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1. Access the Click2Gov Site as usual. The new landing page will display as illustrated 
below.  

 

 

 
 
 
2. Click on the Login at the top right corner.   
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3. The Login Page will display.  Enter your account number and password as you normally 

would.  (If you created a Master Account in the previous version, use your Master 
Account login information). 
 

 

 
 
 
 
 
 
 
4. The following pop-up message will display.  Click “OK” to continue. 
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5. The following screen requires you to enter your information for your User Profile. 
 
6. The email address can be changed at this point if you choose to use a different email 

address.  Click “Change” if you choose to change your email address. 
 

7. If you want a new password you may change it at this time.  Otherwise your password 
will remain the same.  This is not a requirement but an option.   
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8. You must complete the required fields. 
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9. You will see this message stating a confirmation email will be sent to your email address. 
 
 
 

 
 
 
10. Check your email and open the Email Address Verification. 
 
11. Click on the link to Enable your account. 
 
 
 

 
 
 
12. This message will display to confirm your account is now Enabled. 
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13. Now you can log in as usual with your email address and password.  The first time you 

log in the following message will display as a reminder how to log in with the new 
system. 

 
 

 
 
 
 

Please Note: You will no longer use your account number to log in……..you must now 
log in with your email address. 

 
 
 
 
14. Log in with the ease of your email address. 
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15. Once logged in, the Main Page will display. 
 

 
 
16. If there is only one account associated with this email address, you may click on any 

button and the information associated with that account will display. If there is more than 
one account associated, click on „Select Account‟ to view a list of those accounts. Then, 
you may view the account information by selecting the account link.  

 

 
 
 
Please feel free to contact us if we can assist you or if you have any questions.   
 
Customer_service@lakeworth.org 

mailto:Customer_service@lakeworth.org

