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1. From the Main Screen, click on ‘Create New User’. 
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2. Complete the required fields.  Your email address will be your User ID when logging into 
your account. 

 

 
 
3. Click on the ‘Create New User’ button once all the required fields are completed. 
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4. The following message will display stating a confirmation email will be sent to your email 
address. 

 
 

 
 
 
 
 
5. Check your email and open the Email Address Verification. 
 
6. Click on the link to Enable your account and complete the registration process. 
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7. Once the Registration Process is complete, you are able to log in your account. 
 
 

 
 
 
8. Input your email address and your password and click ‘Logon’. 

 
 

9. The following screen will display. 
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10. To add your account(s), click ‘Select Account’ on the left side of the screen. 
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11. When the screen for Utility Accounts displays, select ‘Edit Master Account’. 
 
 

 
 
 
12. Click on link ‘Add Account’. 
 
 

 
 
 
 
 
13. Enter your account number and the latest bill due date. (If you are a new customer and 

have not received your first bill, you must wait for your first bill to complete the 
registration). 
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14. The account is now added and active. 
 
 

 
 
 
 
 
 
 
 
15.  To access your account(s), click on Select Account. 

 

 
 

16.  Click on the highlighted Account Number to view the Account Information. 
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By selecting the different options on the left, you have a wide range of information pertaining 
to your account.  If you would like to store a credit card for easy access each time you pay 
your bill online, click ‘Edit my Profile’ at the top right of the screen. 
  

 
 
 

Please feel free to contact us if we can assist you or if you have any questions.   
 
Customer_Service@lakeworth.org   

mailto:Customer_Service@lakeworth.org

