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NEW MOBILE APP FOR THE CITY OF LAKE WORTH 
 

The City has launched a new, free, mobile application that will allow 
you to view your consumption, pay your bill, send and receive 
important messages from the City and your water and electric Utility 
Department, all on your Android or iPhone, tablet or iPad.   
 

 To download the App you must first register to pay your utility bill on the City’s web site.  
 

 IF YOU DO NOT ALREADY HAVE AN ACCOUNT: 
o If you do not already have an account set up on the City’s web site, simply go to 

www.lakeworth.org, click on Pay Utilities on the left side of the web page.   
o On the Utilities Customer Information – Login page click on First-Time Online Payment 

Directions or Create Master Account and follow the instructions to set up your 
Individual or Master Account (for customers with multiple accounts).    

o After you have completed the account set up, download the App by following the 
instructions below. 

 

 IF YOU ALREADY HAVE AN ACCOUNT 
o You can either download the App by scanning the appropriate Android or iPhone QR 

code below, (a scanner app is required, which can be downloaded for free on your 
phone or tablet) or search the App Store or Google Play for “City of Lake Worth”.  
PLEASE BE SURE TO INCLUDE THE “ “ MARKS AS THIS WILL FIND THE APP MORE 
EASILY.   

o If you have trouble with the App once downloaded, please call our office or go to 
Report a Problem on the App. 
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