could pull together the content and design of 
these sessions, and the Chapter would have to have commitments from the City and 
Chamber and other stakeholder groups to spread the word about the events.  Amongst 
benefits to the City and attendees:   

 
(cont.) 
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 An understanding of the landscape of what various local governments are doing 
and what benefits they are (or will be) seeing from those efforts. 

 A “reality check” on the data needs and vulnerability analyses that can be 
conducted based on available data the City has.  This is important because there 
isn’t just one "model" that is plug-and-play to provide all of the answers.  Basically, 
based on what Lake Worth has, what can the City achieve or what could the City 
achieve with better data?  And what the benefit from that will be. 

 What the benefits are that go beyond design criteria for infrastructure:  e.g., points 
gained within FEMA’s Community Rating System program that translate into 
percentage reductions in flood insurance premiums in that particular community; 
better design criteria for private- and business-driven development and 
redevelopment; and ideas for "adaptation strategies" that are based on "no regret" 
given the uncertainty of future sea level rise projections the further out one 
projects, 

 Real world "implementation mechanisms" so that any plan or initiative the City 
undertakes doesn’t just sit on a shelf. 

 
 
The USGBC South Florida Chapter thanks you for the opportunity to present some of the 
envisioned plusses that would accrue to Lake Worth should this potential partnership be 
embraced by the leadership of the City.  The Chapter would be honored to have its headquarters 
offices in this beautiful coastal city "where warm tropics meet hot topics" and "where the sun 
shines bright and the ideas shine even brighter".  The City of Lake worth has demonstrated a 
noteworthy and admirable social and environmental consciousness, and I believe that the 
Chapter could bring further strength to those commitments, as well be value-added in other 
tangible and PR manners.   
 
In closing, there is rising interest across the USA and the world in visiting and residing in 
dynamic cities that practice, teach and support environmental choices.  Clearly, the green 
movement is far more than a passing fad.  The Chapter's presence in Lake Worth can only 
impact positively and favorably on the City.  Together, the Chapter and the City can help drive 
market transformation.  Together, these two highly respected entities can not only work together 
to push the conversation forward, but build the future that the City's residents, businesses and 
leaders want and deserve.   
 
Thanks again for the opportunity to outline some of these advantages.  Should you have any 
questions, please don't hesitate to contact me.   
 
Lee Cooke, Executive Director 
USGBC South Florida Chapter  
561-373-7367 / lcooke@usgbcsf.org 
 
Build Green!  Everyone Profits!  Consider the environment, please, before printing this email! 
Ask me about our wonderful volunteers ... and how to get involved in our Chapter family! 

 
PS ... In an effort to reduce our carbon footprint and paper consumption, the USGBC South 
Florida Chapter conducts most of its business communications via email.  If anyone desires to 
have a hardcopy of this communiqué on Chapter letterhead, please let me know and I would be 
pleased to generate one for you. 
 
 
 

http://www.usgbcsf.org/
mailto:lcooke@usgbcsf.org


CITY OF LAKE WORTH
7 North Dixie Highway · Lake Worth, Florida 33460 · Phone: 561-586-1600· Fax: 561-586-1750

DRAFT
AGENDA

CITY OF LAKE WORTH
CITY COMMISSION MEETING

CITY HALL COMMISSION CHAMBER
TUESDAY, MARCH 17, 2015 - 6:00 PM

1. ROLL CALL:

2. INVOCATION: Ted Brownstein, Baha'i Faith of Lake Worth

3. PLEDGE OF ALLEGIANCE:  

4. AGENDA - Additions/Deletions/Reordering:

5. PRESENTATIONS:  (there is no public comment on Presentation items)

A. Downtown Jewel Neighborhood Association update

6. COMMISSION LIAISON REPORTS AND COMMENTS:

7. PUBLIC PARTICIPATION OF NON-AGENDAED ITEMS AND CONSENT 
AGENDA:

8. APPROVAL OF MINUTES:

9. CONSENT AGENDA:  (public comment allowed during Public Participation of Non-
Agendaed items)

A. Authorize the use of outside legal services for Fiscal Year 2015

10.PUBLIC HEARINGS:

A. Ordinance No. 2015-02 - Second Reading and Second Public Hearing - amend 
the Comprehensive Plan to include a water supply plan and amend various 
elements

11.UNFINISHED BUSINESS:



Agenda Date:  March 17, 2015 Regular Meeting

12.NEW BUSINESS:

A. Hector Samario of Siemens approval of Energy Performance Contracting 
Services

13.LAKE WORTH ELECTRIC UTILITY:

A. PRESENTATION:  (there is no public comment on Presentation items)

1) Update on the electric utility system

B. CONSENT AGENDA:  (public comment allowed during Public Participation of 
Non-Agendaed items)

C. PUBLIC HEARING:

D. NEW BUSINESS:

1) Purchase various poles for inventory usage throughout fiscal year 2015

14.CITY ATTORNEY'S REPORT:

15.CITY MANAGER'S REPORT:

April 7, 2015 – draft Commission agenda

16.ADJOURNMENT:

If a person decides to appeal any decision made by the board, agency or 
commission with respect to any matter considered at such meeting or hearing, he or 
she will need a record of the proceedings, and that, for such purpose, he or she 
may need to ensure that a verbatim record of the proceedings is made, which 
record includes the testimony and evidence upon which the appeal is to be based.  
(F.S. 286.0105)

NOTE: ONE OR MORE MEMBERS OF ANY BOARD, AUTHORITY OR 
COMMISSION MAY ATTEND AND SPEAK AT ANY MEETING OF ANOTHER 
CITY BOARD, AUTHORITY OR COMMISSION.
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