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Date Summary Code Ticket Type Total

1/2015 CLW792 (SUNSHINE) Emergency 6
1/2015 CLW792 (SUNSHINE) Late 29
1/2015 CLW792 (SUNSHINE) Normal 380
1/2015 CLW792 (SUNSHINE) Short Notice 7
1/2015 CLW792 (SUNSHINE) Total 422
1/2015 LW1136 (SUNSHINE) Emergency 6
1/2015 LW1136 (SUNSHINE) Late 24
1/2015 LW1136 (SUNSHINE) Normal 206
1/2015 LW1136 (SUNSHINE) Short Notice 8
1/2015 LW1136 (SUNSHINE) Total 244
1/2015 LW1438 (SUNSHINE) Emergency 6
1/2015 LW1438 (SUNSHINE) Late 16
1/2015 LW1438 (SUNSHINE) Normal 212
1/2015 LW1438 (SUNSHINE) Short Notice 7
1/2015 LW1438 (SUNSHINE) Total 241
2/2015 CLW792 (SUNSHINE) Emergency 8
2/2015 CLW792 (SUNSHINE) Late 15
2/2015 CLW792 (SUNSHINE) Normal 230
2/2015 CLW792 (SUNSHINE) Short Notice 4
2/2015 CLW792 (SUNSHINE) Total 257
2/2015 LW1136 (SUNSHINE) Emergency 8
2/2015 LW1136 (SUNSHINE) Late 12
2/2015 LW1136 (SUNSHINE) Normal 195
2/2015 LW1136 (SUNSHINE) Short Notice 4
2/2015 LW1136 (SUNSHINE) Total 219
2/2015 LW1438 (SUNSHINE) Emergency 7
2/2015 LW1438 (SUNSHINE) Late 9
2/2015 LW1438 (SUNSHINE) Normal 179
2/2015 LW1438 (SUNSHINE) Short Notice 4
2/2015 LW1438 (SUNSHINE) Total 199
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3/2015 CLW792 (SUNSHINE) Emergency 3
3/2015 CLW792 (SUNSHINE) Normal 266
3/2015 CLW792 (SUNSHINE) Short Notice 4
3/2015 CLW792 (SUNSHINE) Total 273
3/2015 LW1136 (SUNSHINE) Emergency 4
3/2015 LW1136 (SUNSHINE) Normal 219
3/2015 LW1136 (SUNSHINE) Short Notice 3
3/2015 LW1136 (SUNSHINE) Total 226
3/2015 LW1438 (SUNSHINE) Emergency 3
3/2015 LW1438 (SUNSHINE) Normal 211
3/2015 LW1438 (SUNSHINE) Short Notice 4
3/2015 LW1438 (SUNSHINE) Total 218
4/2015 CLW792 (SUNSHINE) Emergency 6
4/2015 CLW792 (SUNSHINE) Normal 325
4/2015 CLW792 (SUNSHINE) Short Notice 8
4/2015 CLW792 (SUNSHINE) Total 339
4/2015 LW1136 (SUNSHINE) Emergency 8
4/2015 LW1136 (SUNSHINE) Normal 316
4/2015 LW1136 (SUNSHINE) Short Notice 4
4/2015 LW1136 (SUNSHINE) Total 328
4/2015 LW1438 (SUNSHINE) Emergency 6
4/2015 LW1438 (SUNSHINE) Normal 318
4/2015 LW1438 (SUNSHINE) Short Notice 8
4/2015 LW1438 (SUNSHINE) Total 332
5/2015 CLW792 (SUNSHINE) Cancel 5
5/2015 CLW792 (SUNSHINE) Emergency

5/2015 CLW792 (SUNSHINE) Late 18
5/2015 CLW792 (SUNSHINE) Normal 460
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5/2015 CLW792 (SUNSHINE) Short Notice 3
5/2015 CLW792 (SUNSHINE) Total 492
5/2015 LW1136 (SUNSHINE) Cancel 5
5/2015 LW1136 (SUNSHINE) Emergency

5/2015 LW1136 (SUNSHINE) Late 21
5/2015 LW1136 (SUNSHINE) Normal 439
5/2015 LW1136 (SUNSHINE) Short Notice 5
5/2015 LW1136 (SUNSHINE) Total 475
5/2015 LW1438 (SUNSHINE) Cancel 5
5/2015 LW1438 (SUNSHINE) Emergency

5/2015 LW1438 (SUNSHINE) Late 18
5/2015 LW1438 (SUNSHINE) Normal 444
5/2015 LW1438 (SUNSHINE) Short Notice 3
5/2015 LW1438 (SUNSHINE) Total 476
6/2015 CLW792 (SUNSHINE) Cancel

6/2015 CLW792 (SUNSHINE) Emergency 4
6/2015 CLW792 (SUNSHINE) Late

6/2015 CLW792 (SUNSHINE) Normal 450
6/2015 CLW792 (SUNSHINE) Short Notice 6
6/2015 CLW792 (SUNSHINE) Total 471
6/2015 LW1136 (SUNSHINE) Cancel 4
6/2015 LW1136 (SUNSHINE) Emergency

6/2015 LW1136 (SUNSHINE) Late

6/2015 LW1136 (SUNSHINE) Normal 448
6/2015 LW1136 (SUNSHINE) Short Notice 7
6/2015 LW1136 (SUNSHINE) Total 474
6/2015 LW1438 (SUNSHINE) Cancel

6/2015 LW1438 (SUNSHINE) Emergency 4
6/2015 LW1438 (SUNSHINE) Late
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6/2015 LW1438 (SUNSHINE) Normal 439
6/2015 LW1438 (SUNSHINE) Short Notice 6
6/2015 LW1438 (SUNSHINE) Total 458
712015 CLW792 (SUNSHINE) Cancel

7/2015 CLW792 (SUNSHINE) Emergency 4
712015 CLW792 (SUNSHINE) Late 16
712015 CLW792 (SUNSHINE) Normal 440
712015 CLW792 (SUNSHINE) Total 463
712015 LW1136 (SUNSHINE) Cancel 4
712015 LW1136 (SUNSHINE) Emergency

712015 LW1136 (SUNSHINE) Late 9
712015 LW1136 (SUNSHINE) Normal 438
712015 LW1136 (SUNSHINE) Total 458
712015 LW1438 (SUNSHINE) Cancel

7/2015 LW1438 (SUNSHINE) Emergency 4
712015 LW1438 (SUNSHINE) Late 15
712015 LW1438 (SUNSHINE) Normal 429
712015 LW1438 (SUNSHINE) Total 451
8/2015 CLW792 (SUNSHINE) Cancel 3
8/2015 CLW792 (SUNSHINE) Emergency

8/2015 CLW792 (SUNSHINE) Late 13
8/2015 CLW792 (SUNSHINE) Normal 337
8/2015 CLW792 (SUNSHINE) Short Notice 5
8/2015 CLW792 (SUNSHINE) Total 364
8/2015 LW1136 (SUNSHINE) Cancel 3
8/2015 LW1136 (SUNSHINE) Emergency

8/2015 LW1136 (SUNSHINE) Late 12
8/2015 LW1136 (SUNSHINE) Normal 322
8/2015 LW1136 (SUNSHINE) Short Notice 3
8/2015 LW1136 (SUNSHINE) Total 349
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8/2015 LW1438 (SUNSHINE) Cancel 3
8/2015 LW1438 (SUNSHINE) Emergency

8/2015 LW1438 (SUNSHINE) Late 12
8/2015 LW1438 (SUNSHINE) Normal 324
8/2015 LW1438 (SUNSHINE) Short Notice 5
8/2015 LW1438 (SUNSHINE) Total 350
9/2015 CLW792 (SUNSHINE) Cancel 8
9/2015 CLW792 (SUNSHINE) Emergency

9/2015 CLW792 (SUNSHINE) Late 27
9/2015 CLW792 (SUNSHINE) Normal 290
9/2015 CLW792 (SUNSHINE) Short Notice 6
9/2015 CLW792 (SUNSHINE) Total 340
9/2015 LW1136 (SUNSHINE) Cancel 6
9/2015 LW1136 (SUNSHINE) Emergency 8
9/2015 LW1136 (SUNSHINE) Late 37
9/2015 LW1136 (SUNSHINE) Normal 269
9/2015 LW1136 (SUNSHINE) Short Notice 6
9/2015 LW1136 (SUNSHINE) Total 326
9/2015 LW1438 (SUNSHINE) Cancel 7
9/2015 LW1438 (SUNSHINE) Emergency 9
9/2015 LW1438 (SUNSHINE) Late 26
9/2015 LW1438 (SUNSHINE) Normal 279
9/2015 LW1438 (SUNSHINE) Short Notice 6
9/2015 LW1438 (SUNSHINE) Total 327
10/2015 CLW792 (SUNSHINE) Cancel 2
10/2015 CLW792 (SUNSHINE) Emergency 7
10/2015 CLW792 (SUNSHINE) Late 34
10/2015 CLW792 (SUNSHINE) Normal 277
10/2015 CLW792 (SUNSHINE) Short Notice 4
10/2015 CLW792 (SUNSHINE) Total 324
10/2015 LW1136 (SUNSHINE) Cancel 1
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10/2015 LW1136 (SUNSHINE) Emergency 7
10/2015 LW1136 (SUNSHINE) Late 34
10/2015 LW1136 (SUNSHINE) Normal 253
10/2015 LW1136 (SUNSHINE) Short Notice 8
10/2015 LW1136 (SUNSHINE) Total 303
10/2015 LW1438 (SUNSHINE) Cancel 2
10/2015 LW1438 (SUNSHINE) Emergency 7
10/2015 LW1438 (SUNSHINE) Late 33
10/2015 LW1438 (SUNSHINE) Normal 265
10/2015 LW1438 (SUNSHINE) Short Notice 4
10/2015 LW1438 (SUNSHINE) Total 311
11/2015 CLW792 (SUNSHINE) Cancel

11/2015 CLW792 (SUNSHINE) Emergency 4
11/2015 CLW792 (SUNSHINE) Late

11/2015 CLW792 (SUNSHINE) Normal 214
11/2015 CLW792 (SUNSHINE) Short Notice 2
11/2015 CLW792 (SUNSHINE) Total 230
11/2015 LW1136 (SUNSHINE) Emergency 3
11/2015 LW1136 (SUNSHINE) Late 15
11/2015 LW1136 (SUNSHINE) Normal 202
11/2015 LW1136 (SUNSHINE) Short Notice 2
11/2015 LW1136 (SUNSHINE) Total 222
11/2015 LW1438 (SUNSHINE) Cancel

11/2015 LW1438 (SUNSHINE) Emergency 4
11/2015 LW1438 (SUNSHINE) Late

11/2015 LW1438 (SUNSHINE) Normal 208
11/2015 LW1438 (SUNSHINE) Short Notice 2
11/2015 LW1438 (SUNSHINE) Total 222
12/2015 CLW792 (SUNSHINE) Emergency 2
12/2015 CLW792 (SUNSHINE) Late 39
12/2015 CLW792 (SUNSHINE) Normal 264
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12/2015 CLW792 (SUNSHINE) Short Notice 7
12/2015 CLW792 (SUNSHINE) Total 312
12/2015 LW1136 (SUNSHINE) Emergency 3
12/2015 LW1136 (SUNSHINE) Late 30
12/2015 LW1136 (SUNSHINE) Normal 247
12/2015 LW1136 (SUNSHINE) Short Notice 6
12/2015 LW1136 (SUNSHINE) Total 286
12/2015 LW1438 (SUNSHINE) Emergency 1
12/2015 LW1438 (SUNSHINE) Late 39
12/2015 LW1438 (SUNSHINE) Normal 253
12/2015 LW1438 (SUNSHINE) Short Notice 6
12/2015 LW1438 (SUNSHINE) Total 299
Ticket Type Summary by One Call Center
One Call Center Ticket Type Total
SUNSHINE
Cancel 71
Emergency 204
Late 591
Normal 11048
Short Notice 167
Total 12081
Total 12081



